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Seven of the nine officers of the 
Fireman’s Fund have been with the 
company for more than twenty years. 
This year is President J. B. Levison’s 
thirtieth anniversary with the company. 


A consistent policy in the conduct 
of underwriting in any company must 
originate at its head office. Sucha policy 
will be maintained more uniformly and 
unvaryingly by a company whose di- 
recting officers remain the same. 

We believe that the facts will fully 
bear out the statement that the Fire- 
man’s Fund has been distinguished 


among companies by its consistency 
of underwriting policy. 
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Theodore Roosevelt said— 


There is no limit to the greatness of the future before America, before our beloved 
land. But we can realize it only if we are Americans, if we are Nationalists, with all 
the fervor of our hearts and all the wisdom of our brains. We can serve the world at 
all only if we serve America first and best. | 


We must work along our own National lines in every field of achievement. We must 
feel in the very marrow of our being that our loyalty is due only to America, and that 
it is not diluted by loyalty for any other Nation or all other Nations on the face of 
the earth. 


Only thus shall we fit ourselves really to serve other Nations, to refuse ourselves to 
wrong them, and to refuse to let them do wrong or suffer wrong. 


(From The Great Adventure) 


The Continental Insurance Company is an American institution for American 
property-holders which gives its hearty support to every principle of ‘America 
Fore.” 





There are distinct advantages in being a Continental Agent. . 


The Continental 


Insurance Company 


Cash Capital HOME OFFICE: HENRY EVANS 
Ten Million Dollars 80 Maiden Lane, New York President 


Canadian Department Pacific Coast Department: Western Department: 
W. E. Baldwin, Manager C. E. Allan, Secretary J.R. Wilbur, Secretary 
17 St. John Street Insurance Exchange Building 332 South La Salle Street 
MONTREAL SAN FRANCISCO CHICAGO 








Continental Commands Confidence 
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USEFUL COMPANY IN 
ANY LOCAL AGENCY 


The big majority of local agents are broad minded men. 
They are not one-sided or prejudiced. They want in 
their office not only companies of unquestionable financial 
standing and honest, capable management, but those that 
are useful. 


A “Useful Company” is not one that is a slop bucket, 
not one in which an agent can dump all his tough risks. 
Such a company could only be useful a short while. 


A useful company in its true sense is one that is modern, 
liberal, well-equipped, progressive, service giving. Meet- 
ing its obligations promptly, not given to quibbling over 
minor matters. A useful company is one that helps an 
agent meet his difficult problems, that assists him in 
handling his large and complex lines. It is like an 
adjustable wrench. It can be used in any emergency. 
The Glens Falls always aims to be a useful company. 


There are many insurance companies but only one 
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INCOME TAX ISSUE 


AND LOCAL AGENTS 


Much Doubt as to What Decision 
the Department Will 
Reach. 








POINTS THAT ARE MADE 





Internal Revenue Men Are Investigat- 
ing the Books and Practices of 
Many Offices 





Local agents are solicitous as to what 
decision the Internal Revenue Depart- 
ment will reach as to basis on which 
the income tax of agencies shall be 
paid. As stated heretofore, the depart- 
ment is now making an investigation of 
conditions about local agencies to see 
whether they should be taxed as per- 
sonal service concerns or whether they 
shall be regarded as those that have 
capital invested in the business. If the 
department decides on the latter and is 
able to sustain its contention, it will 
mean far bigger taxes for local agents. 


Incorporated Agencies 


The greatest doubt surrounds agen- 
cies that are incorporated. While the 
department is looking into the condi- 
tions of all agencies, incorporated and 
unincorporated, the opinion is  ex- 
pressed by attorneys who have gone 
into the subject at some length, that un- 
incorporated agencies cannot be swung 
into the class of those having capital 
invested in the business. However, the 
department is making just as searching 
an investigation of these as it is of in- 
corporated agents. 

It has been stated by some that the 
investigation can only effect the return 
of 1917. This is hardly borne out by 
the facts as seemingly a blanket probe 
is being made. Some agents have ex- 
pressed the opinion that a bomb shell 
may be exploded under the fraternity 
at any time. 


Many Points Considered 


Some points at issue have not oc- 
curred to underwriters as being perti- 
nent. For instance, the department is 
looking into the practice of agents ex- 
tending credit to policyholders. Some 
investigators say that they discovered 
that large agency and brokerage offices 
make a competitive point of the fact 
that they can extend credit for several 
months if necessary, where an assured 
has other use for his funds. This, the 
Mvestigators say, is plainly enough 
capital invested in the business. They 
declare that the larger offices have a 
distinct advantage over the smaller ones 
in this regard. The smaller offices are 
forced to make their collections more 
certs. Attention is called to the 

rge amount of outstanding premiums 
at all times. The investigators say that 
these larger offices will remit to their 
companies when they have not collected 
Premiums, thus showing the invest- 
ment of capital in the business. 

urthermore, it is stated that some 





Some Glimpses of the Convention 


Sidelights on the Meeting of the National Association of 
Insurance Agents at Des Moines 


HE closing words of President 

Fred J. Cox of the National Asso- 

ciation of Insurance Agents at Des 
Moines, expressed probably as fully as 
anything that was said during the en- 
tire meeting, put in concrete form, the 
present attitude of the organization. 
President Cox stated that it is the pur- 
pose of the national association to be 
fair and just with everyone. It is not 
taking extreme action unless it knows 
it is right. It desires to see and study 
the other side. In all its relationships, 
President Cox said that it would in- 
vestigate fully every issue before it 
came to a decision. He declared that 


.the management of the organization did 


not desire to be one-sided or radical. 
In other words, President Cox said 
that the golden rule would be followed. 

Even though action was taken at the 
Des Moines meeting that was drastic, 
yet nothing was done, it may be said in 
passing, unless it was done unani- 
mously. The resolution that was passed 
condemning the action of the Fire- 
men’s of New Jersey at Louisville and 
also condemning the position that the 
United States Fidelity & Guaranty took 
with regard to expirations in its cor- 
respondence with W. D. Wilkinson of 
Charlotte, N. C., came after mature de- 
liberation, the organization feeling that 
it was fully justified in taking the step 
that it did. It was plain to be seen 
that the agents are dead in earnest in 
their endeavors to have their rights 


respected. 


zs * * 


The spirit of the organization was 
seen in a question that was asked from the 
floor as to whether the association would 
publish the list of casualty companies 
that failed to reply to the organiza- 


tion’s letter, asking for their position 


on the question of ownership of expira- 
tions. President Cox said that the asso- 
ciation did not desire to unduly em- 
barrass companies, nor to deal with 
them unjustly. Every possible means 


would be used to ascertain their views. 
There will be no hasty action. The as- 
sociation simply wants to find out what 
the companies’ attitude is on the ques- 
tion. He said that those answering the 
letter favorably, undoubtedly would be 
published. 
* * *# 

W. C. Jarnagin, managing editor of 
the “Des Moines Daily Capital” and 
Des Moines correspondent of THE 
NATIONAL UNDERWRITER, said that in his 
long newspaper experience in Des 
Moines he had never seen a body of 
men work as hard in the interest of a 
convention as did the Iowa local agents, 
field men and company officials. He 
said that these men determined to give 
the visitors a royal welcome and spent 
much time, money and energy in prep- 
aration for the big event. Mr. Jarnagin 
said that the visitors had no idea of the 
hard work that had been done for the 
convention by the local: men. Mr. 
Jarnagin attended the get-together 
meeting the night before the conven- 
tion and stated that he was greatly im- 
pressed by the type of men who had 
served as presidents of the association. 
He said that he could see that the na- 
tional association is a powerful organ- 
ization because of the character and 
standing of the men who have been its 
presidents. All are big local agents of 
great vision. 

* * 


closing session 
convention President Cox paid a 
tribute to the band that had 
been in evidence during convention 
week. The band gave a concert in the 
rotunda of the Fort Des Moines Hotel 
before each session, then marched down 
the street, serenaded the two daily 
newspaper offices, gave a concert in the 
rotunda of the Savery and then played 
in the Auditorium prior to each session. 
Just before the convention opened the 
band played “America,” and then at 
(CONTINUED ON PAGE 6) 


At the of the 








of the large offices extend credit to 
brokers far beyond the period that is 


usually allowed. 


Profit on Services of Others 


Again the point is made that in the 
large cities many agents have salaried 
solicitors. The claim is made that the 
local agents are thus making a profit 
on the services of others when they 
do not turn a hand. In taking broker- 
age business, the point is also made 
that the local agents are not rendering 
a personal service but are making a 
profit on the work of the broker. The 
same holds true, they declare, in case 
of business that comes from other 
offices. 

Again it is claimed that large offices 
have engineers, raters and experts of 
various kinds on which the local agents 
are making a profit. In other words, 
they hold the local agents are profiting 
by the services of others, rather than 
themselves. Then again the investi- 
gators are noting other practices of 
local agents, they claiming that in many 
instances business is renewed by tele- 





phone or mail and no actual service is 
rendered. 

Evidently the Internal Revenue De- 
partment is endeavoring to seek new 
sources for increased revenue. Returns 


from various agencies are being com- |. 


pared to see whether they conflict. An 
attempt, evidently, is being made to en- 
trap agents and to secure evidence that 
will enable the department to sustain its 
ruling. Questionnaires have been left 
with agents and the results from these 
will be carefully analyzed. It is stated 
by some that there are three or four 
kinds of blanks, one being sent to one 
office and another to another with the 
hope that by this means valuable testi- 
mony may be secured. 

While the language of the original 
statute seems to classify local agen- 
cies as personal service concerns, yet 
the various regulations that have been 
issued by the department might tend 
to change the situation. The courts 
take into consideration the interpreta- 
tion of the law and the regulations made 
by the department. The whole situa- 
tion is more or less in a muddle. 





LINDQUIST DELIVERS 
BROADSIDE AT LEAGUE 


Minnesota Commissioner Attacks 
Nonpartisans’ Announced 
Insurance Program. 





URGES VOTE FOR PREUS 





Issue Is Between Upholding Present 
Government and Change to 
Socialism, He Says 





MINNEAPOLIS, MINN., Oct. 26.— 
Gustav Lindquist, insurance commis- 
sioner of Minnesota, in an address here 
last week before the Minneapolis Life 
Underwriters’ Association, demon- 
strated very clearly the serious menace 
to all insurance interests which is 
offered by the program of the Non- 
partisan League and the necessity for 
united action to resist its aggressions. 
He declared that, regardless of former 
party affiliations, it was urgently neces- 
sary that all those advocating govern- 
ment as it now exists and opposing 
socialism as advocated by the Nonparti- 
san League candidate should get behind 
the candidacy of J. A. O. Preus, former 
insurance commissioner and now audi- 
tor of state of Minnesota, for governor 
of this state. Mr. Lindquist said in 
introducing that part of his address: 

Our government is composed of 
three branches—the executive, the leg- 
islative and the judicial. We are about 
to select in all of these branches new 
officials and you will, therefore, pardon 
me if I refer to the political situation 
in the state. I would not do so if it 
did not have a direct bearing upon your 
business and upon the coftinuation of 
yourself in that business in which you 
are now engaged. 

“A few weeks ago my attention was 
called to the fact that there appeared 
in the insurance bulletin issued by my 
department an article entitled ‘National 
Underwriter Quotes Taft on Non- 
partisan League.’ 


Refused to Publish Retraction 


“T will admit to you now, although I 
shall not offer any apology, that per- 
haps it was not a nice observance of 
the law regulating the publication of 
the insurance bulletin. Oliver S. Mor- 
ris, editor of the ‘Minnesota Star,’ in a 
letter addressed to me on Sept. 27, call- 
ing attention to this article, made a 
serious charge against me as a public 
official and threatened to take the mat- 
ter up with the attorney general and, if 
necessary, commence civil action in or- 
der to obtain justice and protection for 
the 65,000 Nonpartisan League mem- 
bers against this attack upon them and 
the expenditure of public funds for 
political purposes. He included an 
article prepared by himself requesting 
that I publish the same in retraction of 
the article referred to. This I refused 
to do, stating that I could not pos- 
sibly do so because I would again be 





guilty of the same offense on the only 
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grounds of complaint which he had to 
offer—that of the expenditure of public 
funds for political purposes. 

“In his article he set forth certain 
policies relating to insurance, which 
have been adopted by the Nonpartisan 
League and in which he claims they 
were instrumental in enacting into law 
in North Dakota, stating that these 
laws are now in operation in that state. 
He said that the league proposed to put 
these laws into effect wherever they 
were successful.” 


League’s Plans Outlined 


Mr. Lindquist then quoted from the 
article by Mr. Morris, signed by him as 
“Director Publicity, Nonpartisan 
League,” which said in part: 

It is natural and logical that insur- 
ance men anda publications should attack 
the Nonpartisan League. The League in 
North Dakota, for instance, has enacted 
laws, highly successful in their opera- 
tion, providing for state hail insurance, 
state insurance on public buildings, state 
insurance of workmen against injury and 
death in industry and state bonding of 
public officials, and has passed acts pro- 
moting and encouraging the formation 
of mutual and co-operative insurance 
companies in all lines. These laws are 
saving the taxpayers and people of North 
Dakota millions of dollars a year, which 
formerly went to private insurance com- 
panies. The profits and commissions of 
insurance men in North Dakota have 
thus been considerably cut down. It is 
reasonable to suppose that League polit- 
ical success in other states will result 
in the passage of similar measures with 
similar results. 


Attack “Huge Commissions” 


The opposition of insurance men and 
publications is, therefore, the selfish op- 
position of men and interests who would 
protect private profits and special priv- 
ileges rather than support public meas- 
ures for the benefit of all the people. 
Insurance, especially the lines in which 
the state of North Dakota has entered, 
is a public utility which should be oper- 
ated by the state at cost for service, not 
by private individuals for profit. 

The money collected by private insur- 
ance companies from the public in 
premiums is only partly to pay losses or 
otherwise returned to the policyholders. 
In the case of fire insurance the losses 
paid amount roughly to only half of the 
money collected by the companies. 1 
balance goes to pay huge commissions to 
agents and agencies, costs which are 
scandalously too high, and immense 
profits. Under state insurance the entire 
amount collected in premiums from the 
public is returned to policyholders, less 
a charge of from 3 to 5 percent, often 
less, for administration. It is natural 
that insurance men, under these condi- 
tions, should selfishly oppose an organ- 
ization seeking to protect the public, 
even though it be at the expense of a 
special, class interest such as that of 
insurance men. 


Question of Fundamental Principles 


Continuing further, Mg. Lindquist 
said: 

How many of you here present are 
willing to subscribe to the principles 
enunciated in the article proposed by Mr. 
Morris? I realize that there are among 
you a number who subscribe to the prin- 
ciples enunciated in the platforms of the 
Democratic party. There are some of 
you who have endorsed and subscribe to 
the principles enunciated in the platform 
of the Republican party, yet, as in all 
well regulated families where differ- 
ences of opinion may be_ discussed 
frankly, fearlessly and often-times with 
such vigor as to bring about ill-feeling, 
when an enemy approaches from with- 
out, with a defined policy and defined 
principles and has for his only motive 
the destruction and ruin of those princi- 
ples and those achievements which make 
it possible for the family to exist as 
much, all differences, all disputes are 
ended and the members of the family 
will join in an effort to put down the 
common enemy that threatens destruc- 
tion, 

It is not, today, a question of princi- 
ples to be fought for between the two 
great parties. The question before us 
today is whether or not the fundamental 
principles upon which this government 
exists shall be preserved or whether we 
shall exchange those principles for a 
socialistic policy such as the policy set 
forth by Mr. Morris regarding insurance. 

Is it not, therefore, incumbent upon 
us to arise as one man in defense of 
those principles that give us the right 
to live and exist and do business, both 








| THE TEST OF CITIZENSHIP 








rubbish and I will tell you what 

sort of a citizen you are. If you 
dispose of all your old broken, worn- 
out furniture, old newspapers, oily rags, 
worn-out clothing, and all rubbish of 
every kind, you are a good citizen, 
but if you allow them to accumulate 
you are not only a bad citizen but a 
menace to your neighbors. 

What makes such things catch fire? 
It may be heat from the furnace, a 
spark, a cigarette, a candle, a plumber’s 
torch, or perhaps they just catch fire 
from spontaneous combustion. You 
don’t know what that is? It is a fire 
that starts itself. Cotton waste, oily 
rags, moist hay and certain other things 
if left to themselves will. grow hotter 
and hotter and finally burst into flame. 

* * O* 


T me what you do with your 


Recently a nice new church was de- 
stroyed. It had just been finished and 
on the afternoon before the day set for 
the first service some of the ladies of 
the congregation wiped the woodwork 





H. E. Reynolds is a member of 
the local agency of Reynolds & 
Winter of Bemidji, Minn., and 
chairman of the local fire preven- 
tion committee there. This force- 
ful argument on fire prevention 
has been used by him with great 
success in the form of a circular 
letter sent out to policyholders. 











with oily cloths. When they had fin- 
ished and were going home, one of them 
remarked that it was a pity to throw 
away those new dusters and accord- 
ingly they were put in a closet for safe 
keeping. That night the church was 
totally destroyed by fire. The cloth in 
the closet had caught fire by spon- 
taneous combustion. 

So remember that if you don’t burn 
your rubbish it may burn all by itself 
in the middle of the night. 

ae oe 


Do you see that beautiful house 
across the way? Its lawn _ nicely 
clipped, flower beds well tended, its 
gravel paths nice and smooth, beauti- 
ful vines over the door—and yet that 
house is more dangerous to its neigh- 
bors than a German plane dropping 
bombs. I made an inspection there re- 
cently and this is what I found: In 
the cellar and under the piazza are 
barrels and boxes that were used when 
thé family moved in, also excelsior that 
came around the new parlor clock, a 
few old broken chairs, tables, a dis- 
abled rocking horse, and boxes of pa- 
pers and magazines. In the garret, a 
number of old straw hats, two or three 
old mattresses, a lot of old clothing, a 
trunk full of old letters and a lot of 
other stuff. And right now if you look 


BY H. E. REYNOLDS 





you will see a pile of leaves near the 
steps of the side door. Even dead 
leaves sometimes take fire from spon- 
taneous combustion. Do you wonder 
that every time I hear the fire alarm 
I think of that house? When it burns 
the whole block may burn with it. if 
there is a strong wind, and the people 
will blame the fire department for not 
being more efficient. 
* * * 

Oh! you live next door, do you? Then 
I would suggest that you make a little 
call upon those people and tell them a 
few things about their duty to their 
neighbors. They might be interested to 
know that fires from spontaneous com- 
bustion alone cost more than ten mil- 
lion dollars last year. 

By the way, before calling on your 
neighbors, how about your own house? 
Is there rubbish in the cellar, garret, 
closets, woodshed or around the yard? 

Always remember that a clean house 
never burns unless a dirty house sets 
fire to it, and by dirty I mean a house 
where all kinds of silly junk is pre- 
served. - 

Also don’t forget that accumulations 
of dirt and rubbish are frequently a 
source of disease. From every point 
of view they are wasteful, unsightly 
and dangerous and they tend to lower 
the moral standards of people who tol- 
erate them. 

* * * 

Stand in front of your clock and 
watch the minute hand. Every time 
it passes a minute mark say to your- 
self another fire has broken out, some- 
body’s home, some child is being ter- 
ribly burned—then add: It could have 
been’ prevented. That is the way it 
goes minute by minute, hour by hour, 
all through the year. There are 1,440 
minutes in the 24 hours and there are 
1,500 fires each day. There will be 
1,500 tomorrow and 1,500 the day after, 
and these have not yet occurred and 
would not if people would be careful. 

It is not merely the number of fires. 
It is the damage they do. The govern- 
ment reports state: “The loss by fire 
is greater than the combined value of 
the production of all our gold mines, 
silver mines, copper mines and oil wells 
each year.” That was bad enough, but 
the report went on to say that the same 
fire tax is greater than the value of all 
the land and improvements of any of 
the following states: Maine, West Vir- 
ginia, North Carolina, North Dakota, 
South Dakota, Alabama, Louisiana or 
Montana. Like feeding one of these 
great states into a fire each year. 

If the people would really take proper 
precautions we could save enough to 
build a Panama Canal each year. An 
average of 20,000 lives are lost in fires 
through carelessness. 

Are you a good citizen? I think you 
are or will be. 








as individuals and collectively as cor- 
porations. As I see it, we have but these 
two contending forces and I know that 
you will agree with me when I say that 
the forces which ought to be victorious 
are those forces which are backing the 
men who stand for those principles 
which, as I have stated, give us a right 
to exist. The only contention, therefore, 
is the contention between those advocat- 
ing government as it now exists and 
those advocating socialism as set forth 
by the Nonpartisan League candidates. 

We have as a candidate, supported by 
forces I know and can justly term as the 
forces of a righteous cause, a man who 
is well known to us, a man who has been 
tried and found true, a man whose hon- 
esty, integrity and qualifications cannot 
be questioned, and one who has served 
us for some time as commissioner of in- 
surance and is now the auditor of this 
state. In both positions he has served 
with credit. That man, today, is our 
candidate for governor on the Republi- 
can ticket and deserves the unanimous 
and unqualified support of every man 
who believes in righteous government. 
Therefore, as business men and men who 





believe in the continuation of good gov- 
ernment, I urge you now to give your 
support to J. A. O. Preus. 


Figures on Railway Fires 

BALTIMORE, MD., Oct. 26.—The Rail- 
way Fire Protection Association at its 
convention here elected these officers: W. 
F. Hickey, of ‘the New York, New Haven 
& Hartford, president; G. L. Ball, St. 
Louis & San Francisco, vice-president; 
R. R. Hackett, Baltimore & Ohio, secre- 
tary-treasurer. 

One of the most interesting reports was 
that of the committee on statistics. This 
report, based on the experience of 75 
roads, classified the fires for 1919 accord- 
ing to origin and also according to risk. 
The report showed that a total of 9,194 
fires were reported during the year, with 
an aggregate loss of $8,560,473. In 1918 
with 419 roads reporting, 10,705 fires were 
experienced with a total loss of $10,653,- 
030. Coals from locomotives caused 3,080 
of the fires, or 33.5 percent. Fires due to 


careless burning, rubbish, etc., numbered 
87; from smoking there were 233 fires. 
Unknown causes totaled 1,418 for a total 
loss of $1,405,212. 





SPEEDING UP CLERKS 
EFFICIENCY IS NOW SOUGHT 


Increases in Home Office Staffs Oy 
of Proportion to Increase 
in Premiums 


There are signs that fire companies 
will soon weed out poor material in 
their home offices. During the rush 
period when office help was in big de. 
mand the office managers hired anyone 
who came along, with the result that 


many offices are cluttered up with jn.. 


competent and lazy or indifferent 
clerks. One company recently analyzed 
the situation and found that while its 
business had increased 83 per cent, its 
office staff had increased 129 per cent, 
rhis increase was in numbers, not 
salaries. The salary outlay had in. 
increased in’ far larger proportion, 


Saving Space an Object 


Office space is a big consideration in 
this days and this company had a 
double object in pruning its list of em- 
ployes. One of the officers pointed out 
that if the staff of five years ago could 
handle $5,000,000 in premiums, a simi- 
lar staff with similar organization 
could handle another $5,000,000, but 
the same organization ought to absorb 
an increase of 100 per cent in premiums 
with far less than a 100 per cent in- 
crease in the staff. 


Moral Effect of Trimming Down 


The orders given were peculiar. De- 
partment heads were instructed to 
adopt the uniform rule of getting two 
clerks to do the work now done by 
three, and to pay the two the same 
salaries that have been paid the three, 
Protests that this was impossible were 
firmly overruled. It was pointed out 
to them that when the trimming out 
began, the efficiency of those that re- 
mained would be increased. It was 
not required that the present clerks be 
changed, but that the efficiency be 
brought up. 


Experience of Automobile Company 


Trimming of staffs in other lines has 
shown that efficiency can be increased 
by that method. When the falling off 
in automobile sales began te be felt 
at Detroit, one of the factories laid 
off 10 per cent of its men. To the sur- 
prise of the management, the output 
increased from 90 to 120 cars a day. 
Of course, other automobile factories 
were trimming at the same time, and 
the employes realized that if they were 
laid off they would not easily find 
new jobs. The result was that they 
made an effort to hold their positions 
by better attention to their work. 





Chappell Sails for Home 


General Manager George Chappell of 
the Royal sailed for England Saturday 
after having enjoyed a most successful 
visit in this country. Thursday evening 
he was the guest of honor at a dinner 
given by officers of the Royal, the Royal 
Indemnity, the Queen, Newark Fire, and 
British & Foreign Marine. 


Speeches were made by George W. Law, . 


manager of the Western department of 
the Royal, Mr. Chappell and Frederick W. 
Day, manager of the New York depart- 
ment. Walter Carter, United States gen- 
eral attorney of the Royal, who presided 
at the dinner, is accompanying Mr. Chap- 
pell on his trip home, together with Presi- 
dent Holland of the Royal Indemnity. 
Messrs. Carter and Holland will spend 
several weeks abroad. 





Athey Made Secretary 


Announcement is made of the election 
of W. B. Athey, of Baltimore, as Secre- 
tary of the American Re-Insurance of 
Philadelphia. Mr. Athey is well known 
in casualty and surety insurance circles, 
having been connected with the Fidelity 
& Deposit for many years, previous to 
his connection with the American 
Insurance. 
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MILWAUKEE OFFICIALS 
SEE NO SPECIAL HAZARD 


Find Business Moving Ahead 
Once More After a Brief 
Period of Restraint 


CREDIT CONDITIONS GOOD 





Companies Operating in Northwest 
Find Situation There Very Satis- 
factory at Present Time 
—7_—o 


MILWAUKEE, WIS., Oct. 26.—Mil- 
waukee fire company officials and field 
men, while frankly not expecting to 
keep up the percentage of increases in 
income that prevailed during the past 
two years, are practically unanimous in 
expressing the opinion that the shake- 
down to normal conditions is, not go- 
ing to be fraught with more than 
normal, every-day, as-they-used-to-be 
hazards of the business in general. The 
men who must view the situation from 
a broader national viewpoint are 
openly watchful, but at the same time 
optimistic; and statements of reasons 
for this attitude always precede con- 
clusions. In other words, they have 
been traveling and thinking and gettting 
at basic facts. W. D. Reed, vice-presi- 
dent of the Northwestern National; 
Gustav Wollaeger, Jr., of the Con- 
cordia; William E. Wollaeger, Jr., of 
the Concordia; Robe Bird, wice-presi- 
dent of the Milwaukee Mechanics, and 
other high lights in fire company cir- 
cles here who have responsibilities for 
national business organizations, have 
just had personal contact with condi- 
tions everywhere in the field. They 
have just returned to their desks, and 
affairs are now moving under some 
pressure after a sort of a hold-your- 
horses lull, but which was of short 
duration. 

Obligations Met Promptly 


Locally, there have been develop- 
ments of significance during the past 
week which removed a great deal of 
doubt, especially as to the problem of 
moral hazard, which, it was easy to 
see, held a good deal of attention for 
any indications of what the trend 
might be. Just a perfectly natural 
thing, of course, with the air full of 
doubtful rumors and the whole public 
press and mind emphasizing the darker 
possibilities. 

Locally, of course, means the entire 
state; and the development of signifi- 
cance was that the banks, commercial 
agencies and business associations in 
Milwaukee and Wisconsin came to bat 
in mid-month with definite reports that 
October obligations have been met by 
businesses to a practically 100 percent 
extent, whereas no one knew just what 
to expect, and so trained attention on 
the moral side of the prospects. 


Conditions in Textile Industry 


Sufficient time has now elapsed to 
speak definitely on the subject. For 
mstance, the credit men in the big 
textile interests of Milwaukee and other 
Wisconsin points, had a lot of Oct. 10 
obligations _to watch. The returns 
were surprisingly reassuring, to be 
quite plain and open on the subject. 

the garment manufacturers report 
that the wholesalers have come 
through. Houses selling direct to re- 
tailers are known to be finding a 
rather abrupt stoppage of cancellations 
and returned goods. 
b course, the turn was a trifle slow 
jm coming,” said the manager of a 
commercial agency, “but the record of 
fall payments surely indicates that the 
turn has set in with definiteness.” 

The only section showing any appre- 


ciable amount of partial, instead of total, 








meeting of obligations, was the south, 
and there tobacco and cotton have had 
an unsettled time of it, and the turn did 
not come in time to affect the October 
obligations. 

“We may look for an increase in the 
loss ratio,” said W. D. Reed of the North- 
ern National, during an informal discus- 
sion of conditions and prospects, from 
a national standpoint. “Milwaukee and 
Wisconsin by themselves are quite safe,” 
said Carl Hilbert of Hilbert & Baerwald, 
state agent of the London & Lancashire 
and allied companies. “The industries 
are so diversified that uncertain develop- 
ments in even a number of different in- 
dustries are not generally disturbing. 
Sections depending upon one or a few 
aetivities are naturally in a different 
situation. The crops have been very 
good in our state. We never got the 
enormous’ super-increases that some 
states got. We have been traveling 
closer to normal through the entire pe- 
riod. While premiums will no longer 
show these big increases, and while they 
will show some decreases right here, we 
are not having anything like ‘wholesale 
cancellations,’ such as rumor brings 
from other centers. 


People Buying Autos Again 


“Crop values are really not very much 
lower and while they are not carrying 
the same extent of policies as last year 
and the year before, the difference is not 
a determining factor in the grand totals. 

“People are buying automobiles and I 
believe in this state they are buying 
practically as many as they did a year 
ago at this time. The cessation of pur- 
chasing autos was brief, occurring just 
after the announcements of some lower- 
ing of price by manufacturers. It re- 
quired but a few days, however, to shake 
down the situation. ; 

“You don’t hear people up in the Fox 
river valley, with its agricultural, dairy 
and paper industries, spending time wor- 
rying about. prospects. They are too 
busy. 

“Canners in the state have had an ex- 
cellent season. There were some crops 
plowed under,.owing to their abundance 
in relation to capacity for canning. 

“Wholesalers in silks and cottons have 
reduced their lines considerably. But 
hereabouts none was caught badly. There 
is only one city in the state which may 
be classed as an exception, and it is not 
the second or third largest. Milwau- 
kee’s automobile accessory and parts 
plants were probably noticing a falling 
off early in summer. There was no sud- 
den bump. The whole state is naturally 
conservative and was so all through the 
big days.” 


Yunker Is Optimistic 


Close watch of premium income over 
a wider territory than the city or state, 
shows that the slow-down did not start 
until very recently with Milwaukee fire 
companies, and not in midsummer as in 
some cases recently reported. As to 
October, it is still a question how it 
will compare with a year ago, but the 
trend is not in the least discouraging. 
Along this line, Charles H. Yunker, presi- 
dent of the Milwaukee Mechanics, a close 
student of business conditions and him- 
self directly experienced in a number of 
other activities, such as manufacturing 
and wholesaling, said: 

“Increases in premium receipts were, 
of course, extremely high. None can 
expect that the percentage of increase 
in income will be continued. Why should 
they? There is obviously some dropping 
off in the demand, speaking generally. 
The super-business of the recent past 
was not concurrently or proportionately 
profitable. The business was not in 
force over the extent of average periods. 
However, if theré had been anything in 
the nature of panic, it would have hap- 
pened already. There will be no serious 
troubles so far as getting to a basis of 
proper costs and profits in business. I 
have the utmost confidence in the ability 
of the American people to adjust them- 
selves.” 

One underwriter remarked: “You know 
the American people are the best little 
savers in the world when they have to 
be, and we can say very hopefully that 
they haven’t waited until the last minute 
to start saving.” 


Merchants Saw What Was Coming 


George M. Nichols, manager of the 
Wisconsin Inspection Bureau, had noth- 
ing to offer in the way of opinion or 
comment, but indicated that he felt quite 
at ease over the situation. 

Whereas some sections are reporting 
sudden slumps in stocks of mercantile 
establishments, and an almost entire ab- 
sence of reordering, the local situation 
is quiet comfortable. Statements to this 


effect by underwriters are amply veri- 
fied by the merchants themselves. 

“Milwaukee merchants saw what was 
coming quite long ago,” said Theodore 
Kronshage, corporation attorney and 
president of Espenhain’s, one of the larg- 
est department stores here. “Conse- 
quently there have been no sudden de- 
velopments, and the buying and restock- 
ing pace was set some time ago, and is 
proceeding in the even tenor of its way.” 

John R. Criley, manager of the North- 
western Underwriters, who recently as- 
sumed this position after ten years of 
experience as special agent and assistant 
manager at the home office of the North- 
western National, said that reductions, 
while occurring in some of their lines, 
have not been excessive. “In fact,” he 
added, “they have been no more than 
what was warranted in a policy of play- 
ing safe, and have not reached the ex- 
tent which could have been anticipated 
Stocks of goods are smaller and being 
turned over faster, 


Question About Building 


“It is a question when building can be 
resumed, not a question of when it 
should be resumed. There is a great deal 
of talk of much building next year, and 
the wish is father of the thought. Per- 
sonally I feel that conditions will swing 
around so that it will be possible to 
resume building early in the spring in 
this climate. Representatives from states 
farther west, such as the Dakotas, as 
well as other sections, report a great 
deal of preparation on the part of build- 
ing and loan associations for big activi- 
ties. 

“There is naturally a good deal of 
attention for the selling side of insur- 
ance. This is eminently proper. It is 
equally proper in every line of endeavor, 
of course, for it is now a buyer’s market 
all around. The articles on salesmanship 
in The National Underwriter are exceed- 
ingly pertinent.” 

It is variously stated in underwriting 
circles here that the Wisconsin rent 
profiteering law, which requires land- 
lords to keep investment and cost rec- 
ords to the Nth degree and check up 
with their rental incomes, has discour- 
aged building of rental apartments, flats 
and homes, and real estate men are plan- 
ning to give this attention at the coming 
session of the legislature. 


Fuel Supplies Low 


Fuel supplies in Milwaukee may be 
measured by the fact revealed at the 
office of Herman Bleyer, secretary of the 
harbor commission, that stocks are 
1,500,000 tons under a year ago. Manu- 
facturers are working out plans to re- 
duce consumption by closing down al- 
ternately, in the meantime endeavoring 
to make inventories and alterations dur- 
ing these periods. There have been fur- 
ther reductions in the working hours and 
number of employes in some of the ma- 
chinery and supply plants. 

One state agent said: “The question 
of whether or not the rates we have 
been charging have been adequate still 
remains to be seen.’ The indications are 
they have not been so. Higher costs 
were surely not met during the past 
period. The fire companies and agencies 
had their share of higher costs, but 
couldn’t simply tack on the increase and 
and the pressure has been considerable. 
The prosperity in insurance was more 
apparent than real. Should further de- 
velopments prove that the rates have 
not been adequate it is only to be hoped 
that the rates will be established to a 
proper and commensurate basis.” 

While Wisconsin dairy interests, large 
in their extent, have not been requiring 
much attention from an insurance stand- 
point in proportion to other industries 
on account of the rapid turnover of the 
products, there is some significance in 
the cheese section. This is in splendid 
condition, prices have gone down only 
to a limited extent and the reduction 
has been very gradual. This entire field 
has been in a constantly normal condi- 
tion from the fire risk man’s standpoint. 


Will Meet in San Francisco 


San Francisco was decided upon as the 
annual meeting place of the National Fire 
Protection Association at the meeting of 
the executive committee of the organiza- 
tion in New York last week. A commit- 
tee was appointed to draw up plans for 
the annual meeting which will be held 
June 14-16. It was suggested that a spe- 
cial train be provided for delegates leav- 
ing Chicago via the southern route, re- 
turning over whatever route they desire. 


President Charles H. Holland of the 
Royal Indemnity and General Manager 
George Chapell of the Royal sailed for 





England last Saturday. 


NEW YORK’S PLAN OF 
DEALING WITH LOSSES 





Bureau’s Proposal to Use It Else- 
where Adds Interest to 
Methods in Vogue 


ONE MAN PUT IN CHARGE 


Company Having Largest Amount at 
Risk Handles Adjustments— 
Has Worked Out Well 


NEW YORK, Oct. 26.—In view of 
the recommendation by the Western 
Insurance Bureau at its recent semi- 
annual meeting to consider the appli- 
cation at Chicago of a method for 
handling local losses similar to that em- 
ployed in this city, a brief outline of 
the practice here in vogue might be 
considered timely. Prior to 1900, when 
fire losses in the metropolitan district 
were handled by each company indi- 
vidually, it not infrequently happened 
that 12 or 15 adjusters appeared to deal 
with a $5,000 Ioss. As a rule, one or 
two men would do the entire work, the 
others hanging about until the papers 
were completed, and merely copying the 
returns. The result was that the ex- 
pense of settlement was multiplied 
many fold, and wholly unnecessarily. 
Further, even upon important claims 
serious delays were encountered 
through inability of all company rep- 
resentatives to get together properly, 
while the presence of too many ad- 
justers was exceedingly irritating to 
the assured. 

To remedy this distressing condi- 
tion, and to place the adjustment of 
claims upon a business-like basis, the 
New York Board of Fire Underwriters 
created a loss committee and unani- 
mously agreed that all losses upon 
which three or more companies or 
agencies were interested would be 
dealt with by the committee, a practice 
that has since been followed with the 
utmost benefit to the assured and to 
the underwriters. 


Assigned to One Company 


As soon as a loss occurs within the 
territory of the New York Board, the 
loss committee is notified either by the 
broker controlling the line or by a 
concerned company. The handling of 
the case is assigned by the loss com- 
mittee to the adjuster of the com- 
pany having the heaviest amount at 
risk, All other offices concerned in 
the loss are notified of the assignment, 
and allowed 48 hours in which to ex- 
press dissent with the selection, if any 
be felt, a condition that rarely de- 
velops. Should the loss prove an 
unusually large or difficult one, two 
adjusters may be selected for its han- 
dling. Although the company repre- 
sentation having the greatest amount at 
risk is usually called upon to handle 
the claim, it is not compelled to do so, 
and sometimes defaults, either through 
pressure of work in other directions, or 
upon the ground that some other ad- 
juster, because of his superior knowl- 
edge of the particular class of prop- 
erty destroyed, is better able to deal 
with it. 

Method of Procedure 

When the assignment is accepted, the 
responsible adjuster proceeds to the 
scene of the loss, arranges for han- 
dling the salvage; checks up the inven- 
tories and other necessary data, and 
recommends the basis of settlement. If 


conditions develop that are peculiar, 
he counsels with the secretary of the 
loss committee and the latter may con- 
clude to call a general meeting of rep- 





resentatives of all interested offices, at 
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which the situation is gone over in 
detail, If it be deemed wise to employ 
legal talent, suggestions as to who will 
be secured are asked for and a de- 
cision reached. Under ordinary circum- 
stances, however, the entire treatment 
of a loss, from the hour the assignment 
is given him, until it be definitely 
closed, rests with the adjuster selected 
by the loss committee. The expense 
of settlement is apportioned among the 
interested offices in accord with the 
amount each has involved. 


Plan Works Out Well 


Each company in the New York 
Board files with the loss committee the 
name of the party or organization au- 
thorized to represent it in loss mat- 
ters, and all correspondence regarding 
losses goes direct to such party: Some 
offices have selected as their representa- 
tive the General Adjustment Bureau, 
which deals with many claims in the 
Metropolitan territory, though its chief 
activities are outside the zone. 

After years of experiment, the plan 
followed here has been found to work, 
expeditiously, satisfactorily and eco- 
nomically, and executive officers would 
be very glad to see it adopted at other 
leading cities throughout the country. 

The secretary of the loss committee 
of the New York Board is Allan E. 
Clough, formerly general adjuster of 
the London Assurance, and a man of 
high reputation in his line. Mr. Clough 
succeeded Willis O. Robb when the 
latter was chosen manager of the New 
York Fire Insurance Exchange. 





REGULATION OF RECIPROCALS 


Question Taken Up by Insurance Com- 
missioners’ Committee at Meet- 
ing in Kansas City Se 


KANSAS CITY, MO., Oct. 25.—At 
the first meeting of the special commit- 
tee of insurance commissioners ap- 
pointed last September by the National 
Convention of Insurance Commission- 
ers at Beverly Hills, Cal., held here 
Saturday, a general discussion was had 
on the subject of special legislation for 
newly organized reciprocal exchanges. 

The consensus of opinion of those 
gathered at the meeting here was that 
the old and financially strong ex- 
changes, including many of those in 
New York, Chicago, St. Louis, Kansas 
City, Minneapolis and other cities, were 
strongly entrenched and stood in no 
need of any legislative action. It was 
agreed, however, that owing to the rapid 
development of exchanges in smaller 
cities there was a demand for restric- 
tive laws. in the respective states And 
it was proposed that this subject be 
made the chief business of the next 
meeting of the committee, which will 
be held in New York in December in 
connection with the regular meeting of 
the commissioners. The completion of 
the draft of the proposed bill to embody 
suggestions brought out at this meet- 
ing was left in the hands of Chairman 
Fairchild. 


Several of the larger reciprocals in Chi- 


cago had already started a move for a’ 


regulatory bill to be presented to the IIli- 
nois legislature at its coming session and 
had had conferences with representatives 
of the Association of Commerce, the Al- 
fred M. Best Company and various credit 
organizations in regard to the terms of 
the proposed bill, but when it was found 
that the insurance commissioners were 
working on a similar measure, that plan 
was dropped in favor of the uniform bill 
to be prepared by the commissioners. The 
tentative measure drafted by some of the 
members of the committee is said to be 
very satisfactory to them. 

The members of the committee who at- 
tended the session here were C. L. Fair- 
child, Colorado, chairman; C. L. Harty, 
Missouri; Platt Whitman, Wisconsin; W. 
H. Crum, Illinois; Thomas B. Donaldson, 
Pennsylvania; Arthur C. Savage, Iowa, 
and F. H. Ellsworth, Michigan. Others 
who participated in the conference were 
Bruce Dodson and J. W. Garvey, Kansas 
City; O. D. MHauschild, Minneapolis; 
Charles Howells, Kansas City, general 
counsel of the, Reciprocal Exchanges of 
the United States; R. F. Gilkerson and 
Walter K. Chorn, assistant counsel. 





Some Glimpses of the Convention 


(CONTINUED FROM PAGE 3) 


the close of “Hail, Hail, the Gang’s All 
Here.” President Cox brought down 
his gavel, the big flag fell between him 
and the band and the session started. 


The various company organizations 
were well represented at the meeting and 
this was a great encouragement to the 
local agents. The National Board was 
represented by President Charles Lyman 
Case, O. B. Ryon of Chicago, general 
counsel of the laws committee, James F. 
Joseph, secretary of the western advisory 
committee, which has charge of the con- 
servation work, and Superintendent T. A. 
Fleming of the conservation department. 
The Western Union was represented by 
President C. R. Tuttle and John H. Carr, 
chairman of the governing committee. 
The National Workmen’s Compensation 
Service Bureau was represented by Presi- 
dent E. S. Lott of the United States Cas- 
ualty, W. J. McCaffrey, general superin- 
tendent of the Globe Indemnity and A. W. 
Whitney, general manager of the bureau. 
The Insurance Federation was represented 
by President Wade Fetzer. The National 
Association of Casualty & Surety Agents 
was represented by George D. Webb of 
Chicago and Fred L. Gray of Indianapo- 
lis. The Health & Accident Underwriters 
Conference was represented by E. C. Bud- 
long, secretary. 

* o * 


Undoubtedly the next convention will 
be held in Los Angeles. Matt T. Mancha, 
who attended the Louisville convention 
and who came back this year, made a 
big impression on the local agents by his 
sincerity and cordiality. He feels that the 
coast is entitled to the convention and 
the delegates are with him. W. P. Bat- 
telle who attended the convention this 
year from Los Angeles also made a splen- 
did impression and reinforced Mr. Mancha 
in the effort to have the 1921 meeting held 
in their city. The California association 
of which Mr. Mancha is president has had 
a hard fight against the Bank of Italy and 
its running mate, the Stockholders Auxil- 
iary Corporation. The Bank of Italy is a 
powerful organization in California and is 
able to control a lot of business through 
its loan and other banking connections. 
Mr. Battelle was an active participant in 
the convention activities this year. While 
the convention undoubtedly will go to 
Los Angeles, naturally the attendance east 
of the Rocky Mountains will not be very 
heavy. It will be necessary for local or- 
ganizations to arrange to send a delegate 
in order that there be proper representa- 
tion. 

*” * * 

Captain Lowrey of Tampa, Fla., made a 
strong appeal for the midwinter confer- 
ence to be held at Jacksonville, Fla. Some 
of the agents, however, feel that if the 
annual meeting goes to Los Angeles, the 
midyear conference should be held in 
some central point of the country, so that 
those who cannot go to Los Angeles will 
be able to attend the midyear conference. 
If Chicago, Cincinnati, Pittsburgh, Mil- 
waukee or some other central point were 
chosen for the midyear conference, there 
would no doubt be a larger attendance 
than usual, because so many cannot spare 
the time or money to go to Los Angeles. 

Mr. Battelle, by the way, and Mr. Man- 
cha were very insistent that some action 
be taken in the Firemen’s case at Louis- 
ville because the California agents have 
the same problem in connection with the 
Bank of Italy. It was the California dele- 
gation that brought in the resolution con- 
deming the Firemen’s, the presentation 
being made by Mr. Battelle. 

+ a i 


Walter H. Bennett, the new national 
secretary, made many friends at the con- 
vention because of his business-like man- 
ner, his careful attention to handling the 
details and his modesty. He did not in- 
trude himself into the proceedings but was 
at hand at all times to give assistance. 
Mr. Bennett impressed the delegates with 
having his feet on the ground and being 
a diplomat. 

* * ae 

Until Ex-President Fred. W. Offenhauser 
of Texarkana introduced the resolution of 
sympathy for Mrs. Fred J. Cox, but few 
realized the strain under which the na- 
tional president was laboring. A few days 
before the convention it was found neces- 
sary for Mrs. Cox to undergo a major 
operation. If it was successful, there 
would not likely be any complications. 
Mr. Cox, therefore, was doubly solicitous 
as to his wife and as to the forthcoming 
convention. He kept constantly in touch 
with the hospital in New York by wire 
during the time he was in Des Moines. 





The operation was performed before he 
left and Mrs. Cox came through all right. 
s e s 

It is plain to be seen that casualty lines 
are occupying much more attention with 
the members than they did a few years 
ago. In the earlier years of the organi- 
zation, its proceedings were devoted en- 
tirely to fire insurance and its allied ac- 
tivities. Now, however, more and more 
attention is being given to casualty. In 
fact, the big fight on non-agency mutuals 
is generally directed at the compensation 
mutuals. It is in this direction that most 
business has been lost. The big non- 
agency compensation mutuals as well as 
the smaller ones are making inroads and 
the agents have lost some large premium 
risks. 

* co a 


The ovation that was given President 
Edson S. Lott of the United States Cas- 
ualty and the wide interest in all that he 
does are evidences of what advertising 
ean do. President Lott’s nation-wide cam- 
paign against non-agency mutuals and 
reciprocals has gained him a wide audi- 
ence. He is fighting in the open and has 
adopted novel and graphic methods of 
publicity. He is not only helping agents 
of his own company, but the agents of all 
companies. Hence, the agents over the 
country regard him as their friend. Mr. 
Lott received equally as enthusiastic wel- 
come at Chicago when he addressed the 
Fire Underwriters Association of the 
Northwest. Whenever Mr. Lott is intro- 
duced to an insurance man, invariably the 
conversation starts with, “I have been 
reading your stuff with great interest, 
Mr. Lott. It is mighty good.” That 
starts the ball rolling and Mr. Lott and 
his new acquaintance are on friendly 
terms at once. 

* * s 

The music was started in the Fire- 
men’s of New Jersey issue with the 
Louisville Board just at the _ close 
of Thursday afternoon session when 
Thomas M. Lynn, a local agent at Zanes- 
ville, O., announced that on his return 
home he would resign the Firemen’s in 
protest of its Louisville action. This 
drew a big applause from the assembly. 
The temper of the house was decidedly 
hostile. 

* * a 

The daily papers gave much space to 
the convention. Aside from the running 
news stories appearing on the front 
pages they had special articles and 
photographs. In no other city that 
the convention has been held has there 
been so much local publicity. Clarence 
Axman, editor of the “Eastern Under- 
writer,” ran a special daily column in 
the “Capital” while the convention was 
on. The trade papers were fully repre- 


sented, “the “Insurance Field” having 
five of its staff there, while The Na- 
tional Underwriter and Rough Notes 


organization had six. W. E, Schram 
represented the “Weekly Underwriter” 
and acted as correspondent for the New 
York “Chamber of Commerce.” 

W. E. Underwood, editor of the ‘“Amer- 
ican Agency Bulletin,” was present to 
handle the convention for his publica- 
tion. 





Mrs. Cox Rapidly Recovering 


NEW YORK, Oct. 27.—Mrs. Fred J. 
Cox, wife of the president of the Na- 
tional Association of Insurance Agents, 
is recovering satisfactorily from an op- 
eration she underwent in a hospital in 
tnis city, Oct. 16, just prior to the 
National convention in.Des Moines. The 
physician in charge insisted that Mr. 
Cox go to the National convention, as 
otherwise Mrs. Cox would worry over 
the matter and thus complicate her 
case. When it was found that the oper- 
ation was successful and no_ serious 
results were anticipated, Mr. Cox left 
for Des Moines. 

MISC 





Richardson Relected President 


NEW YORK, Oct. 27.—Delegates from 
many eastern centers were here yester- 
day in attendance upon the twelfth 
annual conference of the Insurance In- 
stitute of America. Frederick Richard- 
son, United States manager General Ac- 
cident, was re-elected president, and Ed- 
ward R. Hardy, assistant manager New 
York Fire Insurance Exchange, secre- 
tary-treasurer. In addition sixteen vice- 
presidents were chosen. 





PITFALLS WHICH NEW 
COMPANIES MUST AVOD 


T. A. Lawler of Columbian 
‘Fire Discusses Problems of : 
Young Organization 








OFTEN OVER-AMBITIOUS 


Danger in Too Heavy Volume of 
Term Business and in Writing Too 
Many Large Lines 


T. A. Lawler, president of the Co- 
lumbian National Fire of Detroit, is 
an attorney as well as a fire insurance 
man. In fact, the greater part of his 
business career has been spent in prac- 
ticing law. As the affairs of the Co- 
lumbian National have been reorgan- 
ized, as the barnacles have been scraped 
off, so tg speak, and the company’s af- 
fairs put on a solid basis, Mr. Lawler 
has taken an increasing interest in 
fire insurance. He has commenced to 
get his hand in as an underwriter. He 
has gradually delved into the mysteries 
of fire insurance until today he has a 
fairly good grasp of the subject. 

It is no secret that during its early 
days the Columbian National had a 
rather troubled career. It was beset 
with difficulties of one kind and an- 
other and had to sail over some very 
rough seas before peaceful waters 
were found. It is now on a solid foot- 
ing. Its career is more or less similar 
to that of every young company 
started during recent years, and Mr. 
Lawler was asked the other day to 
state what in his opinion the newly 
organized company should avoid, along 
what lines the new company should 
proceed, and what pitfalls should be 
steered clear of. Mr. Lawler is able 
because of his comparatively short fire 
insurance experience to temper his 
views with those of the layman and 
what he thinks concerning the newer 
companies should be of interest to all 
fire companies in the early stages of 
their operation. 


Too Much Term Business 


Mr. Lawler says that the new com- 
pany invariably takes on too heavy a 
volume of three and five-year term 
business. This is done because the 
small company cannot easily go out 
and get very much annual business. 
The new company entering an agency 
must content itself with longer term 
business, but the mistake is made of 
accumulating too heavy a volume of 
this class. The underwriter of the 
new company writes this business 
freely primarily for the purpose of 
making an apparent showing. During 
the early stages, the stockholders and 
directors of the company often meet 
monthly or at the most quarterly and 
to them progress is measured by the 
amount of new business put on the 
books. The new company proce 
along these lines and continues to put 
up reserves until it is soon hampered 
in its operations by the lack of funds. 
It is then necessary to retrench, shut 
down on writing and go along im a 
very conservative way for a couple 
years. This is unsatisfactory to the 
agents, to the directors and stockhold- 
ers, and to everyone concerned wi 
the result that there is usually a blow- 
up, resignations, forced and otherwise, 
and troubles generally. 


Big Lines Not Always Desirable — 


Mr. Lawler also believes that the 
newer companies are not sufficiently 
careful in the selection of one-year busl- 
ness. It is usually the case, he Says 
that lines are written that are entirely 
too large to be digested by the average 
small company. For instance, the : 
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Our Standing at Home 


i HEN a corporation or busi- 
ness has a good reputation 
in its home community it 


is evidence that it has the 
confidence of the people. You can 
learn much about a fire insurance com- 
pany by studying its home state opera- 
tions. 


The Ohio Farmers points with justifi- 
able pride to its record in Ohio. Here 
it has done business for over 70 years. 
Its premiums receipts are the best in- 
dex of its popularity. 


Here is its record in Ohio for the last 
few years in premiums: 


1914 - - $904,047 
1915-- 947,705 
1916 - 1,046,452 
1917- - 1,040,001 
1918 - 1,159,563 
1919- - 1,398,310 
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Ohio Still 
a Champion State 


AST year the Cincinnati Reds 
won the National Baseball 
Championship. This year the 

invincible Cleveland Indians have cap- 
tured the pennant. 


Ohio is still a mighty state. It has three 
presidential candidates and has more 
on the waiting list. Ohio is a good 
home office state. An Ohio institution 
naturally gathers inspiration from its 
environment. 


The Cleveland National is an Ohio 
company. It possesses the best tradi- 
tions of this great state. It is not con- 
tent to live in the past. 


The Cleveland National is a company 
of today. It keeps in training to win 
championships. Its desire is to win 
the good will and high respect of local 
agents. With that end in view, its 
management keeps constantly in touch 
with the needs of the producing forces. 


Cleveland National Fire 


Insurance Co. 
Cleveland, Ohio 


E. KIMBALL ARCHIBALD KEMP 
President Secretary and Managing Underwriter 
WM. C. DOOLITTLE 
Assistant Secretary-Treasurer 
Assets, $1,827,042 Liabilities, $1,420,549 


Capital, 839,580 Net Surplus, 406,493 

















companies will reach eagerly for a $50,- 
1/000 line on a fire-proof sprinklered build- 
‘ing of the finest type of construction in 
the large city. Such a risk is written 
very often at an 8, 10 or 12-cent rate. 
It is highly desirable business, Mr. Law- 
ler believes, for the big company, but in 
spite of its apparent attractiveness 
should be avoided, in large amounts at 
least, by the small company. He takes 
this view for the reason that the small 
company cannot get an average. It is 
able to write only a few isolated risks 
of this character and if a small fire 
should occur the premium is wiped off 
the books. A small fire that would not 
be noticed by the bigger company takes 
away the small company’s profits on 
the entire class; and if the small com- 
pany officials will review the entire vol- 
ume of this class of business written, it 
will usually be found that no money has 
been made on it. 


Error to Enter Big Agency 


It seems to be the aim of every new 
company to enter the larger and more 
important agencies in every town. This, 
Mr. Lawler says, is a serious error. The 
new company has little or nothing to 
offer to the big agency. It cannot write 
business liberally, must necessarily have 
a larger prohibited list and has not the 
facilities that the big companies with 
millions in back of them can offer. As 
a consequence, the new companies that 
go into the big agency get only “slop 
bucket” business. Nothing else could 
reasonably be expected. The big agent 
feeds to the new company the lines that 
he does not want some of the bigger 
companies to get or which they refuse 
to write. The new company in its eager- 
ness for business will often accept a risk, 
in order to make a showing, that the com- 
panies than can afford to be more par- 
ticular will decline. The big agent 
places all of his desirable and profitable 
business with his original big compa- 
ries. The little company in the big 
agency simply gets what is left over 


and no money can be made on business: 


of this character. 

Mr. Lawler says that the new com- 
pany must get in the right agency on 
the right basis. There is room for 100 
more fire insurance companies in the 
country at this time. There is plenty of 
business. The smaller agent, the man 
just starting his business, should be 
‘selected by the new company for rep- 
resentation. The new company must be 
content to build with an agent and not 
expect to get in on an equal footing 
with companies which have been in the 
business for years. It is a slow process 
to plant with new agents but it is the 
only means by which the new company 
can get the kind of business that yields 
a profit and a fair and reasonable agency 
representation. 


Question of Underwriter 


Mr. Lawler says that it has been his 
observation that many new companies 
are eager to hire an expert underwriter. 
They seem to feel that it is necessary to 
secure the best talent to pass on busi- 
ness and with this thought in mind hire 
an expensive underwriter to guide the 
destinies of the company. Mr. Lawler 
believes that a young company should 
have a good underwriter but one that 
is not too good. That is, the underwriter 
with a broad experience finds in a 
‘young company no medium for the best 
use of his talents. The new company 
naturally is acquiring a very restricted 
volume of business and it does not take 
the best expert in the world to. pass on 
its offerings. A man of sound judgment 
and good common sense is all that is 
necessary and the young company should 
not attempt to secure underwriting tal- 
ent that equals that employed by the 
biggest and oldest companies. In doing 
so, it often weighs itself down with a 
heavy financial load that should not be 
carried. Mr. Lawler holds this same view 
in the employment of all who are con- 
nected with the company. Effort should 
be made to hold down expenses and the 
small company should avoid becoming 
top-heavy so far as fancy salaries are 
concerned. The small amount of busi- 
ness written precludes any necessity of 
a list of big salaries. 


Stockholders Cause Trouble 


Stockholders are usually the bane of 
the young company officials’ existence. 
Few companies can survive when there 
are too many of them. If the stock is 
fairly closely held, it is possible to hold 
stockholders’ meetings and outline what 
is being done, why it is being done, and 
what the plans for the future are. Where 
there are 1500 or 2000 stockholders, this 
cannot be done and a small stockholder 
is usually trying to stir up trouble of 
one kind or another. Again the small 








DANGER OF OIL SEEN 


COMMENT MADE BY GAMBER 





Illinois State Fire Marshal Points Oy 
Hazard of the New Heating 
Appliances 





State Fire Marshal Gamber of Ij. 
nois believes that the coal shortage 
this year will present new hazards that 
must be watched with care. Last year 
there were various substitutes for coal 
that clogged up chimneys and heat- 
ing plants, causing numerous fires, 

He said that owing to the very high 
price of coal a number of concerns 
have now devised oil heating appliances 
which he regards as very dangerous, 
The state fire marshal’s requirements 


for storage of oil of this character are ' 


that the oil must be kept in an ap. 
proved metal can of not over five gal- 
lons capacity and that its flashing point 
must not be below 110 degrees fahren- 
heit. He said that some of the lower 
grades of oil will flash far below 119 
degrees, the kind known as garbage oil 
flashing at 45 degrees. 


Danger from Fumes 


Mr. Gamber said that there is no 
danger from this oil until it begins to 
give off fumes and then it is most 
hazardous. At the point when it gives 
off fumes is the flash point. He’ said 
that those engaged in the manufacture 
of oil heating devices are making the 
process very alluring and enticing to 
the home owners, owing to the clean- 
liness, lack of constant care and the 
automatic feed feature. He said that 
the hazards introduced by oil heating 
furnaces are most dangerous and any 
such heating apparatus needs to be 
surrounded with every possible safe- 
guard. 





Scouts Incendiary Theory 


DALLAS, TEX., Oct. 26.—“Nightriders” 
and firebugs, who go forth at night and 
burn cotton gins or fire cotton compresses, 
exist chiefly in the imagination, accord- 
ing to local manufacturers of cotton gin 
machinery and one of the chief under- 
writers in Dallas. Justin Harrison, an 
underwriter who specializes in writing in- 
surance on cotton gins, scoffs at the idea 
of nightriders and fire bugs. He declares 
gins are highly inflammable and that fires 
are bound to occur. He says the burn- 
ing of cotton gins this year has been 
“played up” because it happened that 
many burned about the same time, and at 
a time when the price of cotton was 
slumping from 36 to 19 cents per pound. 

Mr. Harrison declares he can see no 
reason for the insurance companies to ask 
for an increased rate on gins and does 
not believe they will do it. He says the 
only thing for the underwriter to do is 
to insist upon every clause of the policy 
being rigidly complied with, accept the 
risk with caution and then trust to fate 
that the risk will not burn. He says the 
reason there are more gin fires this year 
than last, if there are more, is because 
there are many more gins in operation. 

Meanwhile the underwriters are turn- 
ing down gin risks in Dallas. Meanwhile, 
also, the gins continue to burn and gin- 
ners to receive warnings to close down 
their plants. This week some 30 gins 
burned in Texas at a loss of more than 
$200,000. ‘Many of the ginners have closed 
their plants down while others are operat- 
ing under heavy guards. 











stockholders insured with the company 
expect special consideration, and if they 
do not receive it, they are likely to do 
more harm than good for the company. 
Of course, the insurance men connected 
with a young company usually have 
had no voice in the manner in which the 
stock has been placed, or the number of 
the stockholders sold, but much can be 
done to eliminate trouble by taking UD 
the shares of small stockholders and 


iusing every means of getting the sto 


into the hands of the fewer number of 
people. 





You must lay something aside to get 


ahead. 
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WE folks in the Buckeye State don’t believe 

in trusting to luck or to the whims of voters. 
With Ohioans heading the tickets of both big 
parties, were “fully covered’, no matter how. 
the election goes. 


With an Ohio Casualty “5-in-1” policy, the owner of an automobile is 
fully covered, no matter what happens.to his car. However opinions 
may differ as to the policies of the two Ohioans above pictured, there’s 
no difference of opinion as to the policy offered by The Ohio Casualty 
Insurance Company. | 


Lowest Net Cost Automobile Insurance; Full Coverage Against Fire, 
Tornado, Theft, Property Damage, Collision, Liability—any or All in 
One Policy; Prompt and Liberal Adjustments; these are the salient 
features of our platform. 


It’s a platform which insures success and prosperity for our agents and complete satis- 
faction for our policy-holders. 


Cash Capital B. D. Lecklider 
Paid Up..$200,000.00 President 
Net Cash h Ee 

Surplus.....129,231.30 Howard Sloneker 
ae CASUAL SURANCE CO. Secretary 


Poli and 


Holders ....329,231.30 HAMILTON, OHIO Manager 
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MEMBER AUDIT BUREAU OF CIRCULATIONS 








Shows a Broad Spirit 


TuHose who heard United States Man- 
ager Ceci: F. SHALLCROoss of the Nortu 
British & MERCANTILE at the Des 
Moines convention of the NarTionaL 
ASSOCIATION OF INSURANCE AGENTS were 
impressed with the breadth of his view 
and the catholicity of his outlook. Mr. 
SHALLCROSs, in commenting on the 
trend of the times spoke of the en- 
largement of the marine insurance hori- 
zon of American companies. He com- 
mended this activity, saying that it is 
right that American companies take 
a much larger part in the marine field. 
Coming’ from Mr. SHALLCRoss as the 
United States manager of large British 
interests and being English born and 
raised, what he said carried great 
weight. Mr. Shallcross has the view- 
point of a man far above the limits of 
his own office. He sees the underwrit- 
ing field as a whole. 

Furthermore, he again evinced the 
largeness of his vision when he com- 


mended American 
tending their operations to 
fields. Mr. SHALLCRoss said 
would be of great benefit, not only to 
these companies. themselves, but to 
those of other countries. The world- 
wide institutions have an advantage be- 
cause of the spread of their business. 
The British companies, for instance, are 
not confined to one nation. They have 
gained fame and strength by reaching 
out into many countries. Thus, they 
have a world-wide business that has en- 
abled them to overcome disasters and 
to override all obstacles. The foreign 
companies can teach us some lessons in 
underwriting policy which we should 
be quick to learn. The attitude of for- 
eign governments to their insurance 
companies is much more liberal than 
ours. This has been of particular ad- 
vantage to these companies in extend- 
ing their operations and should lead to 
like action in this country. 


for ex- 
foreign 
that it 


companies 


Why We Joined the Bureau 


THE NATIONAL UNDERWRITER was ad- 
mitted some time ago to membership in 
the Aupit Bureau or CircuLations. The 
Bureau is the recognized official circula- 
tion verifying organization. Twice each 
year it makes an examination of the cir- 
culation records of its members and cer- 
tifies as to their accuracy. A newspaper 
publisher may set forth the circulation of 
his periodical by states and he may even 
swear to it. With an easy conscience 
he can add a few thousand to his circu- 
lation to make the figures look better. 
To the big national advertisers, however, 
even the sworn statement of a publisher 
does not go very far. They demand that 
some responsible concern make the in- 
vestigation. 

The Aupit Bureau oF CircULATIONS is 
pretty much the same as a state insur- 
ance department. Each member must 
make its report twice a year and this 
report has to be verified. The great ad- 
vertisers of the country regard this bu- 
reau as absolutely responsible and accu- 
rate in the reports that it gives. They 
accept them without question. It is the 
official bureau so far as the papers are 
concerned. In the first place the bureau 
will not admit to membership all appli- 
cants. There are certain standards that 
have to be complied with before mem- 
bership will be granted. It took the 
bureau a number of weeks to investigate 


THE NATIONAL UNDERWRITER before it 
was permitted to be a member. 

We do not know that any one has 
questioned the truthfulness of the sworn 
statements made by this publication as to 
its circulation. We have not been 
ashamed of its record but at the same 
time we do feel that where an adver- 
tiser demands an authoritative statement 
it should be given by an impartial inves- 
tigating body. 

So far as we know THe NarTIOoNAL 
UNDERWRITER is the only insurance paper 
that is a member of this Bureau. There 
are insurance publications that set forth 
in sworn statements in a confidential way 
a list of their subscribers by states to 
advertisers that demand it and yet we 
venture to say that if the Aupir Bureau 
oF CIRCULATIONS were to investigate the 
books of these same periodicals their cir- 
culation would be reduced 50 to 75 per 
cent. THE NATIONAL UNDERWRITER de- 
sires to deal with its advertisers on a 
strictly honest and square basis. It has 
nothing to hide. It has no padded cir- 
sulation statements to give. It simply 
refers any serious inquirer to the Aupit 
Bureau oF CircuLaTions for informa- 
tion. THE NaATionaAL UNDERWRITER is op- 
posed to deceptive, dishonest, crooked 
circulation statements. In order to prove 
its sincerity it joined the Aupit Bureau 


oF CIRCULATIONS so that authoritative in- 
formation can be secured. 








PERSONAL SIDE OF THE BUSINESS 





The pending retirement of Daniel F. 
Gordon from the New York depart- 
ment, to assume an executive post with 
the several strong fire reinsurance com- 
panies controlled by Sumner Ballard 
of New York,, emphasizes anew the 
niggardly salaries paid by state insur- 
ance departments to their responsible 
men and the alacrity with which the 
latter the leave the public service when 
fitting offers are made them by private 
institutions. Mr. Gordon has been in 
the employ of the New York depart- 
ment for more than twenty years, re- 
cently as chief examiner for fire and 
marine companies. By virtue of his in- 
herent ability and long training he is 
justly regarded as one of the most ef- 
ficient men in the department, and 
managing underwriters greatly regret 
his leaving. The New York department 
derives a very large income from the 
business it supervises, and in the opin- 
ion of underwriters should pay salaries 
sufficient to attract and retain in its 
service men of large caliber. 

Mr. Gordon and O. Erman, formerly 
secretary of the United States branch of 
the Munich Reinsurance, and recently 
manager of the fire branch of the 
Scandinavian-America, .will become as- 
sistant managers of the United States 
branches of the Scandinavia and Na- 
tional of Copenhagen and the Metro- 
politan National of Havana and vice- 
president and secretary of the Inter- 
national, succeeding Fritz Kortenbeutel, 
who will retire from business Decem- 
ber 1, and will remove to the Isle of 
Pines. 


George Chappell, general manager of 
the Royal, who is visiting the United 
States, and Walter Carter, the sub- 
manager and United States general at- 
torney of that company, were the guests 
of honor at a dinner given Tuesday 
evening of last week by the directors 
and officers of the Newark Fire at 
Newark. There were sixteen in the 
party and President A. R. Monroe of 
the Newark presided. 


Morton Stewart Lewis, assistant 
manager of the New York department 
of the Royal, died last week at his home 
in Elizabeth, N. J., at the age of 55 
years following a long illness. 

Mr. Lewis’ career as an insurance 
man began in 1880 when he joined the 
office of Proud & Campbell, at that time 
Baltimore managers of the Royal. Sev- 
eral years later he joined the New 


| York department of the Royal, with 


which he has been affiliated ever since. 
He served under E. E. Beddall when 
he was manager of the New York de- 
partment, and later under C. F. Shall- 
cross. He became assistant manager in 
1919 when Frederick W. Day was ap- 
pointed manager. In him the Royal has 
lost a capable and valued underwriter. 


E. O. Basse, state agent of the Great 
American and American Alliance in 
Wisconsin, who has been appointed as- 
sistant western manager of these com- 
panies with headquarters at Chicago, 
will return to his old home Nov. 1. He 
started his insurance career in Chicago 
in the local agency of Edward M. Teall 
& Co. When the western department 
of the old Merchants of Newark was 
established in 1895, Mr. Basse started 
in the office as supply clerk and later 
became an examiner, being promoted 
through various office positions. When 
the Phenix of Brooklyn took over the 
business of the Merchants in 1902 Mr. 
Basse went with the western depart- 
ment of the Phenix as an examiner, 
serving for three years, and then left 
to accept a similar position in the west- 
ern department office of the American 
of Newark and Security of Connecti- 
cut at Rockford, which operated under 
one management. In January, 1905, he 
was appointed state agent in Missouri 
for these companies and a little later 

















E. 0. BASSE 


was transferred to Wisconsin, trayel- 
ing in the latter state for those com- 
panies for over four years. 

In January, 1909, Mr. Basse was ap- 
pointed Wisconsin state agent for the 
Great American and American Alliance 
and has made a splendid record for 
these companies. He has served as 
president of the Wisconsin Field Men’s 
Club and the old Wisconsin Fire Pre- 
vention Association. He is a very popu- 
lar man in his relationships, is close to 
the agents and has had a valuable ex- 
perience. He has a large number of 
friends who rejoice at his success. 


Everard C. Stokes of New York, 
United States manager of the Royal 
Exchange, made many friends at the 
annual meeting of the National Asso- 
ciation of Insurance Agents at Des 


‘Moines last week. Mr. Stokes was ac- 


companied by Western General Agent 
J. B. Tallman and other western field 
men. He has had a rare experience 
for one of his years. Mr. Stokes im- 
pressed all with his democratic atti- 
tude, his cordiality and his desire to get 
in touch with insurance men every- 
where. He has already done much to 
popularize his institution. .Mr. Stokes; 
while being a man of underwriting 
knowledge and experience does not 
overlook the human side of the busi- 
ness. He has some good warm blood 
in his veins and he does not hesitate to 
come to the ground floor of human life 
and mix with the men in the ranks. 
He is bringing the Royal Exchange 
more closely to the agents and to the 
underwriters in general than has been 
the case with his company on this side 
of the water in the past. 


William G. Whilden of New York, 
who died a few days ago, was prom- 
nent in fire insurance circles. Mr. Whil- 
den was taken suddenly ill and was 
taken to a hospital, where an operation 
was performed, but from which he did 
not survive. Mr. Whilden was born 
May 2, 1868, in Charleston, S. C. He 
started in business in 1885 and was ap- 
pointed special agent for the Conti 
nental in Pennsylvania and West Vir- 
ginia in 1890. Later he served as as- 
sistant to the secretary at the home 
office. He went to the New England 
field for the Norwich Union and in 1894 
was made assistant to the general agent 
at the home office of the Merchants 0 
Newark. Later on he was made as- 
sistant secretary of the Globe & Rut- 
gers. Then he was appointed super: 
intendent of agents of the Fidelity of 
Baltimore and became assistant United 
States manager of the Prussian Na- 
tional Jan. 1, 1901. He returned to New 


York as secretary and managing un 
(CONTINUED ON PAGE 19) 







































Ee Mn A CE AE ae Ee ae 





2 aed 
2) 


October 28, 1920 THE NATIONAL UNDERWRITER 





11 








— 











BABSON Sizes Up the Farm Market 


BABSON’S Statistical Organization, which makes a specialty of reports 
on fundamental business conditions, writes as follows: 


“In our opinion the outlook for farm section is relatively very good. 
These will be among the last regions to feel any general business 
reaction. In fact, we are recommending to all our clients that they 
should give special attention to the farming markets in view of the 
recent tendencies toward dullness in the industrial centers. The 
farmers are somewhat slow to participate in the great period of 
prosperity that has prevailed during the past few years, and accord- 
ing to the law of equal and opposite reaction we anticipate that the 
farmers will be among the last sections to suffer a decline.” 


The Springfield seconds Babson’s recommendation. It recommends that 
insurance agents give special attention to their farm clients. 


Your renewals are insured if you have a large amount of farm business. 


With its long experience and organized Farm Department, no company is 
better equipped to render service to agents and the farming community 
than the SPRINGFIELD, which insures farm dwellings and their contents, 
crops in the field, harvested and unharvested, live stock in buildings and at 
large, agricultural implements, autos, tractors, and farm machinery gener- 
ally against loss by fire, lightning, tornado and hail. 


The SPRINGFIELD is under the management of men who were reared 
on farms and it is equipped to transact farm insurance and render efficient 
service to farmers with the same broad sympathy, understanding and ef- 
ficiency that it extends to industrial, mercantile, dwelling and other property 
dwellers in towns and cities. 


SPRINGFIELD 


FIRE AND MARINE INSURANCE COMPANY 
HOME OFFICE: SPRINGFIELD, MASSACHUSETTS 


A. W. DAMON, President G. G. BULKLEY, Vice President F. H. WILLIAMS, Treasurer E. H. HILDRETH, Secretary 
WESTERN DEPARTMENT: CHICAGO, ILL. 
A. F. DEAN, Manager , J.C. HARDING, Asst. Manager W. H. LININGER, Asst. Manager E. G. CARLISLE, 2nd Asst. Manager 
PACIFIC COAST DEPARTMENT: SAN FRANCISCO, CAL. 
GEO. W. DORNIN, Manager JOHN C. DORNIN, Asst. Manager 


Agencies in All Prominent Localities Throughout the United States and Canada 
General Marine Managers: TALBOT BIRD & CO., Inc. 63-65 Beaver Street, New York 
The Springfield Has Been Accumulating Good Will for Seventy Years 
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ASurance (0. 
oF NEWHAVEN. CONNECTICUT. 


CASH CAPITAL, $ 1,000,000 


Western Department, Roc «ford, Illinois 
WALTER D. WILLIAMS, Mgr. 














“GEORGE E. FEENEY, President 


EDWARD T. LYONS, Secretary-Treasurer A. M. WAGNER, Supt. of Agencies 


Che Columbian Insurance Co. 


430 N. Pennsylvania St., Indianapolis, Ind. 


Assets . . .. « + « «+ $529,005.00 
Surplus to Policyholders . 344,529.00 


The Securities of this Company are deposited with the Indiana Insurance 
Department for the Protection of Policyholders and Creditors 


Agents Wanted in Indiana, Illinois, Ohio, Michigan, Wisconsin and Minnesota 








AUTOMOTIVE 


Insurance Company 
Cash Capital $100,000.00 
Home Office 
Mason City, lowa 
Offers an attractive agency contract to IOWA and SOUTH DAKOTA 


AGENTS. _Insures Motor vehicles against the hazards of FIRE, THEFT, 
TRANSPORTATION, TORNADO and WINDSTORM 


E. H. WARNER, Secretary-Manager 
STANLEY K. WILLIAMS, Agency Supervisor J.H. BUNTEN, Special Agent 








Aggressive Representation Solicited 


Martini-Roberts Company 


FIRE, TORNADO, AUTOMOBILE, HAIL and CASUALTY LINES 


YT randeis Theatre Bldg., Omaha, Neb. Insurance Exchange, Chicago, Il, 








EDWARD MILLIGAN, President 
GEORGE M. LOVEJOY, Vice-President JOHN B. KNOX, Secretary 

Cc. GEORGE C. LONG, JR., Secretary 
FRED C. GUSTETTER, Ass’t Secretary 


D V. CHAPLIN, Ass’t Secretary F. MINOT BLAKE, Ass’t Secretary 

Surplus to Policyholders . . . . . $11,740,470.60 

S pys 'NSu, Total Losses Paid ..... . . . 95,259,732.00 

al J e . 

acum Cash Capital - Three Million Dollars 

HONIX Reinsurance Reserves .... . . ~ $8,213,006.94 

; Reserve for Outstanding Losses and all 

INSURANCE > other liabilities . .... . . .  41,785,053.20 
et Sarghes 6.2 <5 2595. Sn Ye es 8,740,470.60 
Total Assets - - = $21,738,530.74 
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CHANGES IN THE FIELD 











T. J. Butler 


T. J. Butler of Dublin, Ind., assisting 
State Agents Richman and Bawden of 
the American of Newark, has resigned 
to accept a position with the Northern 
of England as its Indiana state agent. 





A. W. Cummings 


On account of ill health, A. W. Cum- 
mings, executive special agent for the 
farm department of the American of 
Newark in Illinois, has retired from 
active, continuous field work. Mr. 
Cummings has traveled in the Illinois 
field for over 20 years, during which 
period the farm business of the Ameri- 
can has grown to large proportions. 
The position he occupied was an im- 
portant and responsible one. No suc- 
cessor has yet been selected. 


John W. Walsh 


John W. Walsh of Sioux Falls, S. D., 
has been appointed special agent of the 
Central National for the South Dakota 
and Minnesota fields, succeeding W. P. 
Canterbury, the Central National’s 
former special agent in these states, 
who goes with the Delaware Under- 
writers. Mr. Walsh is an experienced 
and successful field man and will add 
strength to the Central 
already well-organized special agency 
force in the central western field. 


L. G. Earl 


A late field appointment by the 
Niagara Fire is that of L. G. Earl as 
Iowa and Nebraska state agent. As a 
youth, Mr. Earl, who succeeds W. E. 
Collins, recently transferred to the 
Michigan territory, was connected 
with the western department offices of 
the Niagara; subsequently he entered 
the brokerage business at Chicago upon 
his own account. The Niagara is still 
seeking an assistant field man for Wis- 
consin, and expects to announce such 
an appointment very shortly. 


Frank N. Smith 


Frank N. Smith has resigned as vice- 
president of the local agency firm of 
Tibbets, Prince & Ripley, at White 
Plains, N. Y., to become special agent 
of the American of Newark in New 
York suburban territory. 


W. P. Steele 


W. P. Steele, special agent of the 
Fire Association in Kentucky and Ten- 
nessee, has resigned to go with a local 
agency at Shelbyville, Ky., having de- 
cided that the local agency line was 
more alluring than special agency work, 
and more profitable. Mr. Steele was 
formerly from Shelbyville, Tenn., and 
for some years was in Louisiana and 
Texas for the Westchester. Mr. 
Steele has bought a half interest in the 
firm of G. A. Armstrong Company, 
established in 1877, and under the direct 
management of S. B. Moxley for the 
past six years since the death of Mr. 














National’s. 





Armstrong. Mr. Moxley and Mr. 
Steele now own the entire business, 


A. O. Meyers 


A. O. Meyers, who formerly traveled 
for the Alfred Paull General Agency at 
Wheeling, has been appointed West 
Virginia state agent of the North 
America, Alliance and Philadelphia Un: 
derwriters, succeeding George w, 
Briggs, who will go to Phoenix, Ariz. 
to become connected with the Pacific 
Coast Adjustment Bureau. Mr. Bri 
is forced to seek a milder climate on 
account of the health of his son, 








John T. Cooper and W. O. Clayton. 


John T. Cooper of Omaha, special 
agent of the Great American and 
American Alliance in Nebraska under 
State Agent Sam C. Henderson, has 
resigned. W. O. Clayton, state agent 
for the Central National of Des Moines, 
has been appointed to succeed Mr. 
Cooper. 





C. E. Ulery 


Charles E. Ulery has been appointed 
special agent of the automobile depart- 
ment of the Home, Franklin and the 
City of New York in Missouri, Kansas 
and Oklahoma. He will make head- 
quarters at Kansas City. Mr. Ulery 
for some time past has been special 
agent in Missouri for the fire branch 
of the Home, assisting State Agent 
Fort. 





Arthur F. Meren 


Arthur F. Meren, formerly special 
agent of the Hartford in Oklahoma, 
has been appointed special agent for 
the Sterling and Federal in Oklahoma, 
with headquarters at Tulsa. 





F. W. Wager 


F. W. Wager has been appointed spe- 
cial agent of the Western and British 
America in Indiana, with headquarters 
at Indianapolis. For some time Mr. 
Wager has been in the local agency busi- 
ness at Valparaiso, Ind. He has also 
had field experience, having served for 
four years as special agent of the West- 
ern Alliance of Chicago. i 





Ralph O. Beistle 


Ralph O. Beistle, who has been special 
agent of the National of Hartford in 
Michigan, has been made state agent for 
Missouri succeeding George R. Webb, 
who recently resigned to go into the 
local business at Kansas City. Mr. 
Beistle has had an extended insurance 
training with the National, having served 
in various positions in both the office 
and field. : 





Everett N. Van Ness 


Everett N. Van Ness has been ap- 
pointed special agent of the Niagara in 
Michigan, assisting State Agent W. E. 
Collins. Mr. Van Ness has been at the 
home office of the company for several 
years as an examiner and is a thor- 
oughly experienced insurance man, 








Niagara Falls Action Puzzles 


BUFFALO, N. Y., Oct. 26—Local agents 
throughout western New York are still 
talking about the famous use and occu- 
pany loss at Niagara Falls, disposed of 
some months ago, and are speculating 
as to the cause that induced the major- 
ity companies to pay, after eminent legal 
talent had advised that no _ liability 
existed. The line in question was for 
an even million dollars and covered the 
operations of an extensive’ industrial 
plant. One of the units of the property 
burned and, although the fire compelled 
the shutting down of the property, it de- 
veloped that the concern was able to 
furnish its product without interruption 
by drawing upon its extensive reserve 
supply. Thus there was no actual loss of 
profits and the interested insurance com- 
panies were so notified by the several 
attorneys to whom the case was sub- 





mitted. In spite of this fact the claim 
of the assured for $63,000 was allowed. 
as, of course, was the substantial fee of 
the lawyers. The action of the big men 
in New York city is puzzling to agents, 
who, as above noted, are still wonder- 
ing why this was done. 





Will Enter Many States 


NEW YORK, Oct. 26.—Now licensed in 
New York, Uew Jersey, Pennsylvania, 
Connecticut and Illinois, the London & 
Provincial, of which Ernest B. Boyd of 
New York is, underwriting manager in 
the United States, will shortly seek entry 
into Ohio and a number of other desir- 
able states throughout the country. ~. 
Boyd, who is now in San Francisco V : 
iting the Pacific Coast general agents 
the Yorkshire, for which company he ‘s 
likewise underwriting manager here, 
due back early in November. “¢ 
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“‘The Great Fire Insurance Company of the World” 
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ce Co. LTD 


of Liverpool, Englan 
(A STOCK COMPANY), 


PUSH YOUR SPECIAL LINES 


The slowing down in some lines of business seems indicative of the end of high prices. 
| No hard times seem to be in order, but a temporary slackness in business seems imminent. 


To the live wire insurance agent, this need be only a signal that it is time to get out 
and push his side lines. 


If the side lines are worked hard no local agent need fear a decrease in income during 
the coming months. 


The Liverpool & London & Globe and the 
, Star are multiple line companies which 
emphasize the value of the side lines. Our 
trained corps of field men is equipped to 
aid agents everywhere in the handling of 
special line business. : 


Lines written: Fire, marine and inland, automobile, property damage, tornado, sprinkler 
leakage, tourists’ baggage, hail, explosion, earthquake, registered mail, riot and civil 
commotion, use and occupancy, rents, parcel post, profits and commissions. 


“The Company with the L & L & G Service” 


TAR 


Insurance Co. 
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ORGANIZED 


CASH CAPITAL 
1853 


$6,000,000 





Local Agents 


When You Serve the Home of New York 
The Home of New York Serves You 


Simple, isn’t it? But a deal of truth and logic nevertheless. 
For an agent of THE HOME OF NEW YORK can not and need not do 


all the work himself. He isn’t the onl i i i 
re dna = no le isn e only motive power in a transaction that would 


THE HOME OF NEW YORK believes in the practical theory that 


“many hands make light work”; which is why we add our own efforts to the: 
<a of our agents so that a co-ordination of both will result in increased 
pr 


uction and profit for the two parties. 
THE HOME comeany NEW YORK 


ELBRIDGE G. SNOW, President 








Aircraft, Automobiles (Complete Cover in Combination Policy), Crop 
Investment, Earthquake, Explosion, Fire and Lightning, Flood, Hail, 
Marine (Inland and Ocean), Parcel Post, Profits and Commissions, 
Registered Mail, Rents, Rental Values, Riot and Civil Commotion. 
Sprinkler Leakage, Tourists’ Baggage, Use and Occupancy, Windstorm. 




















Strength Reputation Service 




















Lost—$3,000,000.00 


from hog cholera in Illinois alone in one year 


Serum treatment saves a lot but not all. It is bet- 
ter for the farmer to pay a little bit more than for 
serum treatment and get insurance. Serum treat- 
ment may or may not prevent his loss. Insurance 


actually prevents the loss to the individual. 


; These facts and others equally as interesting to the 
agent who believes in making money in the insur- 
ance business are contained in literature issued by 
the State Mutual Hog Insurance Company of 
Springfield, Ill. A post card request will bring this 
literature and not obligate you in any way. 


State Mutual Hog Insurance 
Company 


SPRINGFIELD - - ILLINOIS 
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SCOTTISH UNION APPOINTMENTS 


United States Manager J. H. Vree- 
land of the Scottish Union & National 
in completing his staff appointments has 
brought together a fine lot of talent. 
As already announced, James H. Mc- 
Cormick becomes secretary; Louis 
Harding, Angus Caruth and W. R. 
Hills, assistant secretaries. Mr. Mc- 
Cormick formerly traveled as_ special 
agent in the west for 15 years and was 
brought to the head office at Hartford 
in 1915 as superintendent of agents. He 
is a strong man and has grown rap- 
idly. Mr. Harding, whose title has 
been assistant secretary, will continue 
in that position, but will have addi- 
tional responsibilities. He was form- 
erly with the Home, in the underwrit- 
ing department in New York City, and 
has been with the Scottish for about 
five years. Mr. Caruth was formerly in 
the home office of the Niagara and 
has been with the Scottish for 15 
years, part of the time doing special 
agency work in the eastern field. He 
has been superintendent of agents and 
his promotion is made on merits. 

Mr. Hills, who has been a special 
agent in the south, is brought to the 
Hartford office as assistant secretary. 
He has been in the employ of the com- 
pany for 25 years. His early experi- 
ence was attained in the head office, 
starting as an office boy and being 
promoted to several positions, finally 
being chief examiner in the southern 
department. He has traveled in the 
south for the last ten years. In re- 
turning to Hartford he will have gen- 
eral jurisdiction over the southern 
office. He thus has had an all-around 
experience. 


* * 
NAME CANADIAN MANAGER SOON 


Having completed all arrangements 
for the entry of the Hartford Accident 
& Indemnity into Canada, the manager 
for the territory, who is widely known 
in casualty underwriting circles across 
the line, will be announced very shortly. 
The Hartford Fire has been operating 
in Canada for a number of years, has 
a substantial volume of business there 
and enjoys a fine reputation, advan- 
tages, it is anticipated, that will also 
be secured by the subsidiary corpora- 
tion before long. 

ie ak 
INTEREST IN COTTON PLAN 


Just how far the plan adopted at the 
recent meeting of the American Bank- 
ers’ Association in Washington for the 
organization of a $12,000,000 cotton ex- 
port and crop financing corporation will 
operate to improve the cotton situation 
is as yet uncertain, although great in- 
terest is manifested in the plan by busi- 
ness interests generally. Cotton men 
say that it is not the inability to buy 
that has caused the domestic and for- 
eign manufacturers to stay off the 
market. It is unwillingness to buy on 
present tincertain and changing terms. 
According to these men, the one thing 
which is needed is a general stabilization 
of business conditions. Many of them 
believe that that condition is now 
rapidly approaching. 

Cotton manufacturers have on hand 
now approximately twice the quantity 
of last year’s cotton that they had 
formerly at this season, it is said. They 
have usually only about 5 percent of the 
preceding year’s supply when the new 
crop comes on the market, while this 
year they have about 10 percent of last 
year’s crop in store. With that reserve 
they are able to wait longer for the 
market to stabilize than they might have 
in other years. 

ee oe 
FLOOD INSURANCE PLANS 


As might be expected the chief de- 
‘mand for flood insurancQ the latest 


departure by the Home, comes from 
the middle west and the south, but 
especially from the former territory, 


VIEWED FROM*NEW YORK 


By G. A. WATSON 








where severe losses from this cause 
have been experienced in past Yars, 
Unlike London Lloyds, which only ag. 
sumes the flood hazard in conjunction 
with its fire and tornado policies, the 
.Home issues a separate and distinct 
contract, indemnifying against logs 
through flood only. Each risk is cop. 
.sidered upon its individual merit, and a 
rate named accordingly. One per cent 
is about the minimum charge imposed, 
Full coinsurance is practically de. 
manded, although some policies are 
written under the 80 per cent clause. 
Merchandise stored in warehouses 
along river banks; steel bridges, ex: 
clusive of their abutments, and many- 
facturing properties are the classes of 
risk generally offered. 

In the absence of experience to guide 
it the Home will feel its way cautiously 
until it has obtained sufficient data 
upon which it can safely predicate a 
rate schedule, varied according to the 
flood menace of the different sections 
of the country. 

* * OX 
EFFECT OF PRICE DECLINES 


The downward course of prices, 
which J. Ogden Armour says began 
in the packing industry at the time of 
the armistice and which has since ‘been 
felt in the shoe, woolen, cotton, auto- 
mobile and other industries, will have 
one very helpful result in the insurance 
business, some company executives 
believe. 

They predict that as the prices of 
commodities go down the prices of 
high-grade investments will go up and 
that steady gains in surplus will be 
noted from now on through apprecia- 
tion in the values of investment hold- 
ings. While bonds will not advance 
in value neck and neck with the ad- 
vance in the purchasing possibilities of 
the dollar, yet they will steadily ad- 
vance. 

Another thing that the investment 
men of the insurance companies are 
watching these days is the effort of 
legislatures and other governing bodies 
to stamp out rent and real estate 
profiteering. The agitation has made 
contractors, second mortgage buyers 
and other interests who were active in 
solving the housing problems, timid 
There is no doubt that some of these 
builders and financiers were demanding 
their pounds of flesh, but they were 
building. Now they have been fright- 
ened off and building operations have 
decreased unnaturally in the dwelling 
and apartment fields. There is a feel- 
ing in some quarters that if the land- 
lords had been left alone their own 
greed would have hung them; that the 
demand would have been more quickly 
filled and then the law of supply wort 
have reduced prices of residence an 
apartment property and likewise rents, 
with the men who had profiteered dis- 
gorging their profits in the form of 


losses. 
x * * 
LOSS RECORD MORE FAVORABLE 


Companies are very much encouraged 
over the fact that during the past 
month losses have been rather light. 
There have been very few large claims 
and from every locality small losses 
have been fewer in number. Even the 
most hazardous classes are showing an 
improvement, and there seems to 
no sign of a turn for the worse. or 
the first time this year fire insurance 
men are commencing to breathe easy 
so far as losses are concerned, and fee 
that if the present record can be main- 
tained for another month or two the 
figures for the year will not be so Asa 
favorable as was expected at the close 
of the first six months of the year. 
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oney Saving Service 





ut Wisdom 
Lingers” 


“Knowledge 
Comes: 











DO NOT 


Let Your Clients Think That They Are Safe 


NOR 


That Their Property is Protected 
BY 


The Inadequate Insurance That They Now Carry 





Remember That 
There Will Be No Sudden Slump in Values 





Your Clients Should All Have An Appraisement 
AND THEN 
Keep It Up Every Year 
It Costs Little—It Is Worth Much 


LLOYDS APPRAISAL COMPA 


Transportation Building, Chicago 
Branches: Cleveland, Detroit, Memphis, Pittsburgh, St. Louis, and Des Moines 
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New Orleans 


JAMES B. ROSS, General Manager 
ALLEN E. TURNER, Asst. General Manager 


308 CAMP STREET 


Reliable 
Responsible 
Respectable 


¢ 


Facilities Unlimited 
Binders by Wire 





Underwriters Agency 


~NEW ORLEANS, LA. 


Brokerage Business Our Specialty 














NATIONAL INSPECTIO 


108 South La Salle Street - - 


A Clearing House for 
UNDERWRITING INFORMATION 
J. G. HUBBELL, Mgr. 


N CO 


« 
CHICAGO 


H. B. CHRISSINGER, Ass’t Mer. 








EDWARD H. SHERWIN, President 


MINNEAPOLIS, MINNESOTA 
The Company That Aims To Excel In Service 


Fire Tornado Farm Hail 


Automobile 


WILLIAM WALSH, Secretary 


TWIN CITY FIRE INSURANCE COMPANY 


Tractor 








and intelligently anticipates events before they occur. 





k all those who iormulate iusurance laws ery en for the public weal. 
20 years in this field. —Dixit at Facit— 


Office with Knight, Smith & Co, 
Room 1568 Ins. Exchange, GO, ILL. Phone Wabash 3033 


in Chicago, Cook County and the Greater M2tropo'itan District. 


in C 
Inspections This inspectorate very properly gauges the expectancy of fire risks 


QThe undersigned 


. sells this talent to companies, agents, brokers and the business public, 
herewith tendering counsel to all State Insurance Officials, Legislative and Municipal Committees and 


Cc. W. PIERCE 


Independent Inspector and Fire Prevention Counselor 








SURPLUS 
LINES anp 
FLOATERS 


companies and at Lloyds, London. 


YOUR BUSINESS SOLICITED; 


Insurance Exchange 


Exceptional facilities for handling Surplus and difficult lines 
and unusual forms of insurance in best American and Foreign 


Re-I nsurance Contracts Drawn and Placed. 


PROMPT ATTENTION 
F. R. THOMPSON 


Chicago, Ill. 








| THE INTER-STATE FIRE INSURANCE CO. 


CAPITAL, $259,150 ASSETS, $643,392 
SURPLUS TO POLICYHOLDERS, $322,523 





110 FORT STREET, WEST, DETROIT, MICHIGAN 











AS SEEN FROM CHICAGO 
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ENFORCE BROKERAGE ORDINANCE 


The Chicago city authorities are now 
endeavoring to enforce payment of the 
insurance brokerage license. The li- 
cense department of police headquarters 
is now engaged in leaving notifications 
to all supposed to come under the 
license ordinance. There is still much 
confusion as to the ordinance, many 
being licensed by companies claiming 
that they cannot be required to pay 
any municipal license. The question 
arises, of course, in such cases, as to 
whether they can be made to pay the 
license fee if they broker any business 
outside of the company for which they 
are licensed. Under the insurance laws 
of Illinois in the act of 1899, section 1, 
H B 663, is found this language: 

“The tax herein provided for shall 
be in lieu of all license fees or privilege 
or occupation taxes levied or assessed 
by any municipality in this state, and 
no municipality shall impose any license 
or privilege or occupation tax upon any 
such corporation, company or associa- 
tion, or any of its agents, for the 
privilege of doing an insurance business 
therein; etc.” | 

Kook 
TAKING BUSINESS DIRECT 


There has been some _ complaint 
among companies belonging to the Un- 
derwriters’ Grain Association to the 
effect that members of the organiza- 
tion have been taking grain and elevator 
lines direct from agents instead of 
through the association. The members 
of the grain association are furnished 
with a list of risks which must be writ- 
ten through the grain association. It 
is stated that in some cases local agents 
have been very insistent that their com- 
panies carry some lines direct, and ac- 
cording to reports a few companies have 
yielded to the temptation. 

i 


SEEK GOOD FINISH FOR YEAR 


The last quarter of the year is on 
and the usual hustle for a satisfactory 
finish is in evidence. While August 
and September showed a slump in 
premium receipts generally, most of 
the companies had “velvet” for the first 
six months, hence have not yet begun 
to worry as to the final outcome. Re- 
gardless of previous months’ experi- 
ence, however, the year’s last lap al- 
ways brings to the front a hankering 


| for more, hence the special agent “gets 


his.” He passes it on to the local 
agent, who puts more “pep” into his 
efforts for new business, with the usual 
successful result at the roundup. 
* * * 
APPROVE 30-DAY BINDERS 


Daily report examiners find some 
saving of labor and trouble on account 
of the now almost universal practice 
of granting 30-day reinsurance binders 
instead of for ten days only. In former 
times it was a rare exception to bind 
up reinsurance and not restrict the time 
of same to ten days, as a consequence 
of which the placer was often called 
upon to make several trips to the re- 
insuring office in order to secure ex- 
tensions of the ten-day binders. It 
frequently happens that a local agent 
will wire his company that a large line 
has been bound upon a risk and it is 
necessary for the ‘company to secure 
outside reinsurance in order to take 
care of the large offering. Sometimes 
the daily report for this large line does 
not arrive for several weeks, owing to 
delay in printing forms or securing 
proper rate, and, as the re-insurance 
must be kept alive until the report 
comes in and the transaction com- 
pleted. the binders must be watched 
carefully to see that they are not al- 
lowed to expire. In the old days, in 
event there was a delay of a month 
before arrival of a complete daily re- 
port, the placer was required to make 
three or four trips to the reinsurance 








ee 
office for necessary extension. Now 
however, with 30-day binders in effect, 
the trips are less frequent, hence the 
placer adds his approval of the present 
regime. 

* * * 
ASKING FOR FULLER REPORT 


The first important step toward 
mulcting the fire companies on premiym 
taxes in Chicago was taken recently 
when the Board of Review of Cook 
county sent out new blanks calling for 
a complete analytical report of the 
business in the county. A demand for 
this detailed report is part of the cam. 
paign of the celebrated H. B. Seeley 
for greatly increased taxes on the 
Chicago income of companies, includ. 
ing heavy demands for back taxes on 
all business written in the city since 
1869. 

As the law of 1869 has been con- 
strued in the past, the companies have 
reported only fire premiums and have 
deducted return premiums, amounts 
paid for losses, and expenses of the 
business. The Seeley contention is 
that all kinds of premiums written by 
fire companies must be reported for 
taxation and that the deductions that 
were customary are not all allowable. 
One of the important contentions js 
that a company must file a separate 
report for each policy-writing agent, in- 
stead of a single report for the prin- 
cipal or class 1 agent. This in itself 
cuts out certain allowances, as the re- 
port must be made as if made by the 
agent himself, and only _ expenses 
within his knowledge can be deducted. 
It also cuts out the practice of re- 
porting net premiums less reinsurance, 
as the agent seldom has knowledge of 
the reinsurance. It has a further ef- 
fect in reducing the deduction for 
losses, as the agent can only report his 
own losses. Thus heavy losses on the 
business of one agent may wipe out all 
his net premiums, but the excess of 
losses cannot be claimed as a deduction 
on the premiums of any other agent. 

ae ee 
TAKING ON OTHER LINES 


A field man who travels a number of 
states in the middle west said in com- 
menting upon the difficulties which are 
felt these days in attempting to appoint 
new agents: 

“There certainly are a lot of agents 
shifting to other lines of business just 
now. There have been a lot of agents 
who have just made enough to barely 
eke out an existence. With the prices 
that are asked for commodities of all 
kinds today, these men have found it 
impossible to make enough money in 
the insurance business to keep going. 
As a result they have been casting 
about for other avenues of revenue. 
They have tried one thing and another 
until they found something that seemed 
to provide a permanent and additional 
means of livelihood. 

“Many who have tried their hand at 
something else have found it much 
more to their liking than the insurance 
business. They have learned that with 
a smaller amount of detail work they 
can earn about as much and in many 
cases more than they ever got conduct- 
ing a local agency. Many men who 
have in this way drifted into some other 
line of work have kept their insurance 
supplies, but have neglected the busi- 
ness in order to give the greatest pos- 
sible amount of time to the new field 
of endeavor. 

“Through this process many poor 
agents have gone out of the business, 
but at the same time we have lost a 
great many really good men who found 
it impossible to make enough money 
in the insurance business to cope wit 
the high cost of living. I notice m 
getting about from one town to an- 
other that practically every agent I call 
on has two or three side lines and = 
the majority of local agents have @ 
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onducted a real estate, loan, law, 
Br osene other business on the side, I 
notice that the offices that have boasted 
that they handle nothing but insurance, 
are now getting into other lines. They 
have been branching out into other 
activities for the last year or so. 

* * * 
GIVES BETTER PROTECTION 


Benjamin Richards, chief engineer in 
the Western Factory Association, has 
worked out a plan for better protection 
for concerns that do enameling, paint- 
ing, varnishing and the like, especially 
where there is a heating oven in the 
vicinity of the tanks containing the 
yolatile substances. He has devised a 
plan whereby Foamite Firefoam can be 
introduced above the dipping tanks. 
Already some of the automobile fac- 
tories have arranged for Foamite Fire- 
foam protection of this character, and 
it has been highly successful in ex- 
tinguishing fires. These tanks are sub- 
ject to flash fire, due to electricity or 
gas used for heating. Such a fire usu- 
ally costs the insurance companies from 
$1,000 to $2,000 before it can be ex- 
tinguished. Usually the enamel or 
paint is so damaged that it has to be 
thrown away. Under the new system 
of protection there have already been 
two or three fires in automobile con- 
cerns which Foamite Firefoam_ ex- 
tinguished. There have been no claims 

ade on the insurance. 
me special sprinkler head has been de- 
vised for the use of Foamite Firefoam, 
it being one with two chambers and 
two independent inlets so that the two 
constituents can be introduced and 
mixed. Mr. Richards also has arranged 
for an automatic arrangement so that in 
connection with the release of the Fire- 
foam the lower section of the enameling 
tank is opened, allowing the fluid to run 
down into a tank in the floor below, 
thus saving liquid. The sprinklers con- 
nected with the regular automatic 
sprinkler systems are near the ceiling, 
but outside of the enclosures where the 
enameling or painting tanks are lo- 
cated. In case the fire gets beyond the 
enameling tank enclosure, of course the 
heads open, but heretofore, considerable 
damage has been done within the en- 
closures themselves, resulting in the 
department being closed down for three 
or four days before repairs can be made. 
The automobile factories that have in- 
vestigated the system are very enthu- 
siastic, largely because the protection 
means that a fire can be extinguished 
without damage and the work can 
go on. 

A similar protection device involving 
Foamite Firefoam has been devised by 
the Western Factory for use in rubber 
factories. 

Some of the insurance companies 
have been peeved because of these oft- 
recurring small claims in sprinklered 
risks. The new protection will obviate 
these. 

* * * 

W. L. Steele, vice-president of the Niag- 
ara, was in Chicago last week on his way 
to Wisconsin, where he will spend his 
vacation. Mr. Steele lived in Wisconsin 
for many years as state agent for the 
Niagara before he became western man- 
ager at Chicago. 

* * * 

J. 8. Cunningham, chief accountant in 
the home office of the Continental, has 
resigned. Before going east, Mr. Cun- 
ningham had served the Continental in 
various capacities in its western depart- 
ment for 13 years and was for two years 
before going to the Continental’s New 
York office, chief accountant in the west- 
ern department of the Hartford. 

* * x 

George E. O'Donnel has organized the 
general contracting and building firm of 
George E. O'Donnel & Co. The other 
Officers are George C. Olufsen, construc- 
tion engineer, and Frank J. Ellert, archi- 
tect. The firm will specialize in adjust- 
ments, appraisements, and repairs. Offices 
have been opened at 959 Insurance Ex- 
change. Mr. O’Donnel has been with the 
adjustment firm of Wagner & Glidden. 


* * x 
The Rollins-Burdick-Hunter Company 
of Chicago has opened an office at Seat- 
tle, Wash., in charge of Everett P. Clark, 
formerly assistant general freight and 





SCHOOL BOARD’S LIABILITY 
FOR UNDER INSURANCE 


some information pertaining to circum- 
stances as outlined herewith: 


directors, have been approached by a 


-school board for failing to insure prop- 





Question—We would like to have 


In school district 36 A, B, and C, 


taxpayer in said district in regard to 
the increase of insurance on school- 
house, being advised that with the in- 
crease in the cost of material and some 
repairs to building, as well as some 
additional and new equipment to in- 
terior, an increase in insurance would 
be necessary in order that the building 
may be properly insured. ‘ Through 
negligence or careless business methods 
on the part of the said school directors 
this increase had not been added. Now 
in the event of loss can a taxpayer 
bring suit against the directors repre- 
senting the school district to recover 
the difference between what the build- 
ing was insured for and the present 
worth? 

Answer—The case cited is peculiar in 
that there is no past experience or data 
on which to base a decision. Answer- 
ing the question direct, a taxpayer can 
bring suit against the directors of a 


erty under their care to the proper 
amount, just as any individual might 
bring suit against a company or cor- 
poration for some imaginary grievance. 
It is very doubtful, however, if that suit 
could be maintained to a satisfactory 
or successful decision. An individual 
taxpayer cannot be regarded as repre- 
sentative of the taxpaying body as a 
whole, and since the grievance would 
concern all taxpayers and not any par- 
ticular individual it could hardly be ex- 
pected that a favorable verdict would 
be rendered. 

In most cases the members of the 
school board offer their services grat- 
uitously, and a judge would hesitate in 
deciding against them on this account. 
Malfeasance in office might result in 
the dismissal of those involved, but I 
would be difficult to exact a fine from 
them unless they deliberately misap- 
propriated public funds for their own 
use. 

If there was a city ordinance requir- 
ing the school board to set aside a 
certain fund for the purpose of insur- 
ance or if the ordinance required that 
all school property be insured up to a 
certain extent of its value, then a tax- 
payer might have some grounds for a 
successful suit if the board failed to 
live ‘up to the requirements of the 
ordinance. Even in this case, however, 
it is not likely that a favorable decision 
would be returned. 

As has been stated before there have 
been no instances on record in which 
a suit of this kind has been filed. There 
have been many cases in which school 
property has been destroyed or dam- 
aged by fire which was underinsured or 
not insured at all, but in every instance 
the school board has not been held re- 
sponsible and the taxpayers have had 
to shoulder the burden of replacement. 








passenger agent for the Alaska ‘Steam- 
ship Company. 


a * * x 


E. R. Seneco, state agent of the Nor- 
wich Union in Illinois, has moved his 
office to 1630 Insurance Exchange, Chi- 
cago. He was formerly located at 2119 
in that building. This space will be 
taken over by the general office of the 
Underwriters Adjustment Company. 


* * * 


The Association of Fire Insurance Ex- 
aminers of Chicago will hold a meeting 
Thursday night of this week at King’s 
Restaurant. A. J. Nelson of the Hanover 
will read a paper on “Leasehold Insur- 
ance.” Special recognition will be given 
to E. W. Hodgekin, who was appointed 
agency superintendent of the Continen- 
tal. 


Ottis H. Wesley, special agent of the 
New York Underwriters for the western 
part of Virginia with headauarters at 
Richmond, was married in Philadelphia 
last week to Miss May Wenzell of that 
city. He is now on an automobile tour 
of the south with his bride. 




















Every Requirement 


which will give the 


Live, Aggressive Agent 


the advantage in the acquisition and holding of 
business is represented in the agency of the 


PHILADELPHIA UNDERWRITERS, DEPARTMENT 
OF THE 


INSURANCE COMPANY OF NORTH AMERICA 


CASH CAPITAL $5,000,000 


AND 


THE FIRE ASSOCIATION OF PHILADELPHIA 


CASH CAPITAL $1,000,000 


Security Service 





It affords him 


Capacity and Facility 
with the benefit of a strong organization, in- 


cluding a competent field force and specialists to 
assist our agents and patrons. 


INSURANCE by TWO STRONG COM- 
PANIES, under one policy, appeals to the 
property owner seeking insurance of the highest 
character when in need of protection against 
loss by 


Fire, Tornado, Explosion, Riot 
and Civil Commotion, Rent, Rental 
Value or Leasehold or Automobile 
Cover or loss of Use and Occupancy 


Western Department 


209 W. JACKSON BLVD. CHICAGO, ILL. 














THE 
Alliance Insurance Co. 


OF PHILADELPHIA, PA. 


Cash Capital 
$1,000,000.00 


Policyholders’ Surplus 
$2,637,109.96 





A Company of Character 
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A Service to 


UPON APPLICATION. 


SOUODORDOOGROOODORRRODGSESORRDONRRORORRORGADCRERCORROGRAcucccancoanececcancgengcececaecee 


OF THE UNITED STATES AND CANADA 
Earle C. Smith, Inc. 


51 Maiden Lane 


New York 


Representing local agents, under contract, wherever situated; 
nteeing to them the SERVICE of a “branch office’ in New 
ork, the greatest insurance center in the country. 


Lines located in the territory of agents and controlled by 
brokers, will be SOLICITED from the latter and sent to local men 
for writing, together with all essential information pertaining thereto. 

Also surplus lines of agents PLACED with responsible companies. 


Accuracy, dispatch and reliability assured; and all correspond- 
ence treated with the utmost confidence. 


Full details concerning the‘‘service’’and references FURNISHED 


Local Agents 


TLL 





as General Agents the Minneapolis Fire 





Offices:—512 Main Street, Fremont, Nebr. 


LIVE AGENTS WANTED 


—In the States of — 
KANSAS NEBRASKA COLORADO 
IOWA SOUTH DAKOTA WYOMING 
for Fire, Tornado, Hail, Automobile, and allied lines. We represent as State and 
General Agents the 


Globe & Rutgers Fire Insurance Co. of New York 
Camden Fire Insurance Association of Camden, N. J. 
for all lines excepting Camden in Colorado for hail only, and in addition we represent 


Kindly Wire or Telephone Us for Capacity 


REYNOLDS-MORRISON-RATHBURN CO. 


and Marine of Minneapolis in Nebraska. 


Brandeis Theatre Bldg., Omaha. Nebr. 

















INDEPENDENT ADJUSTERS 











(LLINOIS MISSOURI 


QUINCY ADJUSTMENT 
end SERVICE BUREAU 


Well’s Bidg., Quincy. GEORGE C. GILL, Mgr. 


IOWA 





GOUTHEBN ILLINOIS, INDIANA AND MISSOURI 
Adjusters fer the Companies 
ELLIOTT & SON 


Pwet National Bank Building MeLeansboro, titinels 
tLLINOIS AND EASTERN IOWA 
Western Ulinots Adjustment Bureau 


eT teh Sa ee 


and Automobile Losses 





NORTHERN MICHIGAN ADJUSTMENT COMPANY 
Adjusters of Fire Losses 
206 Schirmer Bldg. 304 Federal Ave., Saginaw, Mich. 


MEINNESOTA AND TRIBUTARY STATES 
J. F. MAIN & COMPANY 





General Adjusters. 14 years experience. 
606 Palace Bidg., Minneapolis, Minn. 
MISSOURI KANSAS 





F. W. LITTLE, JR., Adjuster 
FIRE and AUTOMOBILE LOSSES 


503-505 Orear-Leslie Bldg. KANSAS CITY, MO. 
Over 30 Years Experience 








ILLINOIS INDIANA 
ELDRIDGE H. SPERRY 
606 & 7 Robeson Bldg., Champaign, Ill. 
Western Union or Long Dist. Phone (Office 147, 
Res. 458) facilitates prompt service 








ILLINOIS—Nerthern and Cent: 
Ben. C. oepet, Insurance Adjustments 
College Building OTTAWA,ILL. Phones 913R and 791 
Adjuster of FIRE ANDWINDSTORM LOSSES for Companies 
years in insurance work 
IRD. ILL KY. 


H. N. ODELL 
yy Ah of Fire, T _< aan oye J 
j ire, Tornado, Aut: ile 2) o 
Marine Lesses 





GASTERN ILLINOIS WESTERN INDIANA 
W. A. MeMAHON, Adjuster 

Sire and Tornade Losses. Experienced. Prompt and 

SOUTHER Prose Ne. 77 Georgetown, Ill. 

SOUT: INDIANA KENTUCKY 


H. L. MAURY 
ADJUSTER OP LOSSES 
(18 Columbia Bidg. Louisville, Ky 


Kansas Okiahoma Eastern 
WARREN ADJUSTMENT BUREAU 
R. B. WARREN, Manager. 
Fire Loss Adjustments for the Companies Only 
No. 229 Beacon Building Wichita, Kansas 








MISSOURI KANSAS 


Mid-West Adjustment Co., Inc. 
AUTOMOBILE AND FIRE ADJUSTERS 
322-324 Ridge Bldg, Kansas City, Mo. 


T. W. GARRETT, Manager 














KANSAS 
JOHN M. KINKEL W. P. KINKEL 
KINKEL ADJUSTMENT AGENCY 
FIRE, Tosmepo and AUTOMOBILE 
ES ADJUSTED 
HUTCHINSON - - - - KANSAS 
NEBRASKA—IOWA—KANSAS 
A. J. BALDWIN 
Independent Adjuster 
Fire, Automobile & Tornado Losses 
614-15 Paxten Bleck, Omaha, Nebr. 


NEBRASKA WESTERN [OWA 
CONFIDENTIAL ADVICE & ADJUSTMENT BUREAU 
ye eg ye es 
essary. 1418 First National _Bank ‘Building, OMAKA 

OBIO—WESTERN PENNSYLVANIA 








Obie Bidg.,Akroa,O. 
WISCONSIN AND HH! 
Over 25 years’ experience. 

noon 1 OPE EASE ON 
Lecal and Long Distance 7% 








AUTOMOBILE OUTLOOK 
IS RATHER DARK 





Action of the Western Insurance 
Bureau Has Complicated 
the Situation 





ISSUE MAY BE FORCED 





Companies Subscribing to Conference 
Rules May Make It Hot for 
the Outsiders 





Western automobile insurance men 
are considerably perturbed over the ac- 
tion of the Western Insurance Bureau 
in failing to ratify the rules and regu- 
lations of the National Automobile 
Underwriters Conference and make 
them mandatory as did the Western 
Union. Some companies in both large 
organizations have refused to join the 
National Conference. In the Western 
Union the National of Hartford and Lon- 
don & Lancashire groups were the 
main ones that had not signed the Na- 
tional agreement. The Western Union 
made the rules and practices mandatory 
contingent, of course, on the Western 
Insurance Bureau doing the same. In- 
stead the Western Insurance Bureau 
agreed to appoint a committee of five 
to deal with the Western Union on 
the subject. 


Western Bureau Situation 


The situation confronting the West- 
ern Insurance Bureau is more critical 
than that before the Western Union 
because a number of the important 
bureau’ companies have not been mem- 
bers of the Underwriters Conference, 
notably the Firemen’s, Mechanics, 
Girard, Northwestern National, 
Farmers, National Union, New Jersey, 
New Brunswick and possibly one or 
two others. The Western Insurance 
Bureau has hesitated to draw the lines 
very tight because of the attitude of 
these companies. It, therefore, has as- 
sumed a rather conciliatory attitude 
hoping that its executive committee 
might work out a plan that would be 
acceptable. 


Did Not Sign Agreement 


At the annual meeting of the West- 
ern Insurance Bureau in the spring 
power was delegated to the executive 
committee to take such action as it 
chose. This seemed to be the wiser 
course, rather than attempt to strain 
the machinery of the Western Insur- 
ance Bureau to a breaking point. In 
the summer, the executiyes of com- 
panies got together in New York and 
worked out a new plan for automobile 
business. Most companies signed the 
new agreement but those mentioned 
heretofore did not. It was found that 
the situation was getting complicated 
because of these outsiders. Hence it 
was felt that the proper solution would 
be for the Western Union and Western 
Insurance Bureau to make the rules 
and practices of the National Automo- 
bile conference mandatory, which would 
bring all members of the two organi- 
zations into the fold. 

Now that the bureau has not taken 
decisive action, a most interesting con- 
dition is found. The automobile busi- 
ness has been in a state of turmoil for 
a long time. Competitive features have 
entered into it and rules have been dis- 
regarded to such an extent that some 
companies are ready for a fight. If 
there is a clash, it will be a sharp one 


and reprisals of all kinds will be made, 


not only on automobile business but 
other lines. The situation, therefore, at 
the present time is a delicate one that 
is full of possibilities. 

The executive committee of the West- 


ern Conference met this week to dis- 





cuss the situation. a" 


Ohio - 





INTEREST IN FLOATER 


JEWELRY LINE IS IMPORTANT? 





Great Field Seen for That Form of 
Coverage in This Country—Lloyds 
Experience Good 





A ‘marked interest in the jewelry 
floater has been noted since the ent 
of the Automobile of Hartford into the 
field. Representatives of that company 
are confident that they will write a 
good volume of business and that their 
experience will be favorable. In the 
past the foreign companies have had 
the line almost exclusively to them- 
selves, but it is expected that they wif] 
feel the effect of this new competition 
because of the attitude of the American 
people toward placing their insurance 
in American companies. 


Plenty of Business for All 


Granting that the line develops 
rapidly, however, there should. be 
plenty of business for all the com. 
panies operating in the field. London 
Lloyds through brokerage houses has 
amassed a larger volume of business 
in this country than any of the other 
companies. Some of the other com- 
panies writing it are the Marine of Lon- 
don, represented in the United States 
by Chubb & Sons of New York; the 
Royal Exchange, Indemnity Mutyal 
Marine and the United States Lloyds, 
These companies cover all risks in their 
jewelry coverage. There are a few 
American companies writing jewelry 
floater, but they do not provide the ali- 
risk coverage and are therefore not ina 
position to compete with the other 
companies. 

The experience of the London Lloyds 
on business written in this country has 
been very favorable. They have made 
every concession to brokerage houses 
in order to facilitate the writing of it 
satisfactorily. Two of the largest 
brokerage firms in the country have a 
direct contract with them whereby they 
can bind the company on a risk the mo- 
ment the application is received and 
approved. Thus there is no delay in 
sending applications to England and 
waiting for the policy to arrive. Much 
of the business written by these firms 
has been voluntary. No special effort 
is made to induce the agents to sell 
jewelry floater. Customers carrying 
other lines with these houses usually 
respond to company literature or ad- 
vertising if they are in need of the 
jewelry coverage. 


Care in Selecting Risks 


The utmost care is used in the selec- 
tion of risks. The moral hazard which 
would naturally be quite active in such 
a broad coverage is practically elim- 
inated by the stringent method of selec- 
tion. No person can obtain a jewelry 
floater policy without first making ap- 
plication. Application blanks contain 
questions which furnish the desired in- | 
formation on every angle of the risk. 
If there is a flaw in the answers to any 
of these questions, the applicant 1s 
immediately refused coverage. As a 
representative of one of the brokerage 
houses put it the other day, “the com- 
pany is given the benefit of the doubt 
every time.” 

The field for jewelry floater business 
is gigantic in its possibilities. The great 
trouble in the past has been in finding 
a market for it. An _ underwriter, 
prominently connected with the busi- 
ness, said recently that an aegnt could 
increase his income materially by de- 
voting some time each week to writing 
jewelry floater. If he would call on 
some of the prominent clubs in his city 
and get a list of their membership he 
would have enough prospects to last 
him for some time. The names of such 
men are among the best known in the 
community. Their financial standing 1s 
unquestioned. Their business can f 
easily written, and the companies wil 
have no hesitancy in accepting it. 
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PERSONAL SIDE 
OF THE BUSINESS 
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writer of the Eagle Fire, resigning that 
position to enter the general agency 
business and formed the firm of Whil- 
den & Hancock, general agents for the 
Austin Fire, Commonwealth of Texas 
and Central National of Chicago. He 
was elected president of the Mononga- 
hela Dec. 1, 1919, and then served as 
president for the New Jersey Fire. 
From March, 1918, to May, 1919, he 
was connected with the Alfred M. Best 
Company. Latterly he has been in the 
insurance brokerage business in New 
York. 


A front page story in the “New York 
Herald” of recent date told of the re- 
markable intellectual development of 
Edward R. Hardy, Jr., son of the as- 
sistant manager of the New York Fire 
Insurance Exchange. Young Hardy, 
who is but 12 years old, is now a fresh- 
man at Columbia University, and bears 
the distinction of being the youngest 
man who has matriculated at an Ameri- 
can educational institution since Wil- 
liam J. Sidis entered Tufts College at 
the age of 10. Entering school when 
3 years old, young Hardy was gradu- 
ated from high school in his 11th year, 
subsequently passing all of the Colum- 
bia examniations with flying colors. He 
speaks twelve languages, reads and 
translates Babylonian and _ Assyrian 
tables and is a capital editorial writer. 
In spite of his extraordinary mental 
accomplishments young Hardy is de- 
voted to outdoor sports, and has a 
reputation as a baseball player. Both 
of his parents come of old New Eng- 
land stock with a college professor, a 
governor and royalty among their ante- 
cedents. 


Palmer A. Montgomery, former west- 
ern manager of the Lancashire Fire, 
died at his home in Highland Park, IIl., 
last week. The news of Mr. Mont- 
gomery’s death came as a shock to 
some of the “old-timers” who remember 
him as a prominent and capable fire 
underwriter. He retired from the busi- 
ness in 1893, resigning his position as 
manager of the Lancashire, being suc- 
ceeded by Dan Winslow. 

Mr. Montgomery’s first insurance ex- 
perience was with Byron West, who 
had charge of a rating bureau at Grand 
Rapids, Mich. Later he went to Chi- 
cago, where he became general man- 
ager of the Western Manufacturers 
Mutual Fire, and also took over the 
general agency of several other mutual 
companies. The Western Manufactur- 
ers was one of the strong mutual com- 
panies of its time. E. G. Keith, presi- 
dent of the old Metropolitan National 
Bank, was the president of it. In the 
later part of 1890 the company rein- 
sured in the Mutual Fire of New York, 
one of the P. B. Armstrong companies. 
Mr. Montgomery became western man- 
ager of that company. 

year later the Mutual Fire was 
absorbed by the Lancashire of London, 
at that time one of the prominent for- 
_ ign companies. Mr. Montgomery took 
over the western management of the 

Lancashire and retained that position 
until re retired in 1893. The Lancashire 
in later years was reinsured in the 
Royal. At the time of Mr. Mont- 
gomery’s retirement he was quite 
wealthy, and devoted the remainder of 


his life to looking after his personal 
interests, 


Thomas E. Hayden, who resicned 
recently as special agent of the West- 
ern Assurance and British America for 
Indiana and Kentucky, has announced 
that he will develop certain interests he 
has in the Kentucky oil field in the vi- 
cinity of Bowling Green. Through his 
familiarity with the field he has been 











The Hog’s 
Board 
Bill 





The cost of feeding his hogs is the principal item of expense to the hog raiser. 


When the farmer watches his hogs consuming immense quantities of corn 
and other feed, he hates to think of the consequences of a plague or other disease 
to his swine. He would rather consider the profits IF he succeeds in marketing 


his stock successfully. 


The agent who puts up the proposition of live stock insurance telling them 
how to eliminate that word “if” by buying live stock insurance protection, is going 
to increase his commissions and his stand in with his farm customers. 


This form of coverage is becoming more and more common. The 
farmers like it as it relieves their biggest source of worry. Don’t 
let your farm neighbors put you down as a back number because 
you do not offer live stock insurance. 


THE NATIONAL ASSOCIATION OF LIVE STOCK INSURANCE 
COMPANIES OF AMERICA 


Write to Any of Them—They Are All Reliable 
Pythian Building 


Indianapolis :: :: :: :: :: Indiana 


MEMBER COMPANIES 
Kaskaskia. Live Stock Ins. Co. American Live Stock Insurance Co. 
Shelbyville, Illinois Omaha, Nebraska 
National Live Stock Ins. Co. 
Des Moi pol Coote Live Stock Insurance Co. 
Nebraska Live Stock Ins. Co. Underwriting Office, Chicago 
sideaedcie re Ins. Co. “La. ee 
ive ns. is 
Indianapolis, Indiana 


Farmers Live Stock Insurance Co. 
Hartford Fire Insurance Co. 
Live Stock Department Des Moines, Iowa 
sane roe and oo Live Stock 
Western Live Stock Lns. Co. nsurance 
Peoria, Illinois Danville, Illinois 
Peninsular Casualty Insurance Co. National Hox Insurance Co. 
ieee an Springfield, Illinois 


This is the tenth of a series of advertisements on the subject of Live Stock Insurance published in The National 
Underwriter by the National Association of Live Stock Insurance Companies of America. 
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panies which have been organized to 
handle these, the Lyons Oil & Gas 
Company and the Jackson Oil Com- 
pany. Mr. Hayden is convinced of the 
dependability of the field in which he 
has interests and is enthusiastic over 
the outlook. 
Mention was made recently that 
John Lund, Oklahoma state agent for 
the Columbia Fire Underwriters, was 
spending his vacation at the home of- 
fice in Omaha, where, it was averred, 
he was putting in many precious hours 
“boosting the stock” of the Sooner 
state. Here is a bit of notice Miles 
Greenleaf, poet laureate of the Omaha 
“World-Herald” staff, gave Mr. Lund: 
It wasn’t many years ago 
That John adjudged us much too slow 
For all that rich, red blood of his 
That keeps his noodle in a sizz. 
So Mister Lund pulled off a trek 
To Oklahoma, where, by hek, 
He chummed with oilmen in their lair— 
And thinks that he’s a millionaire! 


The local Elks whose horns he carts 
Admitted grief, with broken hearts, 
When John departed for the south 
And took with him his fertile mouth, 
But recently he brought it back, 

And eke a large amount of jack, 

And talked to us till we were stunned 
—Did our old gasbag—Mister Lund! 


He told us of the wondrous sights 
In Oklahoma, days and nights! 
He warbled of the wicked corn 
That makes folks wish they’d not been 
born; 
Of oil-wells bursting forth each day 
To make a magnate of some jay— 
And when the last word left his lip 
He asked, “What have you on the hip?” 
An interesting story was printed in 
one of the Quincy, Ill., papers regard- 
ing George C. Gill of that city, the 
well-known independent adjuster. Mr. 
Gill is one of the picturesque and in- 
teresting characters in insurance. The 
Quincy paper relates the following in- 
cident: 
As the story goes Mr. Gill, who was 


sional district represented by the Hon. 
Joseph G. Cannon, made a trip to the 
capital to visit his congressman. “Uncle 
Joe” was then serving his second term 
and quite naturally was delighted to see 
his constituent. Taking him over to the 
house which was then in session, he 
found a seat for him on one of the main 
aisles immediately back of his own. 
This seat belonged to a leading Demo- 
cratic member from the south who had 
gone to his home for a day or two. 

The business before the house was a 
bill granting a liberal pension to an al- 
leged body servant of Washington, the 
beneficiary said to be 146 years of age. 
When the affirmative vote was calied 
Uncle Joe rose to his feet as did many 
of the other members, glancing round at 
his guest as he did so. Following the 
example of those about him, Mr, Gill 
also rose. It developed later that when 
the count of the vote was made the visi- 
tor was recorded in the affirmative 
column, his vote. being credited to the 
absent southern member whose seat he 
eccupied. It also transpired that the 
bill was carried by a majority of one, 
the vote cast by Mr. Gill. 

When the absent southerner returned 
the following day he promptly chal- 
lenged the vote. After an investiga- 
tion Mr. Gill was placed under arrest by 
a sergeant-at-arms and arraigned be- 
fore the bar of the house. James G. 
Blaine was speaker. “Uncle Joe,” who 
had learned a thing or two about the 
house rules, defended his constituent. 
He claimed that he had violated no rule 
and transgressed no law. The most 
learned parliamentarians and most ex- 
perienced house members dug through 
the rules and books of record. They 
could find absolutely nothing covering 
the case. It was without precedent. 
After Mr. Gill had clearly and fully 
established the fact that he had no in- 
tent to do wrong, that he had cast the 
deciding vote innocently, without malice 
aforethought and after his attorney, 
“Uncle Joe,” had challenged the prose- 
cution to find a law or a rule that had 
been violated or transgressed, Mr. Gill 
was given a mild reprimand by Speaker 
Blaine and the incident was closed. 


Donald George Knaak, weight 7 
pounds 1 ounce, length 49 centimeters, 





at that time a resident of the congres- 


son of Albert J. Knaak, state agent of 
the Connecticut Fire. He has brown 
eyes and strong lungs. 


TO W. N. BAMENT 


General Adjuster of the Home 

When the leaves are falling softly and 
the fodder’s in the shock, 

When the frost is on the “punkin” and 
the hole is in your sock, 

It’s then we think of Bament and his 
intellectual dome, 

And his Insurance Company—without 
him what's the “Home”? 

| 

He’s lived in “Windy City’—he’s resided 
in Lagrange, 

He’s settled earthquake losses out on the 
western range, 

And we recall his sunny smile which 
started ’neath his cap, 

And spreading, swiftly downward, illu- 
minates his “map.” 


We wonder in these desert days when 
spirits cease to brew, 

lf he is any older at the age of sixty- 
two! 

We'd like to spin him just one yarn, like 
those of olden time, 

But we fear we cannot manage it, and 
keep it all in rhyme. 


But here’s to health and happiness and 
every blessing sent, 

May he bask in brightest sunshine is 
our wish to Friend Bament, 

And when the final birthday comes to the 
music of the lyres 

We predict that he’ll be busy—still ad- 
justing fires. 

—C. L. Iverson, Chicago. 





Newman With L. & L. & G. 


Hugh R. Loudon, United States man- 
ager Liverpool & London & Globe, an- 
nounces the appointment of Frank H. 
Newman as_ underwriter and_ super- 
visor of the New England territory. Mr. 
Newman has been New England exam- 
iner for the Continental and American 
Eagle since 1919, prior to which he was 
with the National Board. He is re- 
garded as an able underwriter and a 
valuable accession to the staff of the 





has arrived in Detroit. He is the young 


Opens Rain Department 

NEW YORK, Oct. 27.—Robert G 
of the head office of the Eagle Star 
British Dominions, is in town organigz. 
ing the “Pluvius Department” for the 
company, the United States branch of 
which Fred S. James & Co. are man. 
agers. The branch will be under the im- 
mediate supervision of M. E. Smith who 
handles the automobile division as’ well, 
Rain insurance has become Popular 
abroad and promises to become equall 
so in this country. . 


PERMIT FOR USE OF 
KEROSENE STOVE 


WJuestion—In a case where a kero- 
sene oil stove is used in a city school 
building and the fire insurance Policies 
covering on the building contain no 
other permit for the use of kerosene 
than that in the printed conditions of 
standard policy (lines 26-28), is it neces. 
sary to attach a special permit for use 
of kerosene stove to comply fully with 
the conditions of the policies? 

Answer—There might be some con- 
flict in the settlement of a loss where 
a kerosene oil stove is used in a City 
school building. Some difference of 
opinion might arise as to whether in 
the operation of the stove all of the 
conditions of the policy were complied 
with and it would be safer to attach a 
special permit for the use of a kerosene 
stove for the purposes outlined. In 
the ordinary case, there might not be 
any trouble, but the interest of the 
assured will be better served if the spe- 
cial permit is attached. 








Virginia Notes 


The Duquesne Underwriters which re- 
cently entered Virginia have planted in 
the agency of Robert Lecky, Jr., Ine., at 
Richmond. 


A new addition to the staff of the Rich- 
mond office of the Southern Adjustment 


Bureau is Robert R. Connelly, for 
of New Orleans. ‘ — 





Charles H. Post, United States man- 
ager of the Caledonian, who has been 





British corporation. 


on a trip to the home office, has now 
sailed for home. 
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MANCHESTER, N.H. 


AN AGENT IS KNOWN BY 
THE COMPANY HE KEEPS 


The New Hampshire Fire is proud to be known by the agents it has kept—many of them for 


a long term of years—it is proud of its half-century of service and of its well earned reputation 
for prompt and satisfactory settlement of losses. 


It is a good Company to represent and a safe Company to insure with. 


A vast multitude of satisfied policy-holders acclaim the “Old Man of the Mountain” as 
responsible for “PUTTING THE SURE IN INSURANCE.” 


A. D. YEATON, Western General Agent 


Room 1911, 175 West Jackson Blvd. 
CHICAGO, ILLINOIS 
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SEEK SEPARATE DEPARTMENT 


West Virginia Legislature To Be Asked 
to Recognize Importance of 
Insurance 


CHARLESTON, W. VA., Oct. 26.— 
There is talk among insurance circles 
in West Virginia that the next West 
Virginia legislature will consider the 
question of establishing a separate in- 
surance department. At the present 
time the insurance department is han- 
dled by the state auditor, now J. S. 
Darst. Mr. Darst’s term expires this 
year and he is not a candidate for re- 
election. While he was there during 
recent years, an experienced man was 
on the job, one familiar with insurance 
principles and practices, but when the 
new man comes in he will have the 
regular duties of the auditor’s office to 
care for as well as those of the insur- 
ance commissioner’s department. 

The importance of the West Virginia 
insurance department has grown to 
such an extent that the position is now 
of sufficient importance, in the judg- 
ment of many, to warrant the complete 
attention of a responsible head. West 
Virginia is one of the few states of its 
size and importance which does not 
now have a separate insurance commis- 
sioner’s department. 





The Cincinnati Insurance Society held 
its October meeting Monday evening at 
the Chamber of Commerce. A dinner was 
served after which the young women of 
the organization gave an entertainment in 
the form of a minstrel show. 





| 
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WORK OF AGENCY ENGINEER 





H. E. Durgan Has Some Interesting 
Comment on the Service This 


Office Is Giving 
H. E. Durgan, engineer for the 
Archer & Meek Agency at Columbus, 


O., comments on the work of men in 
his craft. Mr. Durgan takes exception 
to a story published in a recent issue on 
this subject in which a rating bureau 
manager commented on the agency en- 
gineer. Certainly the agency engineers 
are accomplishing much and this serv- 
ice is one of the most important that is 
now being given by local offices. Mr. 
Durgan in his comment says: 

Speaking for the numerous men now 
employed in the capacity of agency en- 
gineers, I can say as a general rule it 
is our purpose to work with the various 
bureaus and to help do our share toward 
bringing about a condition, which the 
bureaus and other company organiza- 
tions have evidently always ignored to 
quite some extent, and that is help an 
assured understand his rate, and intelli- 
gently advise him with regard to his 
general insurance conditions. 

As to your statement with relation to 
obtaining rate reductions without ex- 
pense and without reduction in hazard 
I ask why this should not be done by 
any live local agency, or is it your con- 
tention that this should be left to a few 
large and well informed brokerage con- 
cerns who through their close connec- 
tions with the “powers that be,” have 
been able in the past to about line up 
forms, rates, etc., as they pleased, and 
in turn take the business away from 








the local agents who are in reality the 
backbone of the business? 

Why should there be any secret about 
rates in so far as the assured is con- 
cerned, or why should an assured not 
obtain a better rate if he is entitled to 
one on a comparative basis with some 
other risk, or why if some young in- 
spector makes an error in the applica- 
tion of his schedule should the assured 
not be entitled to know this and receive 
his just returns? 

As to the magnitude of the reduction 
obtained, is it not proper that a mer- 
chant buy his insurance on a business- 
like basis and obtain the best at the 
best price, or should the business still 
go on in the same old trend where John 
Jones goes to the same church as the 
local manager of the large store, and 
consequently John gets the insurance be- 
cause all other things are equal, none 
of his competitors having an engineer. 

Let me suggest that efforts be bent 
toward making the companies support 
some alert and intelligent inspectors, 
give the assured all the information he 
desires, encourage good clean competi- 
tion, and not be guided in our utter- 
ances just because some young engineer 
frequently tries, if you will pardon the 
expression, to “put one over,” and fails, 
as he should, but leaves a consequent 
bad idea in the minds of some few who 
are quick to make the best of it in their 
expressions of insurance in general. 


Should Notify of Increased Hazard 


COLUMBUS, C., Oct. 26.—It is said to 
be a comon practice of agents not to 
notify companies of an increase in rate 
on properties until the policy of that par- 
ticular company expires and it is re- 
newed at the increased rate. This is an 
omission which sometimes has serious 
consequences. Not so long ago a com- 
pany refused to pay ‘a loss on the 
grounds that it had not been notified of 
an increased hazard. The parties own- 
ing the building, recognizing the legality 
of the company’s stand, very materially 
reduced its claim. Where a rate is ma- 
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terially advanced, that in itself is an 
indication to the company of a great in- 
crease in hazards and will frequently 
lead to an inspection which might result 
in the company cancelling its policy. 
Therefore, when the company is not in- 
formed of an increase in rates, it is de- 
prived of the opportunity to protect it- 
self against possible loss. 

From the fire prevention viewpoint, 
penalties for unsafe conditions in the 
way of increased rates do not sharply 
and quickly affect the insured when the 
increases are put into effect only as 
policies expire. From the viewpoint of 
the state as interested in conservation, 
it should use its power to insist upon 
the collection of insurance rates as they 
are determined by the hazard as soon as 
an increased rate is announced. Such a 
policy would give companies an oppor- 
tunity to retire and at the same time 
create more respect for insurance rating 
in the mind of the property owner. 





Would Regulate Garage Construction 


COLUMBUS, O., Oct. 26.—An effort will 
probably be made before the next Ohio 
legislature to bring garage construction 
under the control of the state fire marshal 
department with a law as extensive and 
stringent as that governing dry cleaning 
plants passed by the last legislature. The 
garage hazard in Ohio, as in most other 
states, is decidedly bad. As it is not 
likely that the automobile business will 
expand in the next five years as it has 
in the last five, the present time is suit- 
able for putting a stop to the practice of 
using any kind of building for a garage 
without making any effort whatever to 
consider the hazard of occupancy. 





Good Inspection at Findlay 


COLUMBUS, 0O., Oct. 26.—Reports 
brought back from Findlay show that the 
inspection of that city made Oct. 22, un- 
der direction of the Ohio Conservation & 
Fire Prevention Association was one of 
the best made in Ohio this year. The 
fullest co-operation of the chamber of 
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commerce, the business organizations 
schools and other welfare organizations 
was secured and the 58 field men who 
made the inspections were aided in every 
way. The workers were headed by Sec- 
retary Lyons of the Ohio Association. 

At the noon luncheon, when the workers 
were entertained by the Kiwanis Club, a 
flourishing organization, Cyrus Woodbury, 
dean of Columbus fire insurance men, 
gave an excellent address telling of the 
objects behind the movement for remov- 
ing fire hazards. He was assured of the 
closest co-operation and follow-up work 
on the part of the citizens. A permanent 
fire prevention association for Findlay 
was formed. 

Shortly after the inspectors had left 
the city, the most disastrous fire which 
has visited Findlay for four years broke 
out in the department store of A. L. S. 
Askam & Son, involving a loss of $75,000. 
Spontaneous combustion was given as the 
cause of the fire. 


New Companies Licensed 


COLUMBUS, O., Oct. 26.—Superintend- 
ent Crew has issued a license to write 
fire insurance only to the Metropolitan 
National of Cuba. The company wanted 
to write tornado as well as fire insurance, 
but an inspection of its charter did not 
provide for such risks, under the laws of 
Ohio. No special representative was 
named for Ohio. 

A re-license has been granted the Ari- 
zona Fire of Phoenix. The surplus of the 
company became so reduced that a re- 
lieense was not granted in 1919. The 
present statement of the company was so 
good that the superintendent ordered re- 
license. Plans are being made for re- 
establishment of the agency personnel of 
the company in Ohio. 


Must Exercise Judgment 


The day is near at hand, if not already 
present, when the special agent instead 
of spending a great part of his time in 
going about accepting new business or 
working out plans to increase the busi- 
ness of his company is going to be called 
upon to exercise his underwriting judg- 
ment and decide when to reject business 
offered. The moral and temperamental 
hazard will need to be carefully consid- 
ered. It is not altogether unlikely that 
some persons spurred on by the great 





success in manufacturing and merchan- 
dising which they have seen during the 
past few years will embark on enterprises 
at this time without considering suffi- 
ciently the changed condition. Even those 
who have been in business for many years 
may not be able to guide their business 
safely through a period of price reduc- 
tion. In fact every special agent who is 
now traveling about reducing surplus 
lines is exercising underwriting judgment, 
for he is in effect deciding where to ac- 
cept and where to reject and how much 
to accept and how much to reject. The 
exercise of judgment is coming into its 
own, 


Bureau Manager’s Wife Robbed 


COLUMBUS, O., Oct. 26.—Mrs. Truett 
B. Sellers, wife of the manager of the 
Ohio Inspection Bureau, was one of the 
four Columbus people robbed by bandits 
in the Buffalo yards of the New York 
Central Thursday. Armed bandits fired 
several shots into the berths to frighten 
the passengers and after wounding a 
trainman, took valuables from the passen- 
gers, estimated at $160. Mr. Sellers was 
in another section of the sleeping car 
from Mrs. Sellers, and the bandits were 
frightened away before they had a chance 
to search Mr. Sellers. 





New Tariffs Sent Out 


COLUMBUS, O., Oct. 26.—The Ohio In- 
spection Bureau has sent out sprinklered 
risk reports on the following plants: 
Monarch Marking System Company, Day- 
ton; North Electric Manufacturing Com- 
pany, Galion, and Breece Manufacturing 
Company, New Boston. 

New tariffs on Austinburg and Millers- 
port have been sent out by the Ohio in- 
spection bureau. A loose-leaf tariff has 
been sent out on Dover, replacing the for- 
mer old style tariff. There has been no 
change in the classification of the town. 
Loose leaf corrections have been sent out 
for tariffs in Piqua, Warren, Xenia, Mt. 
Vernon and Newark. 


Much Building in Cleveland 


CLEVELAND, 0O., Oct. 26—A_ vast 
amount of building is going on in Cleve- 
land at this time. On Euclid avenue, mer- 
cantile and office buildings are being 
erected out as far as Fifty-fifth street. 





Those who are constructing these buildings 
evidently are figuring either that prices 
are not coming down very materially be- 
low what they are now, or that the demand 
for space in Cleveland is so great that 
they will be able to obtain sufficient rent 
in the time between date of occupancy 
and some future time, when building will 
have caught up somewhat with demands 
for space, to more than compensate for 
whatever extra cost of construction they 
might have now. It may turn out that 
those who are building will find both of 
these calculations correct. There is no 
doubt but that construction now going 
forward, expensive as it is, will not come 
near to meeting Cleveland’s needs. 





Ohio Notes 


Elwood DeWees of Barnesville, O., has 
purchased the interest of F. R. Yocom in 





the DeWees & Yocom Agency j; 
town. Mr. Yocom retired from the intest 
ance business and Mr. DeWees will con. 

nue the agency in the Bradfield . 
as heretofore. Puilding 

Miss Jessie F. English has r 
purchased the Oswald Schitk Insuran, 
Agency of Bridgeport, O. Miss English’s 
experience extends over a period of a 
number of years. She expects to iner 
the business of this agency materially 
which is now one of the largest in 
Bridgeport. 

Some of the Democrats in Ohio are 
fighting Harry L. Davis of Clevelang 
Republican candidate for governor, be. 
cause he was formerly president of the 
Ohio Insurance Federation. The Demo. 
crats claim that the Federation is op- 
posed to the Ohio Workman’s compenga- 
tion law and that therefore Mr. Davis 
will be a dangerous factor as SOvernor, 
Mr. Davis is a former insurance man, 
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WATER SUPPLY INADEQUATE 


Fort Wayne Has Taken No Steps to 
Remedy Condition, Despite 
Repeated Warnings 





In spite of repeated warnings as to 
the inadequacy of its water supply, Fort 
Wayne, Ind., has taken no steps to 
remedy conditions. A report of the 
National Board calling attention to the 
serious conditions in Fort Wayne was 
made in September, 1919, and in June, 
1920, a reinspection was made by E. M. 
Sellers of the Indiana Inspection 
Bureau and Clarence Goldsmith of the 
National Board. Since the June inspec- 
tion all of the fire apparatus which was 
reported as ordered has been received 
and will be in service by the end of this 
week. It includes several pumping en- 
gines, a large quantity of hose, ladders 
and other fire department equipment. 

Following its June investigation, the 
National Board committee on fire pre- 








vention and engineering standards 
stated that immediate steps should be 
taken to put in a temporary filtration 
plant at Fort Wayne with a Capacity 
of at least 2,000,000 gallons a day, 
C. B. Fitch, well-known Fort Wayne 
local agent, is president of the Cham- 
ber of Commerce and that organization 
has been doing everything in its power 
to promote the building of the filtra- 
tion plant. The city administration js 
in favor of it, but a movement to rem- 
edy conditions has been blocked by six 
city councilmen who seem to have an 
ineradicable aversion to anything but 
old-fashioned well water. These men 
cannot be convinced, seemingly, of the 
sanity and purity of a water supply 
through a filtration system. They are 
sufficient in number to prevent the 
voting of the bonds, proceeds of which 
might be used to improve the water 
supply. 

Just how serious present conditions 
are may be understood from the follow- 
ing figures supplied by Mr. Fitch: The 
pumping capacity in Fort Wayne is 7,- 








F. H. CAUTY, Manager 


THE COLUMBIA INSURANCE CO. 


NEW JERSEY 


COLUMBIA 


Minted Money 


Is no more sure an asset than is the equipment for 
writing and pushing that profitable and tremendously 
growing business of automobile insurance, afforded by 


a contract with the specialized automobile department 
of the Columbia and its associated company, the Union Marine. 


THE UNION MARINE INSURANCE CO. 


LIVERPOOL 


27 William St., N.. Y. C. 
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300,000 gallons daily. The average daily 
consumption for September of this year 
was 6,540,182 gallons. The reservoir holds 
about 4,000,000 gallons. The only sal- 
vation for Fort Wayne during the past 
summer was the fact that it was a wet 
season and that there was no lawn 
sprinkling whatever. At the last great 
fire in Fort Wayne, when a building, 
which stood on the present site of the 
Shoaff building, was destroyed, the water 
supply seemed adequate but that was 
only because the fire occurred at about 
3 o'clock Sunday morning when there 
was no water consumption by either do- 
mestic, mercantile or industrial users. 
A severe fire at this time would be very 
serious. 

When Fort Wayne has solved its water 
supply problem, it will be in better than 
ordinary conditions in its fire protection. 
The fire department is now entirely 
motorized. Charles S. Woodcock, of the 
National Board, was in the city recently 
testing the $30,000 worth of motor appar- 
atus recently received. The electrical 
inspection situation has improved this 
year as the city is now conducting a sys- 
tem of inspection which is thoroughly 
efficient. 


To Examine Insurance Fees 


The Indiana state board of accounts 
has ordered ‘‘a thorough examination” of 
fees collected by the insurance depart- 
ment, saying that for a number of years 
“these fees have not been collected in ac- 
cordance with the retaliatory provisions 
of the state insurance laws.” Exam- 
iners, making the usual audit, found five 
companies owing $2,667, but commissioner 
Scheaffer says these fees were in the 
course of collection while the examiners 
were on the books. Public interest, it is 
said, is increasing ‘in the fee collections 
by the insurance department since the 
appointment of Mr. Scheaffer, most of the 
$17,579 examination fees covered by the 
report of the state board of accounts 
have gone to Frank J. Haight, consulting 
actuary, four of whose former employes, 
including Mr. Scheaffer, are in the state 
insurance department. 


American Wins Indiana Suit 


The Indiana appellate court has re- 
versed a judgment against the American 
Insurance Company where the insured in 
the proofs of loss and before and at the 
trial in court alleged that the cost of 
goods destroyed was several times what 
he paid for them as shown by invoices 
of the house he had purchased from. The 
case is sent back to the lower court to 
have the verdict set aside. 


Illinois Fire Record 


SPRINGFIELD, ILL., Oct. 26.—Careless- 
ness of one workman at Streator almost 
spoiled the Fire Prevention day record 
of the entire state of Illinois. Three 
hours after midnight had rung down the 
curtain upon the most successful observ- 
ance of the day in the history of Illinois, 
he used a match in the stock room of a 
large factory where an electric flash 
should have been used. A half hour later 
a $110,000 loss was recorded. 

The loss in the whole state on Fire 
Prevention day as so far reported to 
Fire Marshal Gamber was $7,850, as 
compared with a general daily average 
of $51,236.70, indicating that appeals for 
earefulness and a “no-fire’ day must 
have been pretty well heeded. The record 
in Chicago was a $2,900 loss. Down- 
state nine fires and a loss of $4,950 were 
reported. This may be increased by be- 
lated reports, but not materially. 

Illinois fire loses for September were 
$1,186,947, caused by 891 fires. This is a 
decrease of $347,791 from August, but an 
increase of $441,644 over September, 1919. 





Defective or overheated flues took the 
largest toll, $168,825. Lightning was 
next, recording a loss of $154,115 on 48 
buildings, all unrodded. 


Explosion Wrecks Church 


_ The need for explosion insurance on 
lighting plants was shown in an explosion 
of the lighting plant in the Pleasant 
Chapel U. B. Church, four miles west of 
Roanoke, Ind., last Sunday while a re- 
vival meeting was in progress. The loss 
to the building was estimated at $8,000 
and one person was probably fatally in- 
jured and five others seriously injured, 
while many suffered minor injuries. The 
explosion occurred as the converts were 
going forward to the altar and as the rest 
of the attendants were standing, singing. 
Pews were hurled upward, all the win- 
dows were blown out, the pipe organ top- 
pled over on the organist, the brick walls 
of the church were bulged out and the 
basement was almost totally wrecked by 
the explosion. The caretaker smelled 
leaking gas and went to the basement to 
investigate. .As no light was in the base- 
ment he struck a match and the explo- 
sion followed. There were about 500 wor- 
shipers in the building at the time of the 
explosion. 





Inspecting Industrial Plants 


Indiana field men are now spending 
much of their time visiting the larger 
manufacturing and industrial plants of 
the state to determine whether or not 
their companies shall be bound to the 
amounts for which policies were written 
on these plants within the last three 
years. In a great many instances, lines 
are being reduced and in all instances 
very careful inspections are being made. 
The amount of reduction in lines runs 
ordinarily from 25 to 50 percent. 

In. no cities of Indiana have there been 
any marked changes due to recent shift- 
ing of industrial conditions. This is 
largely accounted for by the fact that no 
city in Indiana is mainly dependent upon 
any one single industry but all of them 
are the homes of diversified industries, 
no one of which employs a very great 
number of men. In other words a seri- 
ous effect upon any one industry would 
not seriously affect any one city in In- 
diana. 

As an evidence that some large in- 
dustries are already preparing to take 
great losses due to falling prices, it is 
known that a well Known Indiana tailor- 
ing firm is selling trimmings and other 
tailoring accessories at a reduction of 
from 15 to 30 percent. This particular 
company, it is said, has recognized that 
it must take a loss on these goods 
sooner or later and prefers to take it at 
once and have it over with. 

Investigation of properties where large 
lines are being carried, follows what one 
special agent characterized as a period 
of almost reckless underwriting, under- 
writing which however was all right 
during the period of rising prices, but 
which now requires careful considera- 
tion and re-examination. 


Illinois Notes 


Adam A. Krape, who for years has con- 
ducted a very successful local agency at 
Lena, Ill., died at his home recently. His 
business is being taken over by his daugh- 
ter, Katherine Krape. 


John Barton, a prominent local agent 
at Gardner, Ill., is seriously ill. Mr. Bar- 
ton has been in the insurance business 
for more than 27 years. He was recently 
awarded a medal by the Continental in 
recognition of 25 years of service. 





Sam W. Asser of Monon, Ind., has sold 
his agency to the Monon _ Insurance 
Agency. 


STATES OF THE NORTHWEST 











ISSUES NEW FARM SCHEDULE 





Wisconsin Bureau Makes Important 
Changes to Meet Whitman’s 
Requirements 





MADISON, WIS., Oct. 26.—In ac- 
cordance with a recent ruling of Com- 
missioner Whitman, the Wisconsin In- 
spection Bureau has promulgated a new 
farm schedule, effective Nov. 1. The 
department has held several hearings 
regarding alleged discriminations in the 
Present farm schedule and the commis- 
Sioner in a recent order held that the 





combined rate for fire and tornado in- 
surance on farm property was a dis- 
crimination, as this form of insurance 
was limited to one class, and also that 
all insurers of the same class could not 
obtain the benefit of this combined 
rate. 

The rates for fire insurance were re- 
duced in the same amount as was the 
credit allowed for the combined policy 
rate. The commissioner further heid 
that the practice of differentials in in- 
surance rates based on differentials in 
values, was discriminatory. In accord- 
ance with this holding, the new sched- 
ule does not make a differential in the 
rates for live-stock, based on value. 
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Automobile Insurance Company 


of Hartford, Conn. 
MORGAN G. BULKELEY, President 


CASH CAPITAL 
$2,000,000 


ASSETS 
$11,022,207.23 


LIABILITIES, EXCEPT CAPITAL 
$6,966,656.56 


SURPLUS TO POLICY HOLDERS 
$4,055,550.67 


FIRE AND ALLIED LINES 
Fire, Tornado, Rents, Profits, Lightning, Explosion, 
, aoe a = Civil Commo- 
tion, Sprinkler Leakage, Use . Aut 
mobiles, Aircraft, Floaters. ambit ori ns 


OCEAN AND INLAND MARINE LINES 
Hulls, Cargoes, Merchandise, Specie, Builders’ Risks, 
War Risks, Registered Mail, Transportation, Motor 
Truck Contents, Salesmen’s Samples, Personal Ef- 
fects Floaters, Parcel Post, Tourists’ Baggage. 


Affiliated with 
AETNA LIFE INSURANCE CO. 
AETNA CASUALTY & SURETY CO. 








one 


Fimo BRA ad cee tae een 


a ce Cina Nn 


TEM ns AW soe 


RS TE 





22 


24 


THE NATIONAL 


UNDERWRITER 


October 28, 1999 














BUSINESS-GETTING 
KNOWLEDGE 




















A few words addressed 
to the fire insurance 
agent who is seeking to 


KNOW HIS BUSINESS 








FIRE PROTECTION 
104 Duttenhofer Bldg. Cincinnati 











Write for this Pamphlet 











A 16-page booklet, twice the size shown above, has been 
prepared to tell you all about the Fire Protection Course 


in the Dean Schedule. 


The rate making system is at the very heart of the fire 
insurance business and its problems. You are in the in- 
surance business as a career. The foundation of that career 
lies in KNOWING YOUR BUSINESS, not the superficial 


facts about it, but the heart of it. 


Information on the rate making system is not inaccessible. 


Learn the business getting possibilities in a knowledge of it. 


FIRE PROTECTION, 
104 Duttenhofer Bldg., 
Cincinnati, Ohio. 


Gentlemen: I want to know more about your Dean Schedule Course. Without 
any obligations on my part, send me your 16-page booklet. 
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The companies had seriously objected 
to this holding, claiming that there was 
a moral hazard in the insurance of 
high priced animals, although it was 
admitted that the fire hazard on a $1,000 
animal was not any greater than on a 
$100 animal. 

It was also brought out during the 
hearing that the farm writing com- 
panies do not reinsure in the same pro- 
portion as do companies writing other 
classes of risks and that it was neces- 
sary to charge double and triple rates 
on certain classes so that a company 
could carry the entire line at a profit. 

It was the commissioner’s idea that 
the policyholder should not be penal- 
ized on account of the underwriting 
practices of the farm writing com- 
panies. 

The tornado insurance rates on cilos 
were also changed so as to eliminate 
the differentials charged on silos, other 
than those of wood stave construction. 


FINDS LEAGUE POWER WANING 








Wisconsin Insurance Man Discusses 
Political Conditions After Tour 
of That State 





MILWAUKEE, WIS., Oct. 26—A 
Milwaukee insurance man who recently 
visited the zinc and dairy sections of 
the southwestern part of the state, and 
also the more northerly farming sec- 
tions, and closely sized up the political 
situation in the state from the stand- 
point of the insurance business and 
possible legislative trends, reports that 
the situation has become pretty well 
“balled up.” There is increasing evi- 
dence that the Nonpartisan League, 
of which many of the insurance men 
are somewhat wary because of certain 
legislative possibilities, is progressing 
less formidably than was expected in 
some quarters. 

“You may think,” said this under- 
writer, “that the wish is father of the 
thought. But I will give you facts as 
I found them. The farmers are pretty 
strong for the league. But the small 
town business man is certainly not 
strong for it. He is inclined to credit 
much of the ‘cut-out-the-middleman’ 
crusade to the type of political move- 
ment represented by the Nonpartisan 
League. Whether he is justified in this 
particular instance or not I don’t know. 
Anyway, the class of voters I men- 
tioned thinks so. Now, the same said 
class has a whole lot more votes per 
acre than the farmer; they are near the 
polls. Business inen are surely not run- 
ning after radicalism. They want things 
settled, and a fair return for their time 
and work. They want enough freedom 
to make a commensurate profit, and 
are tired of being harassed by talk and 
movements of all kinds, even if many 
of them don’t mean anything.” 

Col. R. B. McCoy, Democratic candi- 
date for governor, is making a stronger 
run in the smaller towns and cities and 
appears to be concentrating on gaining 
the confidence of the business men in 
these communities. The Nonpartisan 
candidate, John J. Blaine, declined to 
accept the Republican state platform in 
toto, and this is said to be showing a 
marked reaction against him among the 
Republicans. As election draws near 
interest is being trained on the sena- 
torial situation, but the Democrats are 
vigorously though quietly working 
among business men and professional 
men. Insurance men are in no wise 
openly campaigning for any particular 
candidates. They are, however, think- 
ing of the problem of increased costs 
in their business with no correspond- 
ing increases in premiums, and at least 
would like to avoid further restrictive 
legislation even if they cannot get what 
they think is their due. 





New Wisconsin Rate Books 
MILWAUKEE, WIS., Oct. 20.—The 


Wisconsin Inspection Bureau has pub- 
lished new rate books on Glidden, South 
Range, Bennett, Bayfield, Maple, Brule, 
Mason, Shenagolden, Sanborn, Gordon, 
Hawthorne, Marengo. 


———— 





An Exceptional 
Opportunity— 


Established Local Agency located 
in Middle Western city, popula- 
tion 60,000, has an opening for an 
experienced insurance man 


The man for this place should be 
a young or comparatively young 
man, who, in addition to having a 
knowledge of insurance business, is a 
real producer, and is not afraid to work 


This is an opportunity for a Field Man 
who wants to get off the road and into 
the Agency Business, or an ambitious 
man who has reached his limit in a 
smaller agency. 


Working and living conditions, we 
think, are the very best. If you are 
interested, write and give your age, experience, 
salary expected, (this 1s not a commission prop- 
osition) and any other information you think 
will interest us. 


Needless to say, all correspondence will be kept 
strictly confidential. 


Address 52-U, care The National Underwriter, 
Insurance Exchange Bldg., Chicago, Illinois. 








General Agency Wanted 


for Detro't and Wayne County, 

Michigan, for strong casualty 

company, also for good fire 

company. Large Agency, 

established eleven years, good 

volume of profitable business. 
Address 64-G 


Care The National Underwriter 








WANTED 


“Inter-Insurance inspector and solicitor wanted 
by Fire Insurance Exchange for field work. 
Address stating experience and references.” 

Address 7B, Care The National Underwriter. 








AGENCY FOR SALE 


One of the best agencies in a town of 1,000 
inhabitants in Iowa, writing principally Fire 
Insurance. Commissions will average bet- 
ter than 20% clear through. Address 
55-X, care of The National Underwriter. 








“WANTED—Position as Special Agent 
(Fire). Prefer Company writing Mercantile 
and Farm business. Five years, experience as 


Local and Special Agent. Can sell insurance. |- 


Want position with a future.” 
Address 70-Mi, Care National Underwriter. 








FIELD POSITION WANTED 


Young man, age twenty-four, single, 3 years 
. good local agency experience, desirous of mak- 
ing connection with established company. 
Middle Western territory preferred. Address, 
72-O, c/o National Underwriter. 








Field Position Wanted 


Field man having travelled in Minnesota 
and now state agent for old company in 
Michigan, desires to change. For inter- 
view, address 2-T care The National 
Underwriter. 











“A member of a large Local Agency 
who has had six years’ experience in 
handling underwriting an claims of 
automobile department wants position: 
as State Agent.” Address 74-Q, 
care National Underwriter. 
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LOCAL UNIT PLAN ADOPTED 


Missouri’s New Departure in Fire Pre- 
vention Work Watched With 
Interest in Other States 


KANSAS CITY, MO., Oct. 26.—At a 
meeting of the executive committee of 
the Conservation & Fire Prevention 
Association of Missouri, held in Kansas 
City recently, it was decided to in- 
stitute at once the “unit plan” for 
minimizing fire losses throughout the 
state. The plan, which was first in- 
troduced in Missouri some years ago, 
will be put into effect in the 22 cities of 
the state which have a population of 
5,000 or more, and will be undertaken 
by special committees appointed from 
the membership of the association. In 
explaining the operation of the “unit 
plan,” E. M. Schoen, special agent of 
the Atlas, who is president of the asso- 
ciation, said that it would be made 
operative by enlisting the active co- 
operation in each city wherein it will 
be applied of the mayor, fire chief 
and other city officials, chamber of 
commerce, women’s clubs and similar 
civic bodies. The committees appointed 
to introduce the plan in the cities will 
form the city officials and civic organ- 
izations into what will be known as 
“local conservation units”-of the state 
association. 

Mr. Schoen in the preparation of a 
letter to all members of the associa- 
tion informing them of the action of 
the executive committee, pointed out 
that it had been deemed advisable 
to discontinue inspection of certain 
classes of risks formerly inspected by 
the local associations, which classes 
were largely controlled by the mutual 
companies. The operation of the “unit 
plan,” it is believed, will be watched 
with considerable interest by other 
states and there are already many indi- 
cations that if it is successful in Mis- 
souri it will be adopted elsewhere. 


Hold Fellowship Dinner 


DES MOINES, Ia., Oct. 26.—Company 
managers, fire insurance field men and 
local agents or Des Moines, enjoyed a 
fellowship dinner, Monday night, with 
53 in attendance, and talked over the 
good time that everyone had at the 
National Convention last week. O. W. 
Follett, most loyal gander of the Blue 
Goose, presided. There were several 
speeches and expressions of delight rela- 
tive to the way the National meeting 
was handled. Good feeling among the 
fire insurance men was never so much 
in evidence. A telegram from President 
Cox of the association expressing appre- 
ciation was read. A committee was 
named to arrange for a dinner at the 
Fort Des Moines, in January for fire in- 
surance men of Des Moines and their 
ladies. This committee is composed of 
E. H. Mulock of the Willcox-Howell- 
Hopkins-Mulock agency, who was chair- 
man of the entertainment committee last 
week, O. W. Follett and Ralph Howell. 


Too Much Money to Relief Fund 


TOPEKA, KAN., Oct. 26.—The firemen’s 
Telief fund, collected in a special tax 
through the insurance companies has 
been receiving more money than it was 
entitled to in the belief of the Kansas 
department. The department has just 
called the attention of the companies to 
this fact as it is shown that the tax for 
the firemen’s relief fund is being com- 
puted upon the entire business written 
in the towns qualified to levy the tax. 
Under the law the tax should be levied 
only against the fire and lightning busi- 
hess, while it appears that it is being 
levied against hail and tornado business 
also in those towns. The removal of the 





WANTED 


Bookkeeper and cashier in Chicago 
local fire office. State experience, 


agent and salary wanted. Apply 75-R. 
c/o National Underwriter. ec ’ 














hail and tornado premiums from the 
computations will materially reduce the 
amount of the taxes collected for this 
fund. 





Kansas Mutuals’ Meeting 


TOPEKA, KANS., Oct. 26—The annual 
meeting of the Kansas Association of 
Mutual Insurance Companies of Kansas 
will be held in Topeka, Nov. 11-12. The 
Kansas association was organized in 1900 
with W. B. Gasche, of the Co-Operative 
Alliance as president. Mr. Gasche has 
been president since the association was 
organized. More than 100 officers of mu- 
tual companies operating in Kansas are 
expected to attend. 

There are 22 mutual fire companies in 
Kansas, and in 1918 these companies 
showed a total membership of 120,875. 
That year the companies wrote $87,044,- 
822 and had $262,786,223 of insurance in 
force. During that year the companies 
paid $437,186 and reported resources of 
$2,632,782. The association has announced 
an interesting and instructive program 
for the meeting. 


Would Change Mutuals’ Contracts 


TOPEKA, KANS., Oct. 26.— Super- 
intendent Travis is preparing to seek 
a revision of the policy terms of some 
of the mutual insurance companies 
relative to the claims for losses by fire. 
The terms of the contracts are so worded 
as to be misleading and to result in un- 
warranted losses to the insured, in the 
belief of the department. 

The poiicies of many companies now 
contain a provision that they will insure 
growing crops for only three-fourths of 
the value. This provision was inserted 
to prevent over-insurance of growing 
crops and is a proper provision in the 
view of the department. It was intended 
to prevent any person burning a crop of 
wheat to obtain the insurance. But the 
interpretation of the rule is what is 
causing the trouble just now. If a 
farmer has a wheat crop worth approxi- 
mately $4,000 he could buy insurance for 
$3,000. But under the interpretation of 
the rule in the contracts as now in effect 
if this farmer had a loss of $400 he could 
collect only $300 in insurance. Under 
the contracts by the fire companies for 
residence properties the companies are 
required to pay the full loss up to the 


total amount of the insurance. 





Ladies of Blue Goose 


DES MOINES, IA., Oct. 26.—The Ladies 
of the lowa Blue Goose, who formed an 
organization in Des Moines last week, 
announce that their next meeting will 
be with Mrs, Geo. Holton, wife of State 
Agent Holton, of the Phoenix of Hart- 
ford. It will be Nov. 5 and the assistants 
will be Mmes. J. D. Carpenter, C. T. 
Beezley and K. L. Walling. The organ- 
ization has a membership of more than 
50 and promises to increase rapidly. 





Well Pleased With Convention 


DES MOINES, IA., Oct. 26.—Des Moines 
fire insurance men are recovering from 
their efforts of last week and feeling 
very well indeed over their efforts. “It 
was a wonderful convention and every 
fire insurance man is elated over its 
success,” said President Pat Clancy, of 
the Iowa Association, who was chairman 
of the local executive committee in 
charge of arrangements. “I am sure that 
the visitors appreciated our efforts. 
Their words of commendation were most 
pleasing to us and I assured them all 
that it was a genuine pleasure to be 
hosts to such a grand lot of splendid fel- 
lows.” 


Growth of Omaha Liberty 


OMAHA, NEB., Oct. 26.—The rapid 
growth of the Omaha Liberty Fire is 
contained in a recent brief review issued 
by the company. The company, begun 
as a mutual on March 20, 1919, qualified 
as a legal reserve stock company on 
June 3, 1919. 

The company’s statement, as of Dec. 
31, 1919, after it had been in business just 
nine months, showed a net premium in- 
come of $142,027.96 with total assets of 
$310,204.55. 

The statement issued as of July 1, 
1920, shows a net premium income for 
the first six months of the year of $243,- 
342.61, and total assets of $571,014.92, 
with surplus of $402,711.18. 

Cct. 1, 1920, it showed assets of $733,- 








852, surplus to policy holders $483,675, 
and net premium income for nine months 
$418,865. 

On Jan. 1, 1920, the company was 
licensed to transact business in Nebraska 
only, while it is now operating in 12 
states. The Omaha Liberty’s success is 
attributable in large measure to the effi- 
cient management of P. F. Zimmer, its 
president and founder, who has had 28 
years of insurance experience. He man- 
aged one of Nebraska’s most prosperous 
companies for 21 years. This company 
is still under his personal supervision. 





Discuss Apartment Situation 


OMAHA, NEB., Oct. 26.—‘“It is amus- 
ing, though I do not say ridiculous,” 
was the comment of a prominent Omaha 
underwriter relative to the apartment 
house risk, and the recent predictions of 
certain apartment house owners here 
that they are going to have to increase 
rents because of increased rates de- 
manded by the burglary, fire and other 
underwriters. 

“The apartment house is an undesir- 
able risk in certain ways. The moral 
hazard is rather great because of the 
wide dissemination of responsibility and 
the lack of centralized authority. Rates 
may be increased some, but Omaha need 
have no undue worries. Rates on other 
forms of liability have been increased, 
also. All in all, however what has so 
consistently retained its pre-war stan- 
dards relative to actual costs, as insur- 
ance of all kinds?” 





Tells of European Conditions 


KANSAS CITY, MO., Oct. 26.—Cliff C. 
Jones of R. B. Jones & Sons, Kansas City, 
Mo., who has just returned from a com- 
bined business and pleasure trip to Eng- 
land and Europe, reports that conditions 
in the former country are very unsettled, 
owing to the dictatorial attitude of the 
labor union leaders, whose power has 
been considerably enhanced by the gen- 
eral industrial unrest throughout the 
country. Union men themselves are very 
dissatisfied and angered by the arbi- 
trary orders and regulations of their 
dictators. 

In Holland, France and Belgium con- 
ditions are rapidly becoming normal and 
busy industry is met with on all sides. 
Brussels has_ practically regained its 
pre-war gaiety—in fact, seems to be 
ahead of “Gay Paree’” in this respect— 
the boulevard cafes being patronized to 
much later hours than in the French 
capital. Food and wines are plentiful 
and a generally joyous spirit has ousted 
the terror of war days. 

The rehabilitation of France is making 
rapid strides, and much of the dev- 
astated areas are green and beautiful 
again. Paris, although gay, is not yet 
its old merry and care-free self—there 
being very little night life after 11 p. m. 

Mr. Jones states that the insurance 
business in England is in a very thriv- 
ing and flourishing condition, most of 
the companies reporting big increases in 
their premium income, since war con- 
ditions ceased. 





Towns Repealing License Tax 


TOPEKA, KAN., Cct. 26.—Kansas towns 
are following, to some extent at least, 
the advice of Superintendent Travis to 
repeal the ordinances fixing license taxes 
for insurance agents. McPherson, Pratt, 
Chanute and Belleville have already 
abolished the taxes. Ordinances to repeal 
the tax are under consideration at Win- 
field and Iola. There are 20 cities of the 
state which provide for the collection of 
municipal taxes on fire insurance agents 
and it is believed that most of them will 
repeal these ordinances in the course of 
the next few months. 

The order of the department that the 
collection of the municipal tax must be 
spread to every bit of insurance written 
in each town has precipitated one of the 
biggest rows the insurance department 
has had in years. The city of Parsons is 
threatening to bring a suit against all 
the insurance companies on account of 
the increases there. 





Missouri Notes : 


Marion Day, for many years assistant 
to the general secretary of the Kansas 
City Merchants’ Association, has entered 
the insurance field, forming a connection 
with O’Brien, Hobart & Perrin. 

John A. Towers, of the local agency of 
O’Brien. Hobart & Perrin, Kansas City, 
Mo., delivered an address last week on 
“Automobile Insurance” before the auto- 
mobile dealers of Kansas in session at 





Salina. 
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New Jersey Insurance Company 


CAPITAL ONE MILLION DOLLARS 
Head Office: 


: 40 Clinton Street 
Newark, N. J. 


WM. F. BIRCH, Vice-President 
FRANKLIN W. FORT, Vice-President 


JACOB R. HALL, President 
F. L. BROKAW, Secretary 





WESTERN DEPARTMENT : 
Insurance Exchange Bldg., Chicago, II. 
H. H. Ingails, Manager 


PACIFIC COAST DEPARTMENT: 
140 Sansome St., San Francisco, Cal. 
Seely & Co., Managers 











PITTSBURG UNDERWRITERS 
22 a oe Commonwealth Bldg. Pittsburgh, Pa. 


Underwritten by 


Allemannia Fire Ins. Co. Republic Fire Ins. Co. 
National-Ben Franklin Fire Ins.Co. Superior Fire Ins. Co. 
All of Pittsburgh, Pa. 


Combined Capital $1,900,00 Assets, $11,470,718.00 
Surplus to Policyholders $4,475,086.00 


G. R. Goodsell, Columbus, Ohio, State Agent for Ohio 
Eliel & Loeb Company, General Agents for Illinois and Indiana 
. P. Ray, Mgr., Indianapolis, Ind 
Fish & Schulkamp, Madison, Wis., General Agents for Wisconsin 


NEW AGENTS SOLICITED 




















INCORPORATED 1720 


ROYAL EXCHANGE ASSURANCE 


United States Branch, 92 William Street, New York 


E. C. STOKE, YLE T. FORBUSH, ARTHUR WALLER, 
United States Manager A jate M g Assistant Manager 











Organized in 1883 


SECURITY FIRE INSURANCE COMPANY 
DAVENPORT, IOWA 


Assets, $955,247.71 Cash Capital, $200,000 
Policy Holder’s Surplus, $290,750.47 
The lowa Insurance Department in its recent report says of the company: 


“The affairs of this company have been conducted along conservative and economical lines 
salt inabnndy aad Gdateatidl queuths odlteste ered agen tee axuanguinent.” 








National Viberty 


Susurance Gompan: 
of America. P ny 


WICORPORATED UNDER THE LAWS OF THE STATE OF NEWYORK IN 1659, 
——— 


STATEMENT JANUARY 1, 1920 
Cash Capital - - - - — $1,000,000 
- = $10,748,246.37 Net Suplus- - - - - 


Morey Bo om we 7 hooy od ty choy me 











° FIRE, MARINE, WINDSTORM, 
AUTOMOBILE, SPRINKLER 
; LEAKAGE, RIOT AND 
of Wettertoven. 1%. EXPLOSION INSURANCE 
STUART ——— State Agent, Michi 


East Lansing 
EV. General 
Sa aah ee Ae ts fat let ena, Shas, 
Seats Agent, Misevurt Kenean und Otioheae Kemeee 
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URGING AGENTS TO GO SLOW 


Cravens, Dargan & Roberts of Houston 
Deprecate Going to Legislature 
With Remedial Bills 


Cravens, Dargan & Roberts, the gen- 
eral agents at Houston, Tex., are op- 
posed to local agents “monkeying with 
the legislative buzz-saw.” Their opin- 
ion is worthy of careful thought. The 
firm says: 

We are reliably informed that our 
friends on the executive committee of 
the Texas Local Agents’ Association are 
advocating passage by the Texas legis- 
lature of certain laws specifying the 
qualification of local agents—also laws 
limiting the number of local agents, and 
in other ways controlling by law the 
appointment of agents by fire insurance 
companies. 


Lop-Sided Legislature 


Our humble opinion is that the in- 
surance business would be just as well 
off, for both companies and agents gen- 
erally, without any more new laws, and 
would be much better off with fewer 
laws than we now have. It is a well 
recognized fact that the insurance busi- 
ness in the United States, and particu- 
larly in Texas, is about the most thor- 
oughly legislated line of private busi- 
ness still alive, and breathing, to be 
found anywhere in the civilized world 
today. It is also well known that many 
of our difficulties, and most of our lack 
of progress, are due to foolish and lop- 
sided legislation. 


“Insurance Trust” Attacked 


There is an old saying which admon- 
ishes us to “let well enough alone.” We 
all know that the public generally is 
unfriendly toward the insurance busi- 
ness. Every time a group of insurance 
men appear before the legislature to air 
their grievances and ask for special re- 
lief, it is a signal for malcontents among 
both the public and the politicians to 
attack the insurance business. Allega- 
tions of an “insurance trust” are un- 
failingly made, and the agents are ac- 
cused of getting too much commission, 
and the companies of being extravagant 
generally in the way they disburse the 
funds collected from the public. 


Create a Backfire 


What hope is there to place still fur- 
ther restrictions on the business and get 
away without a serious back-fire? What 
more juicy morsel will the average leg- 
islator desire than a bold effort by the 
“insurance combine” to put up a tariff 
wall of “restrictions” to prevent the 
poor, honest and struggling youth of 
the state from engaging in this business, 
filched from them by the greedy monop- 
olists of our insurance centers? What 
a lurid picture may be drawn of the 
business becoming centralized in the 
hands of the “insurance aristocracy,” a 
privileged class into whose restricted 
coffers the wealth of Texas insurance 
premiums must be tenderly laid! 


Might Act as Boomerang 


Some time ago it was suggested that 
the recent wild fluctuations in building 
values would justify an attempt being 
made to repeal the iniquitous Texas val- 
ued policy law—that the fallacy of all 
arguments supporting that vicious meas- 
ure must now be apparent to the minds 
of all legislators. We advised against 
any such attempt, for the same reasons 
which incline us to discourage any effort 
to enact more laws—that the action of 
the legislature might result like that of 
the Australian boomerang, and react 
upon those who had put it into opera- 
tion; that we might merely change a 
bad situation, in which losses on build- 
ings were valued claims to a worse sit- 
uation, like that in Mississippi, where 
household furniture comes in the same 
category. 


Multiplicity of Brokers 


Aside from these considerations, we 
respectfully submit that the agents have 
in their own hands the remedy for most 
of the evils of which they complain. 
Multiplicity of agents, in the last anal- 
ysis, usually results from multiplicity 
of curb-stone brokers, such as have 
flourished in Dallas, San Antonio and 











the other cities of the state for years. 


Applications for licenses for these curb. 
stone brokers invariably come from ¢ 
local agents themselves, these loca} 
agents hoping in that way to get a 
little more business than their brother 
agents are receiving. 


Up to the Local Boards 


The companies, purely as an under. 
writing proposition, are Senerally op. 
posed to the appointment of these curb. 
stone brokers. This office has taken 
that stand for years, as we do not re. 
gard such brokers as having any regard 
for the interests of the companies, but 
really being in the nature of rebaters, 
pure and simple. The local agency ex. 
changes can and should control the ap- 
pointment of these curbstone brokerg 
without having any more laws p 
and without airing our business before 
an unsympathetic, if not hostile, legis. 
lature and public. 


Laws Being Violated 


Moreover, it is a well known fact 
that laws already passed for the benefit 
of local agents are being violated in 
spirit if not in letter. For instance, the 
resident agents law is practically a dead 
letter, risks in this state controlled by 
outside brokers being freely placed at 5 
per cent commission to Texas loca} 
agents, and many of the agents them. 
selves do not hesitate to write these 
lines direct for the brokers who get 19 
per cent. Why try to pass more laws 
which will go the same route? 


Should Soft Pedal Demands 


Another thing for the local agents to 
remember is that the life of the Amer- 
ican Agency System depends largely on 
the demands of the local agents not 
being carried too far, and incidentally 
upon the basic theory behind the system 
that the development of its selling force 
is a paramount consideration. People 
familiar with insurance methods in 
England, and in fact all parts of the 
world outside of the United States, know 
that local agents do not exist elsewhere, 
but companies get their income through 
branch offices where business is pre. 
sented by brokers at an average of 
about 10 per cent commission. Some 
question why a different system should 
rrevail in the United States. The answer 
is, of course, that the business had to 
be developed in the United States, and 
the commissioned local agent was the 
logical tool of development.  Restrict- 
ing the appointment of agents is the 
very negation of that sound American 
argument of business development. 


System Will Disintegrate 


Remove it and the American Agency 
System, already attacked frontally by 
the mutuals and reciprocals, and flanked 
by the brokerage system, will begin to 
disintegrate from within, and will perish 
from the lack of new recruits and re- 
inforcements. 

In conclusion, we may point to the 
fact that local insurance conditions in 
Texas today, despite over-legislation, 
are better than in many other States, We 
do not have incorporated agencies in 
Texas who form a menace to the busi- 
ness elsewhere; we do not have brokers 
as in the large cities of the north and 
east, who absorb most of the income of 
the local agents in those cities; we do 
not find insurance controlled almost en- 
tirely by real estate concerns as in some 
of the western states. Had we not best 
“let the sleeping dogs lie?” Taken a 
a whole, the Texas local agents are doing 
fairly well. Why rush to evils that we 
know not of? 





Agent Has Effective Argument 


PINE BLUFF, ARK., Oct. 26—It is not 
often that a fire insurance agent has a 
easy a time convincing a man that he 
needs fire insurance as Pinchback Taylor 
of the firm of Taylor & Co. of this city 
had yesterday at Ferda, to which place 
he went in company with Thomas 4 
Ashcraft, who, with C. W. Allport of 
this city, owns the Jefferson Hi 
Lumber Company plant.at Ferda..- 


sured, but no insurance was carried 00 
the lumber in the yards or the 30 new 
houses erected for mill workers. 

Mr. Taylor was inspecting the prof 
sparks from the incompleted 
burner were blown upon the cabins and 
five of them destroyed. If it hadn't! 
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which the insurance agent had with him, 
the fire probably would have destroyed 
the entire plant. The loss on the five 
puildings was about $3,000 and as soon 
as the fire was extinguished Mr. Ash- | 
craft instructed the insurance of all the 
property. 


FIRE PREVENTION IS THEME 


Danger of Moral Hazard Pointed Out 
at Meeting of Texas Fire Marshals 
at Fort Worth 





FORT WORTH, TEX., Oct. 24.— | 
Warnings that market conditions of | 
certain staple crops in the south have 
brought a tendency toward “condi- 
tions which put you on your mettle to 
avoid the moral hazards” were given 
by T. F. Baker, manager of the Arkan- 
sas Fire Prevention Bureau, before the 
Fire Marshals’ Association of Texas at 
its meeting here. This tendency to fire 
commodities in warehouses, because of 
the declining market, he said, is “the 
mother of personal incendiarism on the 
part of owners who wish to prevent 
further losses.” He declared in favor 
of a law which would hold the in- 
dividual responsible for every fire that 
occurred upon his premises. 

S. W. Inglish, former state fire mar- 
shal and now secretary of the Texas 
Conservation & Fire Prevention Com- 
mittee, urged the adoption of a state 
building code, with the power of en- 
forcement vested in the state fire 
marshal, and a statute which places the 
responsibility for fires upon the individ- 
val. A. P. Wooldridge, present state 
fire marshal, especially urged the need 
for the teaching of fire prevention in 
the schools. ° ; 

Fire prevention was the chief theme 
for discussion throughout the meeting. 
The subject was discussed under every 
conceivable phase and the fire marshals 
believe next year will see the organiza- 
tion of systems which will result in re- 
ducing fires to the minimum. 

One of the resolutions adopted at the 
meeting called for a course of instruction 
in the public schools relative to prevent- 
ing fires. This would put fire prevention 
in the text 
and make the study a part of the work 
of every student. The state superintend- 
ent will be asked to insist that this is 
done. 

Another resolution provided for a law 
compelling every fire marshal to attend 
the annual conventions and the payment 
of the expense out of the state treasury. 
Still another resolution provides that 
every city shall have fire marshal ordi- 
nances which compel the fire marshal to 
attend all conventions of national and 
state fire associations and keep more 
fully in touch with the latest and most 
approved methods of fire prevention and 
fire fighting. 

T. Alfred Fleming, supervisor of the 
conservation department of the National 
Board, delivered an address on its work 
in connection with fire prevention. The 
only woman to address the meeting was 
Miss Eula Cage, inspector of the state 
fire marshal’s department. She discussed 
the necessity of closer cooperation of 
women’s clubs in fire prevention work. 

The name of the organization was 
changed from the City Fire Marshals’ 
Association of Texas to the Texas Fire 
Marshals’ and Chiefs’ Association and fire 
chiefs are now eligible for. membership. 
The next meeting will be held at San An- 
tonio. F. F. Bennett, city fire marshal of 
Dallas, was elected president and E. R. 
Mille?, Dallas, secretary and treasurer. 


Texarkana Is Inspected 

Parker V. Lucas, chairman of the Dal- 
las district of the Texas Conservation & 
Fire Prevention Association, worked in 
conjunction with Chairman Shepard of 
the Arkansas association in inspection 
and fire prevention publicity work at 
Texarkana. The Arkansas field men re- 
sponded to the call and some 20 were 
present. There were a number of Texas 
field men also at hand. The work was 
given two days. A thorough inspection 
of all risks within the city limits was 
taken. This disclosed some conditions 
that called for criticism. Texarkana is 
both in Texas and in Arkansas. The field 
men criticized the electrical wiring ordi- 
nance as it is too broad and allows poor 
work to be done. There were found a 
number of bad electric wiring jobs, even 
in hotels and moving picture houses. The 


| Company 
bales of cotton, 1,500 of which had been 


books of the Texas schools |: 


board of governors of the Chamber of 
Commerce held a meeting with the fire 
prevention committee and promised to 
cooperate in correcting some of the 
defects. 


Sparks Cause Cotton Fire 


EARLE, ARK., Cct. 26.—Smouldering 
sparks in a cotton bale were ascribed by 


' company officials and insurance men as 


the cause of the fire here, which de- 
stroyed the plant of the Earle Compress 
and between 2,300 and 4,400 


carried over from last year. 

Revised estimates placed the loss vari- 

ously at $275,000 to $500,000 the com- 
pany officials announcing the latter fig- 
ure. 
No “night riding” activities have been 
threatened in this section according to 
officials, and earlier reports that in- 
cendarism was believed to have been the 
cause of the fire were denied. 


Shows Results of Prevention Work 


LITTLE ROCK, ARK., Cct. 26.—In an 
address before the Rotary Club in Little 
Rock H. F. H. Eberts showed how cotton 
oil mills in Arkansas have in less than 
two years, by a well organized program 
for fire prevention, secured insurance 
rates 50 percent lower than the rates 
paid by cotton oil mills in any cotton 
state. The club unanimously voted a 
resolution requesting that each business 
firm in Little Rock appoint one responsi- 
ble member or employe of the firm to 





act as fire prevention manager and to 
be responsible to the firm for the carry- 
ing out of every possible precaution 
against fires. 

Mr. Eberts said that in January, 1919, 
half of the insurance companies were 
unwilling to insure Arkansas cotton oil 
mills at any price. An investigation of 
the reasons, he said, showed that of all 
fires in cotton oil mills in Arkansas in 
1918, 78 percent were classed as pre- 
ventable. Early in 1919 Mr. Eberts, as 
secretary of the Qil Men’s Fire Preven- 
tion Association, began to urge the oil 
men to adopt systematic methods of fire 
prevention, with the result that at the 
present time the insurace companies vol- 
untarily offer to Arkansas cotton oil 
mills the lowest rates paid anywhere on 
similar property. 





To Vote on Insurance Amendment 


OKLAHOMA CITY, OKLA., Oct. 26.— 
To exempt a wide variety of industrial 
and fraternal insurance organizations 
from payment of regular taxes and fees 
required of insurance companies is the 
purpose of an amendment to the insur- 
ance section of the state constitution 
referred to popular vote in the November 
election. Following is the text of the 
proposed amendment, which would re- 
place section 3, articlé 19, of the state 
constitution: 

“The revenue and tax provisions of 
this constitution shall not include, but 
the state shall provide by law, for the 
following classes of insurance organiza- 
tions not conducted for profit and insur- 


ing their own members, and such of their 
minor children as may be provided by 
law. First, farm companies insuring 
farm property and products thereon; 
second, trades insurance companies in- 
suring the property and interest of one 
line of business; third, fraternal, life, 
health and accident insurance in frater- 
nal and civic orders.” 


New Equipment for Shawnee 


SHAWNEE, OKLA., Oct: 26—A new 
75-foot aerial hook and ladder truck has 
been added to the fire fighting equip- 
ment of. the Shawnee department. This 
gives this city the best equipment of 
any of 15,000 population in the United 
States. Three large pump trucks are 
now among the city’s equipment, besides 
one large combination truck and the lat- 
est addition of the aerial truck. Four 
separate stations are maintained. In all, 
there is invested about $100,000 in the 
fire fighting apparatus of the city. 


Questionnaire on Auto Laws 


The Texas Law Enforcement Associ- 
ation, organized to stop the stealing of 
automobiles, is sending out literature ask- 
ing for an expression of opinion on sev- 
eral proposed measures of legislation de- 
signed to eurb auto thieves and which 
will be presented at the regular session 
of the Texas legislature in January. In- 
quiry is made as to whether the sus- 
pended sentence law should be extended 
to auto thieves, whether it should be 





amended so it will apply only to persons 
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Immortal Live Stock— 


A good deal has been said about the immortality 
of the soul. ‘The average farmer devotes Sunday each 
week to taking care of his soul. 


But during the week he is far more interested in 
keeping down the mortality among his live stock— 
or what is more to the point, preventing loss from 
mortality among live stock. 


As far as the financial loss is concerned live stock, 
insured in the Farmers, is immortal. 

- death of cattle, horses, sheep or hogs can come to a 
farmer whose agent has taken care of him with a 
Farmers Live Stock Policy. 











DES MOINES, IOWA 
I. J. KETMAN, Sec’y and Mgr. 
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sak De Pets ARS Reais wer eminence orsmet Tot. te merlwe ae cece) 


HE NATIONAL SECURITY wants a live am- 
bitious agent in every town,—one who cares 
about the Company he keeps,—and appreciates a 
Completely Satisfying Service to his Policyholders 
and himself. 


Licensed in: Nebr., lowa, Kansas, Colo., and Wyo. 


NATIONAL SECURITY FIRE INSURANCE COMPANY 
OMAHA NEBRASKA 








ANTHONY MATRE HENRY REIS, M. D. JOSEPH BERNING NAPOLEON PICARD 


President Vice-President Vice-President cy-Treas. 
DIRECTORS 
THOMAS E. GALLAGHER HENRY REIS, M. D. NAPOLEON PICARD 
4 JAMES F. HOULEHAN JOSEPH BERNING ANTHONY MATRE 
DR. FELIX GAUDIN HUGH O’NEHL FRANCIS J. MATRE 


A good company for good agents 


MARQUETTE NATIONAL 
FIRE INSURANCE COMPANY 


INSURANCE EXCHANGE 
ASSETS OVER $1,400,000 
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Entered In K Oklah ‘Texas 


The CENTRAL STATES FIRE INSURANCE CO. 


of WICHITA, KANSAS 
Agents are building this Co. because it is a wonderful Agency Co. 


SUR Ss ILDER: 

, PP ASSETS 717.85 WRITE US 1g ee 

ered 7 REGARDING ago aa 
 & «+e es BBs oveaccncesae 

1920-dune 30th... 5322.81 AGENCY 1920-June 30th... 421,207.10 


Cash Capita $210,000 


H .C. WHALEN, Pres. S. M. LA ROSE, Vice-Pres. A. S. BUZZI, Secy. 











The COLUMBIAN NATIONAL 


FIRE INSURANCE COMPANY 
DETROIT, MICH. 


ASSETS - ~ - - = = 
SURPLUS TO POLICYHOLDERS 


$1,850,693.98 
1,128,562.31 


LICENSED IN 
Michigan, Ohio, Pennsylvania, New Jersey, Iinois, Indiana, 
Wisconsin, lowa, Minnesota, New York, Massachusetts, 
Rhode Island, Louisi: California, 
Tennessee and Kansas 


AReliable Progressive Agency Company Representatives solicited 
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CHARLES H. HARRADEN 
Managing Underwriter 


Buckeye National Fire 


Insurance Co. 
ij] Surplus to Policyholders . . . . $149,508.34 


H. S. BASSETT 
President e 





ECONOMIC MANAGEMENT MAKING SPLENDID PROGRESS 





OHIO AND MICHIGAN AGENTS WANTED! 











THEODORE STEIN, JR. 


GENERAL AGENT FOR INDIANA 


GLOBE INDEMNITY COMPANY OF NEW YORK 
AGENTS WANTED IN INDIANA 


241-44 LEMCKE ANNEX INDIANAPOLIS, IND. 








Capital Fire Insurance Company of California 
Agents wishing to represent a high class progressive company, apply to 
BIERCE & SAGE CO., Michigan State Agents 
219-220-221 Hammond Bidg., Detroit 
Correspondenee solicited for direct lines or re-insurance on mercantiles and special hazards where not represented 
Prompt Service Telephone, Cherry 5154 





who have never been guilty of previous 
offenses and who can furnish good char- 
acter, whether the minimum bail for an 
auto thief should be fixed at $2,500, 
whether possession of a mutilated motor 
number should be prima facie evidence 
of stolen property, and whether the law 
shall*be changed so that collection of auto 
license fees by sheriffs who shall person- 
ally inspect all motors offered for regis- 
tration and require a bill of sale. 


Reduce Cotton Basis Rate 


AUSTIN, TEX., Oct. 26—The State 
Fire Insurance Commission has amended 
its schedules so as to encourage farmers 
to place their cotton under shelter, the 
basis rate on cotton placed in buildings, 
other than gin houses, on farms being 
reduced from $3.50 to $2. Where the cot- 
ton is permitted to remain on the ground 
in the open exposed to sun and weather 
the rate remains at $3.50. The usual war- 
ranty is carried requiring 100 feet clear 
space between cotton insured and any 
special hazard, both as to housed cotton 
and that exposed. 

The commission refused the proposition 
to change the manner of figuring the ex- 
posure charge on cotton warehouses ad- 
jacent to railroad main lines and sidings. 


Would Enlarge Prevention Work 


LITTLE ROCK, ARK., Oct. 26—In the 
annual report of Mayor Brickhouse of 
Little Rock, recently made, the follow- 
ing appears in reference to fire preven- 
tion: 

“Until recently the most essential 
feature of the fire fighting in cities has 
been sadly neglected; that is, combating 
the fire before the blaze starts. It is 
true that Little Rock has suffered from 
too great a number of fires, notwith- 
standing the fact that we have an up- 
to-date motorized department, with new- 
est and best fire-fighting equipment. A 
great many citizens are asking why is 
our insurance rate high as compared to 
ether cities. The answer is that fire 
equipment, and men to handle it, never 
prevented a fire from starting. When 
ence a fire starts a loss follows, regard- 
less of how quick the flames are extin- 
guished. 

“Fire insurance is a commodity, the 
price of which is based upon the hazard 
assumed by the insurer, and if we are 
to obtain a lower rate of insurance we 
must reduce the number of alarms. This 
ean only be accomplished by a well- 
functioning fire prevention department 
and the cooperation of the property own- 
ers. I recommend that the fire preven- 
tion department be enlarged in order 
that every house may be inspected at 
least once each year, and that a cam- 
paign of education be continually car- 
ried on along fire prevention lines.” 


Change Fire Credit Year 


AUSTIN, TEX., Oct. 26.—An important 
change made recently by the State Fire 
Insurance Commission was to fix the pol- 
icy year for good fire record credits from 
March 1 to March 1. The period of data 
is the calendar year and the Gata must be 
filed before March 1 of each year so that 
the credits may begin on the last named 
date. This saves policy readjustments. 
At present the credits begin on Jan. 1, the 
date the record period ends, and some 60 
days are required to compile the informa- 
tion, file it and obtain the credits, always 
necessitating a readjustment of policies. 
The new method obviates that readjust- 
ment. 

A most important change in the same 
connection is that the commission rules 
that the good fire record credit is applica- 
ble to cotton and cotton gin products, in 
towns having good fire record credits 
where the cotton is located within the 
corporate limits of such town irrespec- 
tive of the provisions of the specific 
schedule to the contrary that the rates 
made therein are minimum rates. This 
credit is deductible from all special fil- 
ings made by various companies on cot- 
ton gins and products. 





Change Concurrent Insurance Clause 


AUSTIN, TEX., Oct. 26—At the in- 
stance of the companies and local agents 
the State Fire Insurance Commission has 
consented to cancel the provision which 
requires each policy to show the amount 
of insurance carried concurrently, includ- 
ing the amount of the policy written, and 
substitutes this clause: “Other concurrent 
insurance permitted without notice until 
required.” 

Commissioner Scott says the commis- 
sion has much doubt about the good that 
will be accomplished under the last change; 
that grave dangers are presented by 














panies and the agents should exercige 
close supervision in accepting insurance 


on risks where they are not reasonab|. 
sure of the moral and financial standing 
of the assured. 

The commission advanced the rates on 
frame ranges from 8% to 12 per cent and 
contents from 9 to 12% per cent, as Te- 
quested by agents in the oil fields who 
advised that reputable companies wi} not 
write ranges at the low rates now pre 
vailing. The rates apply almost exclu. 
sively to Ranger, Breckenridge and other 
oil towns which have hastily and Poorly 
constructed frame buildings all congested, 


Gets Sun Underwriters 


GALVESTON, TEX., Oct. 25.— The 
agency of Beers, Kenison & Co. of this 
city will represent the Sun Underwriters 
Agency as general agents for Texas. 
United States Manager Preston T. Kelsey 
of the Sun of London is visiting in Texas 
and stopped over in Galveston for severa] 
days to complete the arrangements for 
the representation of the Sun Underwrit- 
ers in Texas. 


Arson Arrest at Aylesworth 


OKLAHOMA CITY, OKLA., Oct. 26—On 
complaint of John T. Hamill, a represen. 
tative of the state fire marshal’s office, 
Arthur Hampton of Aylesworth has been 
arrested on a charge of arson in con- 
nection with a fire in that town which 
destroyed four business buildings and 
caused a total loss of about $12,000 Oct. 
13. Hampton is said to have been inter- 
ested in one of the stores which were 
destroyed. He has been released under 
bond. 


Texas Notes 


The Indemnity Insurance Company of 
North America has been licensed in Texas, 
The attorney general of Texas has a 
proved an issue of $800,000 of waterworks 

bonds of the city of Wichita Falls, 

Bruce Cleveland and C. B. (Jack) Fain 
have been appointed district managers at 
San Antonio of the Bull Dog Auto of Chi- 
cago. 


The Texas department has licensed the 
Union Reserve Insurance Company of 
New York to write fire insurance. P, P, 
Tucker of Dallas is general agent. 


The key rate for Vernon, Tex., has been 
reduced one cent, due to credits received 
for the city’s buying and installing a new 
chemical truck and 1,000 additional feet 
of hose. The coming of more fighting 
equipment is expected to cut the rate an- 
other cent the first of the year. 


Oklahoma Notes 


Shelor & Moffatt of Muskogee, bonding 
and casualty insurance agents, have 
opened a branch office in Oklahoma City. 
W. R. Moffatt is in charge of the branch. 

R. M. Eacock and Harry C. Carlin were 
delegates from Oklahoma City to the con- 
vention of the National Association of In- 
surance Agents at Des Moines last week. 
Eacock was elected vice-president of the 
association. 

The theft of the same car twice in one 
day is charged to a man now under arrest 
at Sapulpa, Okla. After his first arrest 
and his release on bond, he went to the 
garage where a police had stored the car 
and secured possession of it the second 
time. It has been restored to a physician 
at Pittsburg, Kan., who claimed that it 
was stolen from him at Kansas City. 





IOWA CONSERVATION MEETING 


—_—_— 


Field Men Meet Company Officials and 
Two State Fire Marshals in 
Des Moines 





The Iowa Conservation & Fire Pre- 
vention Association executive commit- 
tee had a meeting in Des Moines last 
Thursday to confer with the represen- 
tatives of the conservation department 
of the National Board who were in the 
city. There were present: Clyde. C. 
Smith, president; C. W. Borrett, vice 
president; F. H. Harvey, secretary; 
John Carpenter, J. F. Donica, J. ¢ 
Stuart, K. L. Walling of the rating 
bureau. Representing the National 
Board were Sheldon Catlin, vice-prest 
dent of the North America and chair- 
man of the National Board fire preven- 
tion and engineering committee; \. 
Tuttle of Chicago, manager of the 
North America and chairman of the 
Chicago advisory committee; Vere 
F. Joseph, Chicago, secretary of 
western advisory committee; J. 





its indiscriminate use and that the com- 


Tracy, state fire marshal of Towa, and 
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_ THE CENTRAL 
ACTURERS’ 


AUTOMOBILE INSU 





MUTUAL INSURANCE 
COMPANY 


“oHIO’S OLDEST-44 Years inBusiness 
OHIO’S IARGEST-CashAssets over $200,000 
OHI0'S STRONGEST- By Any Measurement” 


C.A:L. PURMORT, secrrrary 





OHIO AGENTS, ATTENTION! 


Some Aggressive Agent in Your Community Needs our 
Automobile Representation. Attractive Rates Plus 100% 


Protection Will Get the Business. 


“olay LSA Neste TUNE EE NG 

AUTOMOBILE LIABILITY INSURANCE | IN 

OHIO. CASH ASSETS OVER $900,000.00" 
UAMES S. KEMPER,nanacee . 











~ CENTRAL MANUFACTURERS’ BLDG. 
N WERT, OH 


FOR REPRESENTATION ADDRESS 


- 1) SOUTH LASALLE STREET 
CHICAGO, ILLINOT 1S 











The Great American is Ohio’s 
Largest and Strongest Automobile 
My Insurance Company. 


Why? There’s a reason—ask any 
one of the company’s 400 loyal 
agents in the state or any one of 
its thousands of policy holders. 


ey Full coverage automobile insurance 
os at reduced rates. 





eas 


MANSFIELD.OHIO. 


Full legal reserve back of every 
policy. 








Nothing but hail insurance—naturally the best service on 
this highly profitable, quick return line of indemnity. 


K.T. MARTIN & CO. 


FORT WORTH TEXAS 


The only exclusive hail insurance general agency in Texas. A low 
loss ratio for the seven years in business, a fine record on returns 
to agents, a reputation second to none among buyers of hail coverage. 





THE DRIVERS MUTUAL INSURANCE COMPANY 
THE DRIVERS MUTUAL INDEMNITY COMPANY 


COMPLETE COVERAGE AUTOMOBILE tt gf 
Fire—Theft—Collision Liability—Property Damage—Loss of U: 
THE OWNERS MUTUAL LIVE STOCK SARE COMPANY 
INSURANCE LIVE STOC 
Against Death from Any Cause, including Fire al Lightning 
AGENTS WANTED IN OHIO 
WHERE NOT NOW REPRESENTED 





AIG, Secretary MARION, O. 





The Mutual Plate Glass Insurance Co. 
Shelby, Ohio 
Organized 1883 


HENRY WENTZ, President L. A. DENNIS, Sec. and Gen’l Agent 
The only Ohio Company Specialising on Plate Glass Insurance. Not an Experiment. 


SERVICE TO OUR REPRESENTATIVES AND POLICYHOLDERS 








More than 60,000 property owners 
cooperate through the Northwestern 
Mutual Fire Association to insure 
their own property and to combat 
the fire waste. To date they have received over $3,000,000 in losses paid, and 


an even larger amount in dividends and savings, while the Company has re- 
sources of over $1,000,000. Associated with the Northwestern Mutual are 20 


other strong mutual Insurance 
Northwestern Mutual 


companies. 
Fire Association 
Main Offices: Central Building, Seattle 


FP, J. MARTIN, Pres. 
H. K. DENT, Vice-Pres. 
M.D.L. RHODES, See’y. 








Dayton Mutual Fire 


KNOX MUTUAL INSURANCE CO. 


The Mansfield Mutual 





I C sintneee Incorporated 1838 
hsurance 0., OHIO 


B. C. COLEMAN, Secy. B. M. ALLEN, President 


SURPLUS OVER $200,000.00 
Business Confined to Ohio 


Fire Insurance Co. 
MANSFIELD, OHIO 
An Agency Company Incorporated 1873 


MT. VERNON, OHIO 








Cash Assets - --- - = = 427.93 

H. S. JENNINGS, Secretary a a 
et Cash Surplus - - $145,057.00 $206,427.93 
Contingent Assets - - - - - 330,439.35 





Conservative and Careful 
Management 


AGENTS WANTED 
Address Home Office 


INSURANCE CO. 
J. B. RATERMAN, President 








MINSTER MUTUAL FIRE 


Inc. 1849 


VERNON B. ARNOLD, Special Agent, Lima, Ohio’ 





Total Resources of Company $536,867.28 

Total Amount at Risk - - omasease 
Total Losses Paid - - - + - — 
Total Savings to Policy Holders bere 
E. J. FORNEY, Pres. J. M. COOK, See’y 
Present Rate of Bg ag to Policy Holders 
{ 25 Per Cent 


MINSTER, OHIO | 
JOS. E. SCHMIEDER, Secretary | 











AUTOMOBILE Accident & Health'and Automobile Insurance ACCIDENT 
INSURANCE “AT ACTUAL COST”—WHY PAY MORE? & HEALTH 


INSURANCE 
225, BERTV =, 
2 “LIBERT 
or Business 
DAMAGE and Professional Men 





LIABILITY 
IN ONE and others. 
POLICY ca 11 Years of] 
: Satisfactory 
in Ohio. 


J.R. Jones, Secy. Pe. 











SURPLUS, $252,966.65 


Chartered to write all classes of 
high grade excess lines, including 
Ocean and Inland Marine 
Insurance 





ee 
Iyvtorancad apouns, banana,  scaeaianraeieigobes 
J. W. McGINETY, Manager and Attorney in Fact 








The Security Automobile Mutual Ins. Co. 


YOUNGSTOWN, OHIO 


It is the Age of the Specialist. Our Specialty is Automobile Insuranes. 
Organized under and supervised by the Ohio Insurance Department 
Te Ohio Agents: Give us your Automobile business! 
Agents wanted where not represented 


AUTOMOBILE INSURANCE ASSOCIATION 
OF AMERICA 


MINNEAPOLIS, MINNESOTA 


Writes Business Through 
Local Agencies 


AGENTS WANTED 


in Minnesota 
Favorable Policies Prompt Loss Payments 


A. J. SCHUNK, Supt. of Agents 














Nearly Fifty Yoon of success same management 


under same 
NCORPORATED 1676 


THE OHIO MUTUAL FIRE INSURANCE CO. 
Tetal Cash Assets $344,207.54 SALEM, OHIO 
: Losses Paid Since Organization, $1,290,498.45 

J.R. VERNON, President 





Net Cash Surplus $250,358.96 








J. AMBLER, Secretary : 


Richland Mutual Insurance Company 

MANSFIELD, OHIO 

Incorporated 1850 — 
TOTAL ASSETS - - - - - - $2,486,445.48 

J. A. RIGBY, President BUSINESS CONFINED TO OHIO R. SMITH, Secretary 
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712-720 MAIN STREET 


Full Coverage for Automobiles 


Our office provides every possible form of 
Automobile Insurance. We have the 
complete facilities for agents— Fire, Theft, 
Personal Liability, Property Damage, 
Collision, Wind Storm and Personal 
Accident Insurance. 2 ae 


CRAVENS, DARGAN & ROBERTS, an 


HOUSTON, TEXAS 
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The Girard F. & 


Cash Capital, $500,000 


A. H. Hassincer, Sec 


ORGANIZED 1853 
INSURANCE 


COMPANY Of P. hiladelphia 


JANUARY 1, 1920 
Net Surplus, $277,907 
Surplus to Policyholders, $777,907 


Eastern Department Home Office Western Department 
D. H. Dunuam, V.-Pres. H. M. Gratz, Pres. NEA Bassett, V.-Pres. and Mgr. 
Joun Kay, Treasurer | E. J. THomason, Sec’ 
W. T. Bassett, Ass’t 


PHILADELPHIA. Mgr 
NEWARK, ‘NEW "JERSEY PENNA CHICAGO, ILL. 





ORGANIZED 1855 


FIREMEN’S 'SQurany OF NEWARK 


JANUARY 1, 1920 


Cash Capital, $1,250,000 Net Surplus, $2,300,393 
Surplus to Policyholders, $3,550,393 


Western Department 


t Depart t 
For crema Neat Bassett, V.-Pres. and Mgr. 


. Dunya, President 
Joun Kay, Vice-Pres. 
. H. Hassincer, Secretary 


NEWARK, NEW JERSEY 


W. T. Bassett, Ass’t Manager 
CHICAGO, ILLINOIS 











Incorporated 1852 


Milwaukee Mechanics’ Insurance Company 
MILWAUKEE, WISCONSIN 


Riot and Civil Commotion Insurance 





George H. Nettleton, Minnesota fire 
marshal. 


Following a full discussion the conclu- 
sion was unanimously reached that the 
general satisfactory condition of food- 
stuffs at the present time obviated the 
necessity for exclusive conservation and 
fire prevention efforts to such hazards. 
It was concluded, therefore, that the 
greater number and the best success could 
be met with at the present time in town 
inspection service, and the efforts of the 
Iowa association will be in that direction. 

The tentative program for such work 
provides for the establishment of local 
conservation and fire prevention units in 
towns where such inspections will be held, 
the idea being to have the town officials 
assure the permanency of such local or- 
ganizations to work continuously with the 
state associations. Fire Marshal Tracy, 
following his usual well known custom, 
promised the fullest measure of support 
of his department in this work. 








THE SOUTHERN STATES 




















TOBACCO LOSSES VERY HEAVY 





Unusual Number of Fires Causes Some 
Discussion of Whether There Is 
Moral Hazard 





LOUISVILLE, KY., Oct. 26.—To- 
bacco lines are one of the principal sub- 
jects of discussion today in local insur- 
ance circles. Conditions in western 
Kentucky have been bad for some time 
past, especially in the dark tobacco 
belt. Tobacco has been harvested and 
barns are full of it, but marketing con- 
ditions are poor and prospects unusually 
bad for good market prices. It is 
claimed that some tobacco has been in- 
sured for more than it is worth, which 
brings out a question of the moral 
hazard involved. 

It is said that while some companies 
were unwilling to insure .tobacco for 
more than $75 an acre, some companies 
went up to $125 and more an acre, in- 
suring on the crop from the acre in- 
stead of by weight, which is about the 
only method that can be effectively 
used. It is claimed that this resulted 
in tobacco being insured for as much 
as 18 and 20 cents a pound in some in- 
stances, which was worth far less. 

As a result of a long string of tobacco 
barn fires in western Kentucky much 
discussion is being heard on moral 
hazard involved. Thirty or more barns 
have been burned with losses in some 
cases running as high as $20,000. The 
losses in Christian county have been 
especially heavy. 
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DODD & ‘STRUTHERS 


118 Eighth Street DES MOINES, IOWA 





One prominent insurance agent who 
has investigated conditions in the field 
said: 

The fires are due largely to very dry 
weather, there having been no rain for 
five weeks. A blight in the tobacco als-« 
makes for a very fine spot, which when 
dry is like powder. A great many of 
the barns are not insured and are suf- 
fering about as heavy in losses as the 
insured. -There are two seasons when 
fires are especially bad, in very wet 
weather when it is necessary to fire 
three or four times and in dry weather 
when tobacco is only fired once or pos- 
sibly twice. I don’t think that the 
amount of insurance placed on the acre 
would have any bearing, as some grow- 
ers have tobacco that is worth much 
more than they insure for. I know of 
one case last year where a grower sold 
his tobacco for more than $400 an acre, 








SDFG LON 





AUTOMOBILE. / ADJUSTMENT BUREAU 


Fire, Theft, pyaar aaa aii Collision 
Losses Adjusted, Recover Stolen Automobiles 
Inoestigations of Any Nature 


“WE ARE NOT SATISFIED 
UNTIL YOU ARE” 


some for $500, although he insured for 
$75. Of course there is tobacco where 
the stand is poor and quality is poor, 
that isn’t hardly worth cutting. 

Losses on leaf tobacco warehouses have 
been running heavy for some months. 
Among the losses of that sort in recent 
weeks were: Greensburg, Ky., about $100,- 
000; Vine Grove, $50,000; Frankfort, $25,- 
000; Lebanon, $25,000, Hardinsburg, $20,- 
000. 





Local Board for Roanoke 























A text beck for beginners, a review book for experienced men, a 
have—Jacob A. Jackson’s “Easy Lessons in Life Insurance.”’ $1.00, 
National Underwriter, 1362 Insurance Exchange, Chicago. 


RICHMOND, VA., Oct. 26—A movement 
is on foot to establish a local board at 
Roanoke and it is believed that plans 
will take definite and tangible shape with 
that end in view at an early date. The 








RODS 


OF QUALITY 





ST. LOUIS LIGHTNING ROD 
COMPANY 


DeKalb and Trudeau Streets 
ST. LOUIS, MO. 








Insurance Service 
FOR KANSAS AGENTS 





ALL BRANCHES OF INSURANCE 


All Business Reported to the 
General Agencyat Topeka,Kansas 


The Miller-Jones Investment Company 
GENERAL AGENT 
701 Jackson St. Topeka, Kansas 


Desirable Agency C tions Solicited 











Chartered 1865 


The Reliable 


Fire Insurance Company 
of Dayton, Ohio 





Capital - - = = $250,000.00 
Surplus to Pelicybolders ever $910,000.00 


WM. F. ORLMAN, Pres. WM. F. KRAMER, Socy, 
E, J. WEISS and H. J. FAVORITE, Special Agents 











HOTEL WISCONSIN 
Big Hotel of Milwaukee 
HEADQUARTERS for INSURANCE MEN 

500 Roome—400 with Bath 











AGENCY SERVICES 


























city has between 25 and 30 agents and a 
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representation of nearly 100 percent in 
the state association. The city formerly 
nad a board but has been without such 
a body for some years. The question of 
reorganizing was dicussed during the re- 
cent annual meeting of the state asso- 
ciation in Roanoke and seemed to meet 
with much favor. Business Manager 
J. C. Osburn of the state body is giving 
special attention to the organization of 
new boards and is particularly interested 
in the Roanoke situation. He hopes to 
nave such boards brought into being in 
every city in the state now without them, 
before the next annual meeting of the 
locak agents. 


C. J. Wycoff’s Change 


NEW ORLEANS, LA., Oct. 26.—Clifton 
J. Wycoff, state agent for the New York 
Underwriters for Louisiana and eastern 
Missisippi, recently resigned that con- 
nection to go with the Aetna in Louisiana 
as special agent. Mr. Wycoff’s many 
friends are happy to learn of his good 
fortune and the impression prevails that 
he is a worthy successor to Ed. French, 
who recently embarked in the general 
agency game in New Orleans. 


Line Recovered from Mutuals 


An interesting story has come to light 
wherein the stock companies have man- 
aged to get back from the mutuals a 
considerable amount of insurance that 
was formerly carried on the Tennga 
Lumber Company of Conasauga, Tenn. 
The Vansant hardwood interest of Ash- 
land, Ky., recently purchased the Ten- 
nessee mill, and through the efforts of 
the Vansant Company, operating a local 
agency at Ashland, Ky., and pull of 
“plood kin,” the insurance of the new 
owners returns to the stock companies, 
most of it having formerly been carried 
in mutuals. It is reported that fire, cas- 
ualty and other lines will represent 
around $750,000 in all. 


Paducah Power Plant Wrecked 


Fire hazards at Paducah, Ky., will 
probably be increased during the next 
few weeks, as a result of the wrecking 
of the power plant, resulting in use of 
artificial lighting for the time being. 
The armature burned out on Saturday, 
but a flywheel exploded later in the day 
and put the plant out of running, as 
much other machinery was wrecked. The 
street cars are not running and all con- 
cerns depending on the utilities com- 
pany for light and power are cold. 


Seeks Information on Rules 


RICHMOND, VA., Oct. 26.—In connec- 
tion with the applications of mutuals and 
reciprocals for membership in the Vir- 
ginia Inspection and Rating Bureau, hear- 
ing on which has been deferred to Dec. 
13, the main question for Commissioner 
Button to decide is whether the rules and 
regulations of the Virginia bureau, which 
is not under his supervision so far as the 
making of rates is concerned, are prohib- 
itive as they relate to mutuals and re- 
ciprocals, the requirement of the law be- 
ing that any company admitted to mem- 
bership must abide by the bureau’s rules 
and regulations. In ordering the continu- 
ance, Commissioner Button required that 
these be furnished him so that he might 
digest them thoroughly before the Decem- 
ber hearing. He has already been sup- 
plied with the rules and by-laws of the 
8. E. U. A., but they were not sufficiently 
specific for Virginia. 

Representatives of the stock compa- 
nies objected especially to what they 
term the rebating feature of the mutuals, 
holding that the practice of returning 
dividends to policyholders was nothing 
more or less than a rebate. 


Kentucky Notes 


Herdman & Stout, Bowling Green, Ky., 
have succeeded Herdman & Ramsey in the 
local agency business at that point. 

H. M. Caldwell, of the local agency of 
Hodgson & Caldwell, Clarksville, Tenn., 
was a recent visitor to Louisville, drop- 
Ping in on Monday. 

The annual meeting of the Kentucky 

Fire Underwriters’ Association will be 
held in Louisville Nov. 9. There will also 
be a Blue Goose round-up. 
Ewing Stultz, special agent in Kentucky 
for the Scottish Union, went to Cam- 
bridge, Mass., for the Harvard-Centre 
football game last Saturday. 

The Louisville Board moves to its new 
home in the Norton building Oct. 28. Sec- 
retary Watson states that the new loca- 
tion is far more central and convenient. 

Rumors have been heard recently of a 
meee between brokers for some of the 
big tobaccs company accounts. However, 
‘it is said that there will merely be a 
Switch from one broker to another in the 


cases involved, and that it will not have 
— bearing on the logal agency prob- 
em. 


The Lexington, Ky., Board of Local 
Agents has been making a_ successful 
membership campaign and is reported to 
have all but two agencies signed up as 
members. 


The Chapman Insurance Agency, state 
agent for the United States Casualty, has 
recently planted with Weill Brothers, at 
Owensboro, Ky., and Fred Liles, at Hen- 
derson, Ky. 

The Insurance Fraternity of Louisville, 
composed of employes of the Louisville 
Board and Kentucky Actuarial Bureau, 
held its first dance Monday evening, about 
200 people attending. 

The City of New York has been very 
successful in securing tip top local agency 
representation in Kentucky since being 
admitted. Just recently it has secured 
the following agencies: X. Y. Royster & 
Co., Henderson; J. C. Rudd Son & Co., 
Owensboro; Ashland Insurance Agency, 
Ashland, Ky.; W. A. Carnette & Co., Hop- 
kinsville, Ky. 


Louisiana Notes 


“Bob” Hancock, general agent at At- 
lanta for the London & Lancashire, was 
in New Orleans last week attending to 
business matters. He has returned to 
Georgia much enthused over prospects in 
New Orleans and Louisiana generally. 


Hinton J. Hopkins, superintendent of 
agencies for the Hartford, with headquar- 
ters at Atlanta, was a guest at New Or- 
leans the past week. He has returned to 
headquarters via Dallas, Texas, where he 
remained over for a day to interview his 
special agents in that field. 





George W. Hollway, Morristown, Tenn., 
has sold a half interest in his agency to 
Henry B. Haverly, and will operate as 
George W. Holloway &. Co. 


Favorable Iowa Decision 


A decision in favor of fire companies 
has been rendered in the effort of the 
Iowa insurance department to compel 
the payment of taxes upon all insurance 
premiums written in the state; the court 
sustaining their contention that they 
should be given credit for business rein- 
sured with admitted offices. Similar liti- 


gation is pending in Kansas and will 
shortly be tried, and it is anticipated by 
fire underwriters withe like result. The 
hearing held before the Texas Fire In- 
surance Commission some days ago 
regarding the suggested rate reduction 
in the state will be continued on Nov. 
15. In this case the National Board is 
represented by local counsel, Judge Wil- 





liam Thompson appearing on behalf of 
the companies, 





There is a large and increasing class 
of people in this world that do not seem 
to have the faculty of distinguishing be- 
tween their own yearnings and the other 
fellow’s earnings. 











DETROIT - - - 


PHILIP BREITMEYER, Pres. 





DETROIT NATIONAL FIRE 


Insurance Company 
41-43 John R. Street 







MICHIGAN 


GEORGE K. MARCH, Sec. & Gen. Mgr. 














J. W. McGINETY, Secretary 











Surplus to Policy Holders over $160,000 


American Mutual Insurance Company 


Agents Wanted in Ohio, Indiana and Illinois 
FIRE, TORNADO, AUTOMOBILE and MARINE 


Indianapolis 











DES MOINES 


REINSURANCE FIRE COMPANY 





Stock Company Reinsurance Only—No Direct Business 





P. J. CLANCY, President 








415 West Fifth Street, Des Moines, Iowa 


F. E. HATHORN, Secretary 














S. T. COLLINS, Manager 


PROVIDENCE WASHINGTON INSURANCE Co. 
PROVIDENCE, RHODE ISLAND 





Every Form of Policy Issued Covering the Hazards of Fire—Tornado 
—Marine—Transportation—Riot and Civil Commotion—Sprinkler Leakage— 
Automobiles, Against Fire, Theft and Collision. 


New England's Oldest Company—One Hundred and Twenty-one Years of Service 
WESTERN DEPARTMENT, CHICAGO, ILL. 


GQ. E. CLUTIA, Asst. Manager 











Automobile 


THE GENERAL AGENCY OP 


NEARE, GIBBS 6 LENT 


CINCINNATI 





Agents, 





Attention! 


“The Office With the Quick Service” 
Handles eight companies for automobile fire, theft and transporta- 
tion insurance and has an agency organization, with first class 
ial agents’ and adjusters’ service, in fourteen states. 


especial 
Prompt correspond. 
high grade companies handled. 








lence with agents, quick adjustments and settlements. Only 


Write Us for an Agency 


We also handle river hi iver cargo, Ocean cargo, parcel post, registered mail, tourist, 
floater, transportation paces Fonte ow, + Cnr ws mf ell —_ 
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North American Fire 


Insurance Company 


401-404 CROCKER BUILDING 
DES MOINES, IOWA 


Assets, $796,357.76 





Lines Written: 
Fire 
Tornado 
Hail 


O. P. ODE, President 
JOHN PETERSON, Secretary 
W. G. HODGE, Asst. Sec’y 
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ON THE PACIFIC COAST 











OMAHA LIBERTY FIRE 


INSURANCE COMPANY 
OMAHA, NEBRASKA 


Paid Up Capital, $200,000 Paid In Surplus, $350,000 


Licensed in Illinois, Indiana, New Jersey, Pennsylvania, Ohio, Texas, 
Kansas, Iowa, Nebraska, Minnesota, California, and Massachusetts. 
L. A. BURNETT CO., Pittsburgh, Pa., Mgrs. for Pennsylvania and Ohio. 

BURT & STEBBINS, Houston Texas, Mgrs. for Texas. 

A. L. SOWERS INVESTMENT CO., Topeka, Kan., Mgrs. for Kansas. 

ROBERT J. ERSKINE, 29 So. La Salle St., Chicago, Mgrs, for Illinois. 

A. W. DUTTON and F. F. ROGERS, Perry, Iowa, Mgrs. for Iowa. 

wor FITZPATRICK, State Agent, 322 Plymouth Bldg., Minneapolis, 

innesota. 

PACIFIC COAST AGENCY CO., LTD., 114 Sansome St., San Francisco, 
Mers. for California. 

R. S. HOFFMAN CO., 69 Kilby St., Boston, Mgr. for Massachusetts. 


P. F. ZIMMER, President R. J. WACHTER, Sec’y & Treas. 








CHARTERED A. D., 1794 





GUSTAVUS REMAK, Jr., Pres. 


WAITE BLIVEN, Vice-Pres, JOHN J. P. RODGERS, Sec’y and Treas. 


SAM'L P, RODGERS, Asst. Sec’y 





CASH CAPITAL $1,000,000 
TOTAL ss SURPLUS TO oo. yuppmemaes 


$4,744,820.88 $1, . 
FIRE, TORNADO, AUTOMOBILE, LIGHTNING, RENT, USE AND OCCUPANCY 
INSURANCE. AGENTS WANTED WHERE NOT REPRESENTED. 











INGORPORATED 1824 
United States Fire Insurance Co. 


Capital - -$ 1,400,000.00 
Assets- - - 10,701,721.00 


Western Department Home Office Pacific Coast Dept. 
FREEPORT, ILL. 95 William Street SAN FRANCISCO, CAL. 
NEW YORK 


BIG FIGHT OVER BANK ISSUE 





California Agents Much Interested In 
Referendum Measure on Banks 
Acting As Insurance Agents 





The local agents of California find 
that they have a big fight on their 
hands to carry the referendum meas- 
ure prohibiting banks from acting as 
insurance agents. The referendum 
reads in substance: “Shall banks be 
prohibited from writing and acting as 
insurance agents?” This measure would 
prohibit all banks in cities of over 5,000 
from acting as insurance agents and 
would not allow any officer or employe 
to act as agent. Inasmuch as many 
citizens are antagonistic to further leg- 
islation of any character and the ten- 
dency is to vote in the negative on all 
these matters, the agents fear that a 
large negative vote will be cast which 
will leave the banks open to insurance 
connections. The Bank of Italy is the 
most formidable factor in this connec- 
tion on the coast. The referendum vote 
will be taken Nov. 2, at the time of the 
national election. At the convention of 


Agents in Des Moines it was suggested 
that local agents in other states write 
to their friends in California, explain- 
ing the situation and requesting that an 
affirmative vote be taken for this 
measure. 


Kelly Will Go East 


McClure Kelly, Pacific Coast manager 
of the North America, Alliance, York- 
shire, London & Provincial and the North- 
ern of New York, will attend the meeting 
of the managers of the North America 
which will be held in Philadelphia. He 
will leave San Francisco on his way east- 
ward within the next week, and will stop 
over at Chicago where he will visit his 
brother, Wallace Kelly, special agent for 
the Yorkshire. 





Babcock with Frisco Exchange 


SAN FRANCISCO, CAL., Oct. 26— 
Carleton D. Babcock, secretary of the In- 
surance Economics Society of America, 
with headquarters at Detroit, has been 
appointed secretary of the San Francisco 
Insurance Brokers Exchange and will 
assume his new duties about Nov. 1. 
Mr. Babcock is no stranger on the Paci- 
fic Coast, having served as secretary of 
the Insurance Federation of Oregon 
after being a member of the original 
industrial accident commission of that 
state. He was then called east to be- 
come secretary of the Insurance Eco- 
nomics Society, in which office he con- 
ducted a campaign against compulsory 
state health insurance and in this con- 
nection visited California two years ago. 





Louis Burson Transferred 


Louis Burson, who has been joint spe- 
cial agent for the Chapman & Nauman 
General Agency in Southern California, 
has been transferred to San Francisco, 
where he will cover northern California, 
succeeding W. W. Jacquette, resigned. 





Stodghill’s New Post 


W. H. Stodghill, formerly of Chicago, 
but until several months ago special 
agent for the National Union Fire in 
southern California, has been appointed 
in a similar capacity for the Pacific 
Coast Agency Company, operated by R. R. 
Stowell and G. H. F. Struben at San 
Francisco. Mr. Stodghill will continue 
to cover the same field for his new con- 
nection. . 





J. S. Armstrong’s Change 


SAN FRANCISCO, CAL., Oct. 27.—J. 
S. Armstrong, former secretary of the 
Southwestern Surety, who came to San 
Francisco several years ago to become 
Pacific coast manager and claims ad- 
juster for the American Bonding & Cas- 
ualty, has been appointed assistant man- 
ager of the San Francisco office of the 











Thos. R. Lamb Company, general agent 


the National Association of Insurance | 





casualty department of the Lion B 
ing & Surety. —_ 





Bushnell With Hartford 


A. N. Bushnell, who has been in the 
Montana field for the past two years for 
the St. Paul Fire & Marine with head- 
quarters at Great Falls, has removed to 
Salt Lake City to become special agent 
and adjuster for the Hartford Fire in 
southern Idaho and Utah. 





Ruling on Mutual Assessments 


SALEM, ORE., Oct. 26.—Only members 
of mutual insurance companies who haye 
contracted to pay assessments are liable 
therefore, according to an opinion handed 
down by the Oregon supreme court jp 
the case of the defunct Beaver State 
Merchants Mutual Fire Insurance Aggo. 
ciation against George S. Smith. The 
opinion upholds the contention of Smith, 
who refused to pay an assessment levieg 
against him by the receiver for the as. 
sociation on the ground that he had paid 
his cash premium in advance and wag 
not liable to assessments. Members of 
mutual insurance associations who are 
insured exclusively on the cash premium 
plan and who have paid their premium 
in cash cannot be held for the payment 
of premiums under the laws of this state 
the opinion holds. . 





To Awaken the Blue Goose 


The California Blue Goose is prepar- 
ing a membership campaign and gen- 
eral revival of interest in the local or- 
ganization. At an informal luncheon 
Thursday plans were discussed and the 
following well known managers and 
field men were appointed a committee 
to handle the matter: Chas. Harris, 
Milton E. Pinney, W. D. Young, Geo. D. 
Smith, C. E. Allan and Jay W. Stevens, 





Brown Leaves Newhall Office 


SAN FRANCISCO, CAL., Oct. 27.—F, 
A. Brown has resigned as insurance man- 
ager for the H. M. Newhall & Co. Gen- 
eral Agency of San Francisco. He joined 
the Newhall office three years ago after 
17 years with the home office of the 
Firemans Fund, and has been manager 
for the past year and a half. G. § 
Pettis, who has been assistant manager, 
has been given charge of the agency’s 
fire business, while Geo. R. Hansen, who 
has been marine special agent, has been 
appointed to handle that branch. 


Coast Field Appointments 


W. C. Carlyon, who has been special 
agent for the United States Fire and 
associated companies in southern Cali- 
fornia, where he assisted State Agent 
Keleher, has been transferred to Salt 
Lake, where he will cover Utah and 
southern Idaho. W. J. Reed, who has 
been examiner for the companies at San 
Francisco, has been assigned to southern 
California field, succeeding Mr. Carlyon. 

Arthur S. Hackett, examiner in the 
Pacific department of the Fire Associa- 
tion for the past five years, has been ap- 
pointed special agent for the company, 
with headquarters at San Francisco. 

Frank S. Glover, who has been special 
agent for the Fire Association at Port- 
land, has resigned and will engage in 
the insurance business at that city. 

C. T. Collins, who has been special 
agent for the Continental and allied com- 
panies at Los Angeles, has resigned to 
become resident manager in that city 
for the San Francisco brokerage firm 
of Cosgrove & Cleverdon. 

S. G. Carruthers, former special agent 
for the Capital Fire in California, has 
been appointed in the same capacity for 
the James W. Going general agency for 
the Peninsular Fire. 





The London & Provincial, which is en- 
tering the Pacific coast field under —_ 
agement of McClure Kelly, also manager 
for the North America and allied a 
nies, has been admitted to the Pa 
Board. 


J. F. Cunnningham Resigns 


J. F. Cunningham, chief auditor at the 
home office of the Continental, has be 
signed. He was formerly connected witl 
the company’s western department 38 
chief clerk, and for two years . 
chief accountant in the western depart: 
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revents 
Lightning 
Losses 


Shinn-Flat is the only 
Lightning Conductor 
made in the form of a 
woven flat cable, which 
electrical authorities say 
is more efficient. 


Shinn-Flat has 36 per- 
cent more —— 
surface than any roun 
rod or cable containing 
the same amount of 
material, and it is con- 
sequently more effec- 
tive in controlling an 
electrical discharge. 


Shinn-Felt is woven 
in a_ continuous ribbon- 
like form without joints, 
and the machines used in 
its construction are pat- 
ented. 


Ask for agency infor- 
mation. 


W. C. SHINN MFG. CO. 
W. C. SHINN, President 
General Offices: 1234 Lytton tidg., CHICAGO 








Wisconsin Live Stock 
Insurance Company 
Bank of Wisconsin Building 

MADISON 











ORIENT 


INSURANCE 
COM PANY 


of HARTFORD, CONN. 





A. G. McILWAINE, Jr. - President 
HARTFORD, CONN. 


CHARLES E. DOX, Manager 
WESTERN DEPARTMENT 


39 S. La Salle St., Chicago, Iil. 








GEORGE O.SMITH - - 
SAN FRANCISCO 


Manager 














| Cincinnati Underwriters 


121 East 3rd St., CINCINNATI, O. 


Bureka F. & M. Ins. Co. Security Ins. Co. 
Organized 1864 Organeed 1881 

COMBINED STATEMENT 

I ie ae oe hg 019°303-18 
Surplus to Policy Holders - - - 674,097.22 
P. A. ROTHIER, Pres 

ADAM BENU 
C. BARTON, 


Asst. 
R. B. HEATON, State Agt. 











INSURANCE STOCKS 
BOUGHT AND SOLD 


Quotations Furnished 


BABCOCK, R RUSHTON & COMPANY 
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IN THE MOUNTAIN FIELD | 





DISCUSS DENVER SITUATION 





Satisfaction With Progress Made Is 
Expressed at Meeting of Super- 
visory Committee 





DENVER, COL., Oct. 26.—The an- 
nual meeting of the supervisory com- 
mittee of the Rocky Mountain Fire Un- 
derwriters’ Association was held in Den- 
ver this week. Those representing the 
Western Union were P. D. McGregor 
of the Queen, C. W. Higley of the 
Hanover and W. L. Lerch of the Great 
American; those representing the 
Bureau were Neal Bassett of the Fire- 
man’s and Robe Bird of the Milwau- 
kee Mechanics, and those representing 
the Board of Fire Underwriters of the 
Pacific were R. W. Osborn of the North 
British, F. G. White of the Fireman’s 
Fund and Arnold Hodgkinson of the 
Vulcan. 

The Denver situation received con- 
siderable attention and it is understood 
the committee was well satisfied with 
the progress that has been made in 
bringing the general agencies into line 
under the rules passed a year ago. The 
local agents had little in the way of 
complaints to offer. The usual routine 
matters were given attention by the 
committee. 





Colorado’s Big Beet Crop 


The 1920 sugar beet crop will be the 
largest in the history of Colorado and 
will put the state first in this produc- 
tion. The estimated crop this year is 
2,700,000 tons, an increase of nearly a 
million tons over last year’s figures. 
With a 15 percent sugar content this 
will mean a refined sugar output of 400,- 
000 tons with a valuation of between 
$75,000,000 and $100,000,000. 

The new factory of the Holly Sugar 
Company at Delta will be put in opera- 
tion on Nov. 1. It has some 8,000 acres 
of beets contracted for and which are 
now being delivered to the dumps. This 
is the second factory to be built in west- 
ern Colorado and is in the center of an 
excellent agricultural community. 





Mountain Notes 


Frank A. Stone, assistant general agent 
of the National of Hartford at San Fran- 
cisco, is spending several days in Denver 
and visiting agents in the vicinity with 
State Agent R. B. Wallace. 

A. T. Bailey, Pacific coast manager of 
the New Hampshire Fire and other com- 
panies, is a Denver visitor. Mr. Bailey 
made the swing through the Northwest 
and is returning to San Francisco via 
Denver and Salt Lake. 


| NEWS FROM THE EAST 


CALLS BOSTON “WORST CITY” 











Fire Commissioner There Scores 
Hazard of City in Severe Terms 
in Recent Address 





BOSTON, MASS., Oct. 23.—Fire 
Commissioner John R. Murphy of Bos- 
ton characterized Boston as. the worst 
fire hazard of any city in the world 
and scored local conditions in no un- 
certain terms in a speech last week. 
Commissioner Murphy’s reasons for his 
criticisms were the narrowness of Bos- 
ton’s streets and the fact that no city 
in the world has so much value con- 
centrated in a square mile as has Bos- 
ton. Boston’s greatest value is centered 
in some 30,000 or 40,000 square feet of 
space, and while millions of dollars 
have been spent for the Boston fire 
department, said the commissioner, the 
fire losses have continued to climb 
higher and higher. It takes $3,300,000 
a year to maintain a force of 1,400 men 
and 100 pieces of apparatus, which the 
commissioner said was three times as 
great as the figures for any European 


INSURANCE COMPANY 


Of St. Louis, Mo. 


Company announces 


The Liberty Fire Insurance 


that 


on June 30, 1920, $50,000 


was placed to the surplus 


account. 


The surplus will 


be further increased as busi- 


ness warrants. 


Writing fire, lightning, 


tornado, use 


rent, 


and 


occupancy, automobile fire 


floater and riot and 
commotion insurance. 
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Great American 
Insurance Company 


New Pork 


INCORPORATED - i872 


CASH CAPITAL $10,000,000 


Company owns United States Liberty and Victory Loan 
Bonds in amount equal to its capital 


POLICIES ISSUED TO COVER 
Fire 
Lightning Profits War Risk 
Tornado Commission Hulls 
Wind Storm Automobiles Cargoes 
Hail Motorcycles Inland Marine 
Explosion Leasehold 
Rents Marine Floaters 


Registered Mail 
Mail Package 
Tourist Baggage 
Sprinkler Leakage 
Use and Occupancy 


Inland Transportation Riot and Civil Com- 


motion 
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city. One of the results was that the 
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Fire Insurance Company 
of America 


29 South LaSalle Street 
CHICAGO 
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Tone tT? 


On Madison 8t., near La Salle 
One minute from the 
Insurance District 


The Patronage ef In- 
surance ig 
Solicited 


Lesrence R. Adams, Sec’y and Mgr. 


ae 


London & Lancashire 


FIRE 


{insurance Company 
Limited 


of Liverpool, England 























CHARLES E. DOX, Manager 
Western Department 
39 S. La Salle St., Chicago, Illinois 








A. G. McILWAINE, JR., Manager 
Hartford, Conn. 





SAM B. STOY, Manager 
San Francisco 


























The Concordia Fire 


Insurance Company 
of Milwaukee, Wis. 


Total Assets, 

Jan.1,1920 . . $4,055,050.19 
Capital Stock . .. 750,000.00 
Re-Insurance Reserve . 2,271,265.04 
Reserves of other 

332,712.26 


5 mpeg ao eee 
to Poli 
weld : 1,451,072.89 


—Writing— 
Tornado 
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Kagsas City. Mo. 
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Utility-Service-Elegance 


Ultra-modern in Equipment— 
Complete washed ait he 
Unique in the Courtesy of its 

800 Rooms Rate from 
OPCRaTEO sv 


Whitmore Hotel Company 


VNOLR THE PERSONAL DIRECTION OF 


EJ.Whitmore £ Joseph Reicht 
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Vfirevinsurance rates’ were much “higher 
in Boston. 

The commissioner felt that the citi- 
zens of Boston were waking -up-to. the 
importance of fire prevention, however, 
and he complimented the public for the 
interest it was showing. The commis- 
sioner looked to the coming high pres- 
sure system to remedy conditions a 
great deal and he expressed the opinion 
that the system would be fully installed 
by next February. 





Eastern Union Meeting 


The Eastern Union held its regular 
meeting in New York last week. Fred S. 
James of Chicago, who is visiting his New 
York office, attended the meeting and was 
extended a hearty welcome by President 
H. A. Smith. F. W. Kentner, vice-presi- 
dent of the Hudson, was elected to mem- 
bership. Milton Dargan, manager of the 
southern department of the Royal, ad- 
dressed the meeting on conditions in the 
South. 





Holman Made President 


PHILADELPHIA, PA., Oct. 26.—Fred- 
erick L. Holman of the Commercial Union 
was elected president of the Underwriters’ 
Club of Philadelphia at its annual meeting 
last week. Harold Hyer, a prominent ad- 
juster of New York City, gave an inter- 


esting talk on the question of loss 
adjustments under use and occupancy 
forms. 


The other officers elected were: Vice- 
presidents, Walter H. Evert, London As- 
surance; H. Reed Hoard, Peoples Na- 
tional; secretary, John Frazier, Norwich 
Union; treasurer, A. O. Denzel, Glens 
Falls. 





Defer Action on Amendment 


PHILADELPHIA, PA., Oct. 26—At the 
quarterly meeting of the Underwriters’ 
Association of the Middle Department at 
Philadelphia last week action upon the 
proposed amendment to the constitution, 
providing for assessing cash penalties 
against companies for violations of rules 
and rates, was postponed until the Jan- 
uary meeting to give the companies time 
to consider the advisability of making 
the change, in compliance with the rec- 
ommendation of the executive committee. 

The provision is in operation in the 
suburban territory of New York city and 
throughout New York state. Should the 
amendment be adopted, errors, omissions 
and infractions of rates and rules will 
be classed as violations and if not cor- 
rected within 60 days the company is to 
be assessed $1 for each daily binder, in- 
dorsement or cancelled policy and a like 
amount for each 30 days thereafter. 





New York Federation Meeting 


The annual meeting of the New York 
Insurance Federation will be held at the 
Hotel Ten Eyck, Albany, next Friday. 
George A. Scott, Waverly, N. Y., is presi- 
dent of the organization. The address 
of welcome will be given by Edgar M. 
Griffith of Albany, former president. 
Stanley L. Otis of New York city, execu- 


tive secretary, will give his FERRE he, 
A. C. Hegeman of New York 


S. Smith, executive manager of 
bany Chamber of Commerce, w give 
an address on “The Business Man and 
Insurance.” John T. Hutchinson of De- 
troit, secretary of the Insurance Federa- 
tion of America, will give the official 
talk on “The Insurance Federation.” 


e Al- 


Beacon Mutual Licensed 


BOSTON, MASS., Oct. 26.—The Beacon 
Mutual Fire, recently formed here, has 
been licensed by the Massachusetts de- 
partment to do a general fire business. 
The new company is backed by interests 
controlling the Grain Dealers’ Mutual, 
the Automobile Mutual Fire and the 
Automobile Mutual Liability. Dean K. 
Webster is president and A. Shirley Ladd, 
secretary, who hold similar offices in the 
other companies. The office of the new 
company will be at 40 Central street, 
Boston. 


Goes Into Suburban Field 


Frank N. Smith has resigned as vice- 
president of the local agency firm of 
Tibbets, Prince & Ripley, at White 
Plains, N. Y., to go with the American as 
special agent in New York Suburban ter- 
ritory. Mr. Smith is well qualified to 
render efficient and intelligent service, 
having had 17 years’ experience in field, 
adjusting, brokerage and local agency 
work. He will assume his new duties at 
once. H. Denny, who formerly super- 
vised this territory, will now devote his 
entire time and attention to New Jersey. 


Eastern Notes 


John D. Barrett, a New York insurance 
and marine broker, died last week from 
injuries which he sustained when he was 
struck by a train at Greenwich, Conn. 

William O. O’Neill, Philadelphia local 
agent and broker, has purchased the 
three-story brick building, 309 Walnut 
street. The William O. O’Neill & Sons 
agency, now occupying the second floor of 
328 Walnut street, will eventually move 
to the purchased premises. 

Under the general command of Major 
A. White, president of the New York 
Plate Glass, a large number of insur- 
ance men will march in the great Repub- 
lican parade in New York this week. 


Massachusetts Notes 


The British General of London has been 
admitted to do a fire business in Massa- 
chusetts and has appointed O’Brion, Rus- 
sell & Co. as Boston agents. 


The employes of the John C. Paige & 
Co. office in Boston enjoyed their second 
annual dancing party at the Heinemann 
Academy in Somerville on Monday even- 
ing. 

The Boston Chamber of Commerce has 
begun a vigorous campaign against the 
adoption of a two platoon system for the 
Boston fire department. The Chamber 
finds that 55 officers and 314. privates 
would be needed in addition to the pres- 
ent force and that it would cost the tax- 
payers $600,000 more the first year and 
more than $700,000 annually after the 
fifth year. In fact the expense might 
mount as high as $1,000,000. The two 





platoon question will come up as a refer- 
endum on the ballot in November. 








MOTOR INSURANCE NEWS 

















K. C. RATE WAR NEARING END 


Majority of Companies Which Have 
Been Cutting Rates Disposed to 
Return’ to Manual 





KANSAS CITY, MO., Oct: 26.—It 
appears that the fury of the automobile 
insurance rate war, which has been in ex- 
istence in Missouri now for many months, 
has about spent itself, and there are 
indications that before long a majority 
of the companies will have returned to 
manual rates. While many of the larger 
companies continue to slice materially 
from the manual rates, the excessive 
deductions, which reached their peak in 
60 percent decreases, are returning to 
normal. It is the judgment of local 
agents that the ultimate futility and 
wisdom of the rate cutting procedure 
has been amply demonstrated, and there 
has set in what seems to be a desire to 
re-establish old rates as quickly as pos- 
sible in order that the boomerang effect, 





predicted by so many, will be lessened 
in its intensity. 

The boomerang feature of the situa- 
tion is said to lie in the fact that when 
those companies which have taken the 
lead in the rate cutting restore the 
manual figures there will be a vast 
amount of complaints from those carry- 
ing their insurance when renewals are 
due. This, some agents declare, will 
result in a maze of embarrassing ques- 
tions, and under the belief that a 
restoration of normal rates constitutes 
an increase, the insured will turn to 
other companies when policies are to be 
renewed. 

Moreover, those companies which 
were the most active in reduced rates 
are not acquiring all of the business, 
many agents here say. R. M. Staker of 
the Employers Indemnity in discussing 
that phase of the situation declared that 
many people were inclined to look with 
disfavor on the policies that were 
offered at such materially lower figures 





than those of the companies which did 


report for the executive committee. Roy , 

















FIRE 
ASSOCIATION 


OF PHILADELPHIA 


Fire 
Marine 
Windstorm 
Automobile 
Use and 
Rents Occupancy 
Leasehold 
Profits 
Sprinkler Leakage 
Explosion 


Riot and 
Civil Commotion 
Parcel Post 
Tourists Floaters 
Registered Mail 


An insurance company 
cannot operate continu- 
ously and successfully for 
More Than 100 Years 
unless it has been faithful 
to its Agents and Policy- 
holders. 


WESTERN 
DEPARTMENT 


Insurance Exchange 
CHICAGO 


John M. Thomas” - Manager 
F. H. Burke ;- Asst. Manager 


























TRACTOR 


INSURANCE 


SPECIAL 
POLICY 


LIGHTNING 
EXPLOSION 
SELF-IGNITION 
TORNADO 


AUTOMOBILE DEPT. 


HANOVER FIRE 


INSURANCE CO. 
MEW YORK CHICAGO SAN FRANC SCO 
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SAMPSON & DILLON 


ATTORNEYS & COUNSELORS AT LAW 
Suite 601 Register & Tribune Bidg. 
DES MOINES - < - - - IOWA 


@ 
HENRY E. SAMPSON 


For siz years Assistant A of lows 
and Special Counsel of the 
of Insurance 


SIDNEY J. DILLON 
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not cut rates, believing that it was 
cheap insurance and for that reason not 
altogether safe. 


TAKE UP COMMISSION ISSUE 





Committee Meeting at Atlantic City 
Next Week To Be of Vital 
Importance to Business 





NEW YORK, Oct. 26.—It is not an 
exaggeration to assert that the future 
of the automobile insurance business of 
the country will depend very largely 
upon the outcome of the deliberations 
of the commissions committee of the 
National Automobile Underwriters’ 
Conference, which is to meet in Atlantic 
City Nov. 3 and will likely continue in 
session for several days. Commissions, 
rather than rates, are the disturbing 
factor in the business, for the majority 
of the non-conference companies, while 
paying excessive commissions to their 
agents, insist upon getting regulation 
rates, and in order that they may do so 
resort to every conceivable device to 
obtain tariff sheets from the confer- 
ence Offices, usually succeeding despite 
all efforts to checkmate them. If the 
committee at its gathering next week 
can agree upon a schedule of commis- 
sions to be allowed representatives of 
fire, marine or casualty companies for 
their automobile lines, and its findings 
be approved by the head office men, the 
evils that now so sorely beset the auto- 
mobile insurance business will be 
largely at an end, underwriters feeling 
that in comparison with the commis- 
sion problem all other phases of the 
situation are of minor importance and 
can be solved with relative ease. 

The commissions committee is made 
up of J. V. Fothergill, London & Lan- 
cashire (chairman); T. H. Anderson, 
Liverpool & London & Globe; W. P. 
Young, North British & Mercantile; 
H. R. Clough, Chubb & Son; W. J. 
McCaffrey, Globe Indemnity; W. L. 
Mooney, Automobile; H. J. Hopkins, 
Hartford Fire; Charles E. Sheldon, 
American; Ralph B. Ives, Aetna, and 
Loui A. Lent of Neare, Gibbs & Lent, 
Cincinnati. Messrs. Ives, Sheldon and 
Lent are Western men; Mr. Anderson 
represents the Pacific Coast; Mr. 
Clough the marine and Mr. McCaffrey 
the casualty interests. 

Despite all efforts to better the com- 
mission situation at Philadelphia, lit- 
tle of practical worth has been accom- 
plished. Conditions at other centers in 
the East and Middle West also demand 
attention, and doubtless will be fully 
gone into at the Atlantic City confer- 
ence. 





Favor Merit Rating Plan 


NEW YORK, Oct. 37—-Bontient 
among members of the National Auto- 
mobile Underwriters Conference strongly 
favors the merit system of rating, and 
it will be continued. At the recently 
held meeting of the governing commit- 
tee of the organization, at which the 
collisien rates submitted by the rating 
committee were approved, the thought 
prevailed that whatever new tariffs are 
adopted will be effective as of Jan. 1, 
by which time manuals and instructions 
to agents will be completed and sent to 
all field men. Experience has proven 
that the promulgating of new rates in 
the spring, when the automobile season 
is at its height, leads to endless con- 
fusion, and creates difficulties that could 
easily be overcome if the new tariffs 
had already been supplied the agents 
and they were familiar with both the 
figures and the conditions under which 
the business must be written. 





Michigan Automobile Licensed 


The Michigan Automobile Insurance 
Company of Grand Rapids has been 
licensed and will write all forms of auto- 
mobile insurance. Henry J. Kennedy is 
the main factor, he now being attorney 
of the Michigan Automobile Insurance 
Exchange, which will eventually be 
taken over by the new company. Mr. 
Kennedy purchased $238,000 in bonds, be- 
ing deposited with the state treasurer 
Previous to the company being licensed. 
Mr. Kennedy has made a specialty of 











United States Automobile 
Insurance Company 


CAPITAL $500,000.00 AUTHORIZED UNDER THE LAWS OF I0W? 


Des Moines, lowa 


AUTOMOBILE CASUALTY INSURANCE 
Facilities For Full Coverage Planted With Our Agency 


A. G. OGLE, Secretary and General Manager 















HOME OFFICE, PIERCE, BUILDING 


Sr.Louis 


CHAS. W. DISBROW, PRESIDENT 


“All Kinds of Insurance on Automobiles” 














i . STATEMENT, JANUARY 1, 1920 
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Western Department)'r. D. mcGREGOR, Manager 
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American National Fire Insurance 
Company ““ono 
Capital $500,000 
JOHN W. ZUBER, President JOHN A. DODD, Secretary 


Its Name Indicates Its Character. Progressive, ¥et Conservative. 
Operating Along Sound Lines. 

















organizing a very strong and effective 





IMPERIAL ASSURANCE COMPANY -e_. 


P. ‘aanaee f 
Enables i take advantage of progressive movements and new featuses in Saneeme Preeciaco 
aan Tee Ticmerial weit Use und Gasapancy, Sprinkler Leakage, Tornade, Profits, Rentel and other spesial 


classes in addition to its regular Fire lines. This gives an Agent facilities to fully meet the requirements of his patrens. 
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“THE OLD LINE” 


BANKERS 


AUTOMOBILE 
INSURANCE 
COMPANY 


Lincoln, Nebraska 








Assets over - - - «+ «= = $550,000.00 
Surplus to Policyholders over - - $423,500.00 





Exclusively Automobile Insurance in Western Territory to 
meet Western conditions. 


Writes both one and three year term Policies, covering Fire, 
Theft, Tornado, Collision, Property Damage and Public 
Liability. Our extra special rate on farming farmers’ cars 
is the biggest business-getter in the history of Automobile 
Insurance. Write for full particulars. 


Standard Forms of Policies 





Desirable agents wanted in the following states: Nebraska, 
Kansas; Texas, Iowa, South Dakota, Colorado, Minnesota, 
Washington, Oregon, Alabama, Louisiana, Tennessee and 
Pennsylvania. 
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“If I’m worth raising—I'm worth insuring.” 
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NATIONAL HOG 
INSURANCE CO. 


SPRINGFIELD, ILLINOIS 
Capital $150,000.00 
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um Illinois Agents Wanted 














ASSETS $1,078,543.48 
NEED AN 
AGGRESSIVE COMPANY, EH? 


HENRY CLAY 


WANTS A LIVE AGENT; 


AH, SHAKF! 


CLAUDE F. SNYDER 
MANAGER 


AT HOME 
LEXINGTON, KY. 








SE ee ed 








HOTEL RONTENELLE 
OMAHA, NEB. 
A. W. NOLET 


Manager 





330 ROOMS—330 BATHS 














claim department. He will see to it that 
this feature of the company is made 
satisfactory in every particular. 


Educational Work at Milwaukee 


MILWAUKEE, WIS., Oct. 26—Every 
phase of insurance was represented at a 
meeting in Milwaukee Friday, when a 
movement was gotten under way to or- 
ganize an educational effort in behalf of 
the drivers of automobile delivery trucks 
in the city, in the interests of public 
health and safety. The work is being 
undertaken under the auspices of the 
Association of Commerce, and includes 
first a school with a series of twelve les- 
sons combining mechanical instructions 
with safety lessons. There will also be 
organized a safety committee for the city 
at large consisting of 50 representative 
insurance men, the chief of police, cor- 
oner, civil judges, clubs and other or- 
ganizations. A vigilance committee of 
250 will be appointed to report viola- 
tions of the traffic laws and accidents 
under a system similar to that adopted 
in St. Louis last spring. On the other 
hand, there will be educational effort 
among school children and through them 
to the parents and this part of the work 
will be largely under the direction of 
the insurance representatives. 








Cox and Harding Elected 


The organization meeting of the forms 





committee of the National Automobile 


ss 
Underwriters’ Conference, held in New © 
York last week, assumed a politica] <_ 


mosphere when the names of Cox 
Harding were mentioned as Candidates 
for the offices of chairman and ce. 
chairman. Douglas F. Cox of Appleton & 
Cox won out over John C. Harding, assist. 
ant western manager of the Springfielg 
Fire & Marine, by taking the Office of 
chairman while Mr. Harding had to con- 
tent himself with his election as Vice. 
chairman. 





Governing Committee Meets 


NEW YORK, Oct. 25.—The meeting of 
the governing committee of the National 
Automobile Underwriters’ Conference Wag 
held last week. President Nevett §, Bar- 
tow of the Queen was elected vice-chair. 
man, and in the absence of Chairman R. 
M. Bissell, president of the Hartford, who 
is in Europe, will assume the duties of 
chairman. 

The report of the rating committee on 
collision rates was the principal subject 
of discussion at the meeting. The pro. 
posed new rates submitted by the commit- 
tee produce about the same premium yo}. 
ume as the present schedule, but they win 
effect a readjustment, eliminating certain 
inequalities complained of in the present 
schedule. It was voted to submit the re. 
port to the various local conferences 30 
days prior to final action by the govern. 
ing committee as provided in the consti- 
tution. 
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FIGURES FOR THE HALF YEAR 





Comparison Made in Best Report With 
Livestock Companies’ Business 
for Year 1919 





Comparative figures on several of the 
livestock companies for the first six 
months of 1920 and the year 1919 are 
made in a recent Best report. The 
Capital Live Stock shows admitted as- 
sets of $503,296; loss reserves $18,500, 
compared with $14,447 last year; prem- 
ium reserve $123,326, as against $101,- 
437; net premium for six months of 
1920, $185,608 against $237,809 for the 
year of 1919; net losses paid $91,079, 
against $104,821 last year; loss ratio, 
49.1 against 44.1; expense ratio, 45.1 
against 6.8. 

The Farmers & Breeders has $124,038 
admitted assets, against $103,794 last 
year; loss reserve, $2,000; permium re- 
serve, $27,123; premiums, $49,544, 
against $53,226; losses, $15,362, against 
$16,519; loss ratio, 31, the same as last 
year; expense ratio 31.7, against 44.6. 

The Kaskaskia Live Stock has assets 
$303,739, against $298,325; loss reserve 
$10,508, against $4,370; premium re- 
serve, $71,367 against $50,754; pre- 
miums, $83,354, against $114,541; losses, 
$45,393, against $38,215; loss ratio, 54.5 
against 33.4; expense ratio, 39.8 against 
42.5. 

Nebraska Live Stock, assets $333,990, 
against $314,286; loss reserve, $3,985, 
against $2,855; premuim reserve, $35,- 
627, against $30,515; premiums, $56,114, 
against $75,621; losses, $22,046, against 
$38,884; loss ratio, 39.3 against 51.4; 
expense ratio, 48.0 against 57.4: 


CHANCE FOR BIG _ BUSINESS 





Fair and Sale Season Offers Especial 
Opportunity for Writing Live 
Stock Insurance 





Opportunities for writing a large 
volume of live stock business are more 
numerous now than at any other time 
of the year. The season for fairs and 
live stock sales is on now. Rural com- 
munities are alive with the activities 
which accompany these events, and the 
farmers have their minds off of their 
farms for the first time in many 
months. The live stock agent does not 
have to exert himself to get business 
when there is a fair or sale in his 
community. It is the one time in the 
year when the farmer ‘is prepared to 
talk business, and agents should find 


him a ready buyer of live. stock jn- 
surance, 
Opportunity for Service 


At sales the agent can render a dis- 
tinctive service to farmers and cattle 
men who have valuable animals to dis- 
pose of. They want to get a good 
price for their stock without creating 
the impression of being profiteers. In 
other words they want to negotiate 
their sales with satisfaction both to 
themselves and their customers. Live 
stock companies issue policies on an- 
imals while they are still the property 
of the man who wishes to sell them. 
When the insured animals are sold the 
policies are automatically transferred 
to the buyer. The animals are pro- 
tected before they are sold and after 
they are sold. Neither the seller or the 
buyer stands the chance of a loss. 

The value of this protection has been 
demonstrated many times. It enables 
the seller to get the desired price for 
his product because he is giving away 
an insurance policy in the sale which 
his competitor may not have to give 
away. It creates confidence in the mind 
of the buyer by assuring him that he 
will get value out of his purchase 
whether it lives or dies. 


Averts Hard Feeling. 


Animals’ frequently die after they 
have been sold. A buyer who has @ 
valuable animal die on his hands is apt 
to become angered at the seller. He 
imagines that a sickly or injured animal 
has been sold him and he immediately 
blames it on the seller. This certainly 
does not help the seller’s prestige any. 
The talk goes around that he is trad- 
ing substandard stock, and he may have 
a hard time selling his animals for sev- 
eral years thereafter. If the animal is 
insured, however, all this is avoided. 
The buyer receives a check from the 
insurance company covering the cost of 
the animal and he is satisfied. He feels 
that everyone is on the square, and that 
the animal died from causes which could 
not be helped. 

There are many losses on _ business 
written at sales, but the large volume 
of business usually offsets these. When 
animal are brought together for a sale 
they are subject to a great deal of 
mistreatment and carelessness. Many 
times they are not housed properly, and 
feeding is neglected. When a buyer pur- 
chases a valuable animal he is apt to 
do one of two things. He either takes 
teo much care of it or he does not take 
enough care of it. Both are equally 
dangerous. Buyers frequently bo 
long distances to get certain kinds 
animals and in the shipping of them 
many die from injuries and neglect. 


Much Advertising From Sales 
Live stock companies derive a great 





deal of advertising from sales and that 
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js the principal reason why they go 
after the business. In the transfer of 
policies which accompanies the sales the 
company and its service is brought to 
the attention of many iive stock men 
who might otherwise have never given 
any thought to it. With these men it 
opens up chances for selling them insur- 
ance on other stock, which evolves into 
a gradual process of creating new pros- 
pects all the time. 

State and county fairs hold the atten- 
tion of big live stock breeders at the 
present time. They have their prize- 
winners picked out and are exhibiting 
them at every fair to which they can 
gain entry. The stock breeders with 
finely bred animals are traveling a regu- 
lar circuit, exhibiting them at first one 
fair and then another. From the var- 
jous county fairs they pass on to their 
state fair, and if their animals come out 
winners in all of these they take them 
to state fairs in neighboring states. The 
small breeder is usually content to ex- 
hibit his stock at his own state and 
county fairs, and then if he has any un- 
usual winners he may ship them to fairs 
outside of his own state. 

Losses on fair business are heavy. The 
dangers of transportation and the strain 
of continual travel causes many valuable 
animals to become injured or die. 


H. I. Rieman Is Promoted 


The directors of the American Central 
have appointed Henry I, Rieman as an 
assistant secretary. Mr. Rieman entered 
the services of the American Central in 
June, 1896, as a map clerk. In January, 
1909, he was appointed special agent, 
assisting State Agent Sam F. Woolard 
in Kansas and Oklahoma, and in May, 


1910, was made state agent in Okla- 
homa. 
He was transferred from the Okla- 


homa field in August, 1918, and became 
state agent in Missouri. He is well 


qualified by training and experience for 
the promotion to assistant secretary at 
the home office, having supervision over 
the underwriting in the territory west 
of the Mississippi River. 








Asset, over $1,000,000.00 


INSURANCE STOCKS 


(From the Journal of Commerce) 


New- York Companies 

Last 
Name of Co. Par. Bid. Asked. Sale. 
Albany ........ 50 100 105 100 
Amer. Alliance... 100 282 290 285 
Amer. Equitable 100 230 270 ey 
Buffalo ......... 100 500 550 500 
City of N. Y..... 100 202 210 203 
Continental .... 25 69 72 70 
Fidelity-Phenix. 100 510 530 520 


Glens Falls .... 10 48 52 50 


Great American. 100 275 285 275 
Globe & Rutgers 100 1000 othe wun 
Hanover ....... 50 85 95 90 
OMG. oo Sacss es 100 560 580 570 
Merchants ..... 100 450 550 sare 
National Liberty 50 180 195 180 
Niagara ........ 50 135 145 140 
North River .... 25 35 40 38 
Lg | Ss re 25 180 240 220 
Stuyvesant ..... 100 50 90 75 
United States... 20 50 55 50 
Westchester ... 10 33 36 35 
Casualty and Surety 
American Surety 50 69 72 69% 
Fidelity & Cas.. 100 375 400 400 
National Surety. 100 203 208 205 
U. S. Casualty... 100 150 175 ial 
Philadelphia Companies 
Alliance ....... 10 we ees 19 
Fire Association 50 Lae én 325 
Franklin ....... 25 84 90 88 
County of Phila. 100 bgt Sno 125 
Girard F. & M.. 100 PP aa 236 
Ins. Co. of N. A. 10 aes ee 29 
Ins. Co. St. of Pa. 100 91 
Lumbermen’s ... 25 110% 
Pennsylvania ... 100 70 
People’s Nat'l... 25 19% 
Reliance ....... 50 61 
United Firemen’s 10 11 
BS! ee 50 ue 109 
Pittsburgh Companies 
Allemannia 50 isis es 150 
City Fire ....'.. 50 65 alte 65 
Cg Oe 50 75 85 75 
Nat’|]B. Franklin 50 one re 96 
National Union.: 100 150 


Pittsburgh Fire. 50  .. |: 70 


Republic ....... 50 90 95 90 
Superior ....... 50 92 98 92 
0 Se 50 ae wen 80 
United American 50 85 su 85 
Western ....... 50 ame eich 80 





Hartford Companies 


Auto. Ins, Co.... 100 265 4n3 275 
Aetna Cas. & Sur, 100 wae 450 saa 
Aetna Fire...... 100 470 490 480 
Aetna Life...... 100 550 575 535 
First Reinsur... 100 210 225 ahs 
Hartford Fire... 100 585 eet 590 
Hartf. St. Boiler 100 330 360 340 
National Fire... 100 435 493 490 
Phoenix Fire.... 100 480 495 490 


Standard Fire... 50 85 95 87 
Travelers 100 


New Jersey Companies 
American ...... 5 18% 1914 19% 
Atlan. City Fire 100 180 190 180 
Camden Fire .. 5 wad rene 13 
Eastern Fire 100 “ae =. 120 
Firemen’s ...... 50 220 225 225 


New Bruns. Fire 25 52% 55 55 
Standard Fire . 25 55 60 50 


Baltimore Companies 


Fidel. & Deposit 50 112% 113 113 
Maryland Cas... 25 75% 77 76 
New Amst. Cas. 10 22% 23 22% 
U.S. Fid. & Guar. 50 121 a 122 
Massachusetts Companies 
Boston ......... 00 a 485 
Old Bay State... 100 «th ae 320 
Springfid. F. & M. 100 270 275 275 














POINTERS 


LIABILITY WHERE POLICY 
IS NOT ISSUED 


Question—A man goes into a bank 
and borrows money on a_ building 
which he owns, the banker inquires as 
to the amount of insurance carried, 
the amount of insurance is not suffi- 
cient to cover the loan, although the 
building is worth more than the loan. 
This transaction is late in the after- 
noon, the bank has a number of fire 
insurance companies and the banker in- 
structs the clerk who has charge of 
the insurance department to execute a 


The Indemnity Co. of America 


St. Louis, Mo. 














AUTOMOBILE INSURANCE In All Its Branches 





policy in the name of the mortgagor 
with a mortgage clause in favor of 
the bank. As it was getting late, the 
clerk neglected to execute the policy 
or a binder, during the night the build- 
ing burns down. The next day the 
clerk issues the policy. There has 
been no fraud established in connection 
with the fire. The question is, can the 
bank recover from the insurance com- 
pany that the policy was issued in 
after the fire? Or is the loss pro 
rated among the different companies in 
the bank? Or if the banker told the 
clerk to. execute the policy naming the 
company, would that company be the 
one to pay it? 

One of our special agents informs us 
that there are supreme court decisions 
covering a case of this kind but that he 
did not recall what case or cases it was 
and we would therefore appreciate very 
much if you could give us some in- 
formation so that the matter could be 
looked up. : 

Answer—The bank can hardly expect 
to recover from ‘the company in 
which the policy was issued unless be- 
fore the issuance of the policy there 
was some mention made of the fact 
that the business was to be written in 
that particular company. If instruc- 
tions were given to the clerk to issue 
the policy in a particular company or 
if memoranda can be produced to show 
that a note was made of the fact that 
the business should be written in a 
particular company, the loss will be 
paid. If, however, the clerk was in- 
structed only to issue a policy and there 
was no mention made of any individua) 
company, there is no liability on the 
part of the company bound by the 
agent. If any company were named, 
that company is liable and will pay. 

It very often happens that a policy- 
holder calls an agent over the tele- 





LIABILITY 
PROPERTY DAMAGE 
COLLISION 
FIRE 
THEFT 


FULL COVERAGE 





ROLLINS BURDICK HUNTER CO., General Agents, 


Chicago 





ONE POLICY 











Agents wanted in 
ILLINOIS 
and IOWA 


NATIONAL LIVE STOCK INSURANCE CoO. 


Cash Capital $100,000.00 
FLYNN BUILDING, DES MOINES, IOWA 


The Original 
Hog Insuring 
Company 











Stock Company 


IOWA 


C. S. RENSHAW, Pres. 


FARMERS AUTOMOBILE INSURANCE COMPANY 


Organized without Promotion Expense 


HOME OFFICE: SIOUX CITY, IOWA 
N. J. HVISTENDAHL, Secy.-Mer. 


Specializing on Term Insurance for Farmers’ Automobiles 


SOUTH DAKOTA 








Chellis A. Austin, 

Pres. Mercantile 

Gdward J. Barber, 

Viee-Pres. & Co 
Barber, (V. P. of Bankers & Shippers 
Ins. Co.), a & 

Goward 

Vice-Pres. Columbia Trust Ca 

Vice-Pres. Pan Amer. Pet. & Trans. Ga 


Trust Co. 








Capital, $1,000,000 


BANKERS AND SHIPPERS INSURANCE CO. OF NEW YORK 


Surplus, $1,381,841.59 


DIRECTORS 
ee. Willeox, Peck & Hughes se tm E. I. DuPont de Nemours 


Clinton V. Meserole, (V. P. Bankers & Shippers 
ns. 


Co. 
J. Scofield Rowe, (V. P. & Shippers 


FIRE OFFICE AND AUTOMOBILE DEPARTMENT, 59 JOHN STREET, NEW YORK CIT 


E. V. R. Thayer, (Chairman of Board—Bankes 
& Shippers Ins. 
National 


es. Chase 
Elisha Walker, 
Pan-Amer. Pet. & Trans. Os. 
~~ J. eis ~ y= Oe. 
ice-Pres. Int’l Agricult’] Chem. 
William G Wiem (Pres. of Bankers & Ship- 
pers Ins. 


Co.), 
Willcox, Peck & Hughes. 
Treas. Barber and Company. 
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HAWKEYE SECURITIES FIRE 


INSURANCE Co. 
FIRE, TORNADO, HAIL 
AUTOMOBILE 


Applicants for agencies address 
Home Office, Masonic Temple, Des Moines, Iowa 














[FIRE] 


Great Lakes 


Insurance Company 
Home Office, Insurance Exchange 


CHICAGO, ILL. 
N. L..Piotrowski, President 


CASH CAPITAL - - - = $400,000.00 
SURPLUS TO POLICY HOLDERS, $760,390.32 








ARIZONA 
FIRE INSURANCE COMPANY 


PHOENIX, ARIZONA 


CAPITAL 


$200,000.00 


EDGAR M. DAVIS 


VICE-PRESIDENT AND 
GENERAL MANAGER 














CENTRAL DEPARTMENT 
COVERING 


ILLINOIS—OHIO—INDIANA 
WISCONSIN — MICHIGAN 


CHAS. P. HALL 


SPECIAL AGENT 


2019 INSURANCE EXCHANGES 
CHICAGO 








J. B. Henderson, Secretary 


THE AUTO OWNER 
AND THE AGENT 


both want the kind of automobile insurance we write. 
That’s why we write it the way we do. 


One reason they like it is because we write five lines in one 
policy—fire, collision, theft, liability and property damage. 


THE MID-WEST INSURANCE CO. 


WICHITA, KANSAS 








COMPANY, 


INCORPORATED 1851 


WESTERN ASSURANCE 


OF TORONTO, CANADA 
FIRE, AUTOMOBILE, EXPLOSION, RIOTS, CIVIL COMMOTION 
AND STRIKES. MARINE AND TORNADO INSURANCE 








Home Office: e 





The Best Field in the Insurance Business 
Today is Live Stock Insurance 
We want good men who work among farmers and stockmen to communicate with us 
Territery in Ohio, Indiana, Illinois, Michigan, Minnesota, Oklahoma, Missouri and lowa 
THE KASKASKIA LIVE EST OCK INSURANCE CO. 


Shelbyville, Illinois 











The complete week! 
insurance—The Nationa 


newspaper of 
Underwriter. 








phone and requests additional insur. 
ance. The agent neglects to issue the 
policy and the property, burns before 
binders or policies are issued. Under 
circumstances of this kind, the agent 
frequently makes an effort to pro- 
rate the loss among the various com- 
panies in the agency. This is hardly 
fair, for the reason that some com- 
panies get considerable business from 
an agent and others very little. It is 
not equitable to ask each company in 
the agency to assume a portion of the 
loss, because of the difference in 
premium receipts. Sometimes the com- 
Panies in an agency, when such a case 
arises, will accept liability based on 
the amount of premiums received from 
the agency. 

As a matter of fact, where an agent 
has been requested to grant additional 
insurance and a loss occurs before the 
policies are issued, the companies will 
sometimes come to the agent’s assist- 
ance and pay the loss, although they 
are not legally bound. This happens, 
however, only in rare cases where a 
first-class agency is involved and it is 
a pure case of neglect on the part of 
the agent. 

As a concrete example, if an assured 
calls up on the telephone and requests 
additional coverage from the agent, and 
the agent gives assurance that the busi- 
ness will be bound, and names the com- 
pany, but neglects to issue the policy 
before a fire occurs, then the company 
named is liable because the agent has 
absolute binding powers. If, however, 
the agent agrees only to write the busi- 
ness and does not indicate what com- 
pany or companies will carry the risk, 
and a fire occurs before the policies are 
issued, no company or group of com- 
panies can be held liable. In cases 
where large amounts have been in- 
volved, policyholders have sued and re- 
covered individually from the agent, 
claiming breach of contract. We do 
not know of any supreme court de- 
cisions covering this point. 


‘COVERING FUR COATS 


UNDER SPECIFIC POLICY 


Question—Is there any company 
writing fur coats? 

Answer—There is only one company 
to our knowledge writing fur coats 
under a specific policy, providing an all- 
risk coverage. That company is the 
Lloyds, London, which is represented 
in this country by a number of large 
brokerage firms, but which accepts the 
kind of business referred to only 
through A. F. Shaw & Co., Chicago. 
There are a number of brokerage 
houses all representing London Lloyds 
writing fur coats in connection with the 
jewelry floater policy, but the amount 
of this coverage is restricted to 20 per 
cent of the face of the policy. 


USING SAME BASIS FOR 

SETTLING COLLISION LOSSES 
Question—Do fire and casualty com- 

panies settle their collisign losses on 


_the same basis, or do the casualty com- 


panies have the advantage in the man- 
ner in which their collision claims are 
settled? It was recently stated that 
fire companies cannot collect an 
amount in excess of the face of the 
policy, while casualty companies can 
pay up to the value of the car insured, 
irrespective of the amount named in 
the policy. 

Answer—Until recently the casualty 
companies had the advantage of the fire 
companies in that they were not lim- 
ited in the event of a total loss, for 
the reason that collision insurance as 
written by casualty companies is in 
connection with liability and property 
damage coverage where no amount is 
named in the policy. Under a recent 
ruling the amount of insurance named 
in the fire and theft policy is not the 
limit recoverable in a collision loss. In 
other words, the fire companies are 
now adjusting their collision losses in 
the same manner as casualty com- 
panies with the use of the following 
clause: “The amount recoverable for 
accidental collision under this endorse- 











“Pop” Eldridge Starts in 
Business for Himself 














W A. ELDRIDGE of Detroit, pa. 
* tron saint of the Michigan As. 
sociation of Insurance Agents, for 
many years its secretary and chief 
sponsor and last year its president, ig 
starting in business for himself, at 3] 
West Atwater street in his city. Mr 
Eldridge believes that the time 
come for him to branch out on hig 
own account. He has had some ex. 
perience in insurance, having been ip 
charge of the fire insurance department 
of Parker Brothers Company. So far 
as years are concerned, Mr. Eldridge 
has cut his eye teeth, he now being 
74 years of age. He has broken loose 
from his old moorings, and on Noy, 1 
will hang out his own shingle. He has 
sold his interest in Parker Brothers 
Company and bought its insurance de- 
partment. 

“Pop” Eldridge is one of the familiar 
figures in fire insurance. 

He attended the National Association 
meeting in Des Moines, but owing to 
not being in the best of health, he 
did not figure conspicuously in the pro- 
ceedings, allowing his side partner, 
Fred Guenther, to take off the speak- 
ing honors. Mr. Eldridge has been 30 
years in the business. He is the real 
stuff and has 25 more real serviceable 
years in him. 


BLUE GOOSE APPOINTMENTS 





Most Loyal Grand Gander Announces 
Deputies and Committees for 
Coming Year 





Most Loyal Grand Gander E. D. 
Marr of the Blue Goose announces the 
appointment of deputy most loyal 
grand ganders as follows: 

W. T. Benallack, Detroit, Mich. 
special deputy for field work; Jas. F. 
Joseph, Chicago, central district; Hugh 
R. Loudon, New York City, eastern 
district; Chas. H. Pescay, New Or- 
leans, La., southern district; Chas. Har- 
ris, San Francisco, Cal., western dis- 
trict. 

Canada—East central district, Ly- 
man Root, Toronto, Ont.; eastern dis- 
trict, R. D. Fudger, St. John, N. B; 
west central district, Harry Thomas, 
Calgary, Alta.; western district, Harry 
Howes, Vancouver, B. C. 

New committees also have been 
named as follows: 

Constitution and By-laws—W. E. At- 
water, chairman, Milwaukee, Wis.; John 
F. Stafford, Chicago; J. D. Carpenter, Des 
Moines. 

Necrology—J. Ross Stewart, chairman, 
Toronto, Ont.; P. J. V. McKian, Chicago; 
John S. Caldwell, Boston. 

Entertainment—B. A. Lehnberg, chair- 
man, Milwaukee, Wis.. Members of this 
committee will be announced later. 

Ritual—Walter E. Atwater, chairman, 
Milwaukee, Wis.; E. O. Basse, Milwaukee, 
Wis.; M. M. Hawxhurst, Ann Arbor, 
Mich.; William TT. Benallack, Detroit, 
Mich.; George R. Crosley, Webster City, 
Ia.; J. D. Carpenter, Des Moines, Ia; Car- 
roll DeWitt, New York City; John 8. Cald- 
well, Boston, Mass. 

Grand Guards—C. L. Spear, Salt Lake 
City, Utah; Charles L. Miller, Dallas, Tex.; 
Walter J. Blackburn, Toronto, Ont.; I 
Williams, Indianapolis, Ind.; James 
Polk, Nashville, Tenn.; Robert D. Air, 
Kansas City, Mo. 














ment shall not exceed the actual cash 
value of the property at the time o 
any loss or damage, but shall not 
limited by the amount of insurance 
named in the policy to which this ef 
dorsement is attached.” 





W. E. Jones, secretary of the Auto — 
mobile of Hartford, has returned from # 
visit to Europe. f 


October 2 
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CASUALTY AND SURETY SECTION 





Thirty-nine 





NON-AGENCY MUTUALS 
AND STOCK COMPETITION 


Fred L. Gray of Minneapolis 
Drives Home Some Strong 
Arguments on Subject. 


FACTS ABLY PRESENTED 


Says That Many Employers Are Being 
Misled by the Cooperative Com- 
pensation Concerns 


Fred L. Gray of Minneapolis, whose 
frm is northwestern manager of the 
London Guarantee & Accident, pre- 
pared a statement that he intended to 
read at the convention of the National 
Association of Insurance Agents at Des 
Moines last week, presenting some 
phases of mutual competition in so far 
as it relates to workmen’s compensa- 
tion insurance. Owing to lack of time, 
he spoke very briefly. Mr. Gray has 
had great success in meeting competi- 
tion of this character in the northwest. 
In fact, great work has been done in 


Minnesota during the last three months 
in combating this competition. Mr. 
Gray, in his talk, commented on what 
he terms the three chief misrepresenta- 
tions with which the mutuals and re- 
ciprocals today seek to prejudice the 
buyer of workmen’s compensation in- 
surance against the stock system. His 
statement follows: 


Shows Small Profit 


They tell him in the first place that the 
stock companies are making scads of 
money out of their underwriting, and that 
if the policyholders instead of the share- 
holders were to get the benefit of these 
earnings, stock rates would be greatly re- 
duced. I find the most effective way to 
dispose of this bogey is to show my cus- 
tomers the official profit and loss figures 
on the compensation line as published in 
Mr. Best’s reports. His 1920 Casualty 
edition discloses the fact that from the 
advent of workmen’s compensation in this 
country down to the end of 1919 the stock 
companies as a whole wrote $371,895,637 
in premiums on that class of business, 
and that they derived an underwriting 
profit therefrom of only 1.4 percent. 


Surprised at Small Margin 


In other words, if the thousands of in- 
vestors whose money during the past nine 
years has made stock insurance of work- 
men’s compensation the dependable thing 
it is had philanthropically waived any 
chance of profit on the underwriting, the 
only benefit the policyholders would have 
derived from such generosity would have 
been a reduction in their insurance cost 
of $1.40 on every $100 of premiums paid. 
I find that most employers who have been 
bitten with the mutual bug have an idea 
that if the stockholder and his profit could 
be eliminated the old-line insurance cost 
ogg be anywhere from 10 to 25 percent 
— than it is. When, however, they 
earn the true facts from an authoritative 
source like the Best publications, they are 
Pretty apt to change the subject and be- 
gin talking about something else—gener- 
ally about agents’ commissions, on which 
topic, also, their minds have been poi- 
Soned by the insurance “at cost” gentry. 
And this is the second matter on which I 
wish to briefly touch. 








MAKES EXPLANATION TO MR. LOTT 








FEW weeks ago, President Ed- 
A son S. Lott of the United States 

Casualty attracted wide attention 
in a page advertisement in some of the 
insurance papers to the effect that im- 
itation is the sincerest flattery. In the 
advertisement, he published a statement 
from one of the officials of the Lion 
Bonding & Surety in the Lion’s house 
organ, giving its policy as to claim 
settlements. The statement was an 
exact reproduction of a letter that 
President Lott sent out to his agents 
giving his ideas of claim settlements. 
The “Lion’s Roar,” in a current issue 
makes the following explanation under 
the caption, “Lott Makes a Lot Out of 
a Little:” 

“Our good friend Edson S. Lott, presi- 
dent of the United States Casualty, evi- 
dently became unduly exercised over the 
fact that the associate editor of the 
‘Roar’ clipped an uncredited article from 
a ‘house organ’ on his exchange list and 
paraphrased it to apply to the claim de- 
partment of the Lion Bonding & Surety. 

“He has devoted a page of space in 
several of the insurance periodicals of 
the country exploiting the fact to the 
insurance fraternity leaving the infer- 
ence that we were knowingly trying to 
appropriate his ideas to our own credit. 
We are indeed sorry that it occurred, as 
we certainly would not have ‘cribbed’ 


one of Mr. Lott’s ideas if it had been 
properly tagged, without giving due 
credit. 

“But Mr. Lott is such a versatile and 
voluble man, possessed of such a fertile 
stock of good ideas that it is not to be 
wondered at if occasionally one of them 
wanders so far from home that it gets 
lost and forgets who its daddy was, 

“Mr. Lott can justly claim credit for 
the terse manner in which ke announced 
his ideas in his letter of Dec. 26, 1919, 
but the principle involved in his com- 
munication is one that the Lion has put 
into practice during its twelve years of 
existence, and long before Mr. Lott’s 
forceful pronouncement of the subject, 
yet we would not accuse him of cribbing 
the principle from the Lion for his own 
glorification. 

“If Mr. Lott had been a reader of the 
Lion’s ‘Roar’ in October, 1918, he would 
have discovered that the same principles 
of adjustment were therein set forth by 
the writer, yet we would not accuse him 
of ‘cribbing’ without due credit. 

“The Lion is no new convert to the 
idea of prompt settlement and square 
dealing with claimants, hence its rapidly 
growing business and popularity in every 
state in which it does business. Per- 
haps we may not have made as much 
noise about our methods of adjustments 
as some of our competitors, but our 
claimants have received the benefits of 
our policy and are satisfied.” 











Personally I never hesitate to admit 
that my firm, which operates a general 
agency, receives 17% per cent commission‘ 
on compensation business. On the con- 
trary, I make a practice of featuring with 
my customers the notorious inadequacy of 
that figure. It gives me an opportunity 
to prove that even on direct personal busi- 
ness an exceedingly small fee finds its 
way to my individual pocket, after all ex- 
penses are paid. It enables me to empha- 
size the fact that in order to render 
proper service to our policyholders, both 
in Minneapolis and in our outside terri- 
tory—a service which no mutual or re- 
ciprocal is equipped or attempts to give 
—we find it necessary to maintain a large 
and highly efficient organization, the up- 
keep of which costs us in direct operating 
expenses and in the maintenance of sub- 
agencies nearly 16 percent out of our 17% 
percent. I further point out that the local 
agents who report to our office also ren- 
der extremely valuable services to our 
policyholders in their respective commu- 
nities, services which as a rule involve 
an expense to the agent of nearly one- 
half of his 10 percent commission. While 
there are no published statistics covering 
the expenses and net earnings of general, 
state or local agents handling this class 
of business, I think it safe to say that the 
figures I here mention are substantially in 
line with those of similar organizations 
the country over. If so, then the produc- 
tion and local administration of compen- 
sation insurance can scarcely be pointed 
to as a profiteering business. At any 
rate, I know of no one who is getting 
r rich out of it. 

Much Service Required 

With many of you compensation insur- 
ance may perhaps be something of a side 
line, yet I am sure you will all bear me 
out in the statement that dollar for dollar 
of commissions received, dollar for dollar 
of net profit earned, you render more day 
in and day out service in connection with 
this branch of your business than any 
other. If you are able (as you unques- 
tionably are) to justify to your customers 
the earnings derived from your fire busi- 
ness you certainly should have no diffi- 
culty in convincing them that in view of 
the lower rate of commission and the 








much greater amount of work attaching 


to the compensation line you are at least 
not overpaid for your services in that 
direction. 


Many Duties Are Found 


When, therefore, you encounter an em- 
ployer whose mind has been so poisoned 
by mutual propaganda that he sees noth- 
ing but wasteful extravagance in the 17% 
percent “acquisition cost” of the stock 
casualty companies, show him first of all 
what a rank misnomer that term is. Show 
him that in compensation insurance the 
mere soliciting of business constitutes but 
a small part of your work. Show him 
what your manifold duties really are and 
what it costs you in actual expense of 
one kind or another to perform them, and 
above all show him what he sacrifices in 
this direction when he substitutes for 
your personal service the “cash and 
carry” service of the mail-order mutual. 
Teach him to think in terms of 1% or 
possibly 2 percent to the general agent 
and of 5 percent to the local agent rather 
than in the much misunderstood, much 
abused and wholly misleading term of 
17% percent “acquisition cost.” That por- 
tion of the commission which we agents 
expend in rendering service of one kind 
or another for the benefit of our policy- 
holders should be accorded the same 
status in the public mind as the sums 
which our companies themselves spend in 
rendering their part of the service. “Net 
earnings” are never confused with “gross 
earnings” in any other line of business. 
Why should they be confused in your 
business and mine? 


Some Employers Are Misled 


Fortunately, however, the number of 
employers who have been misled by these 
gross misrepresentations of our opponents 
constitute but a small minority of the 
compensation insurance buyers of the 
country. This is shown by the fact that 
practically 80 percent of all competitive 
business of this nature was transacted 
last year by the time-tried and efficiently 
managed stock companies. Personally I 
am convinced that the chief reason why 
they did not transact the remaining 20 
percent was because we men on the firing 
line were derelict in getting the true facts 


FIDELITY LOSSES ARE 
MUCH BEYOND NORMAL 


Condition Is Not Causing Com- 
panies to Hold Down on 
Business Written 


COMPETITION IS KEEN 


Forced to Take Lines They Would 
Formerly Have Rejected—Causes 
of High Loss Ratio 


BALTIMORE, MD., Oct. 26.—Fi- 
delity losses are increasing daily and 
are expected to be abnormal this year, 
yet underwriters declare that the com- 
petition is so keen and greater than it 
has ever been that they are forced to 
take business under conditions which 
several years ago would have been out 
of the question. 

For example, the blanket bond is to- 
day one of the biggest fidelity lines. 
Yet several years ago, companies re- 
fused to write this line. The New 
Amsterdam contends that this bond 
takes away the moral effect which the 
personal bond has. 

“The employe under this bond,” 
stated Superintendent Eierman, “does 
not know that he is bonded—until after 
he has gone wrong. When the em- 
ploye has to fill out an application for 
a bond, he knows that he is bonded and 
that the bonding company will keep 
after him if he strays from the straight 
and narrow path, and the moral effect 
is a very big factor in keeping down 
losses. But the position bond, cover- 
ing a certain number of employes for 
a certain amount, fails to have that 
moral effect.” 


Reasons for Heavy Losses 


Extravagarice, the general unrest and 
the high cost of living are blamed for 
the abnormal losses. In this respect, 
it might be added that the companies 
report that the bank business is their 
worst line at present. Superintendent 
Kolb, of the Maryland Casualty, was 
asked why the bank business was so 
bad and what was the main cause for 
the big losses. 

“The general unrest and extrava- 
gance,” was his reply. 

And one of the big fidelity companies 
declares that: 

“Actual losses so far this year have 
not been abnormal but the claims on 
file as shown by our loss reserves indi- 
cate that our losses before the year is 
out will be above normal. We at- 
tribute this to the higher cost of 
everything and the extravagant ideas in- 
culcated in the minds of employes by 
the lavishing of money on luxuries such 
as automobiles for pleasure by the peo- 
ple generally. 

“Briefly, respect for the former al- 
mighty dollar has been lowered, which 
condition of mind has resulted in end- 
less extravagance. And this leads to 
living beyond one’s income—and that 





(CONTINUED ON PAGE 41) 


very frequently winds up in the em- 
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Let The Southern Serve You 


SOUTHERN 
SURETY COMPANY 


Home Office—Des Moines, Iowa 


C. S. COBB, President 
J. H. Huckleberry and Jno. T. Suggs, Vice-Presidents 
M. H. Cohen, General Counsel 








E. G. Davis, Secretary 





The three factors of safety in insurance are the 
capital, the reserves and the surplus. 


The factors of safety in the Southern Surety are 
$1,000,000 of capital, $2,243,053 of reserves and 
$564,840 of surplus. 


Accretions to one factor of safety, the surplus, 
come from profits and these accretions with the 
Southern Surety Company will be sure because it 
is observing a law of insurance that was expressed 
a hundred and sixty-seven years ago when a 
European company was being established. 


“The more a successful company contracts 
diversified insurance, the more it will bene- 
fit by the certainty of profit in the multi- 
plicity and the equality of the risks.’”’ 


Multiple lines means more safety as well as more 
service for agents of the Southern Surety Company. 


The lines include all forms of fidelity and surety 
bonds, workmen’s compensation and public liabil- 
ity, automobile liability, property damage and 
collision, burglary and plate glass, commercial, 
monthly premium and group accident and health 
insurance. 





It is authorized to transact business in the following States: 


Alabama Kentucky Oklahoma 
Arkansas Louisiana Pennsylvania 
Arizona Maryland Rhode Island 
Colorado Michigan South Dakota 
Delaware Mississippi Tennessee 
District of Columbia Missouri Texas 
Illineis Minnesota 
lowa Nebraska Washington 
Indiana New Jersey Wisconsin 
Kansas North Dakota 

Oregon 





Southern Service Satisfies 

















plover ‘paying the bill.’ When the de- 
faulting employe is bonded, the loss is 
passed on to the surety.” 


Business Coming Too Strong 


One underwriter laughed when he 
was asked whether the companies were 
going out strong for this business. 

“Going out for it,’ he said, “why, 
man, the business is coming to us too 
strong to suit us.” 

“Competition for business is keener 
and greater than it has ever been,” de- 
clared another official. “In fact, so 
keen and great that we are forced to 
take business under conditions which 
several years ago would have been out 
of the question for us to stand for in 
the light of our more conservative at- 
titude at that time.” 

The New Amsterdam recently went 
after a renewal on a big Baltimore de- 
partment store. The old coverage was 
personal bonds for the employes. When 
the agent called on the owner, he was 
told that the store wanted a position 
bond. 


This Employer a Bond Booster 


The Fidelity & Deposit recently had an 
interesting case. The employer in ques- 
tion carried a $5,000 bond, but was 
finally persuaded to increase it to 
$20,000. Several weeks after the bond 
was increased the employe on whom the 
bond had been issued was found $19,000 
short. But let the F. & D. tell the story: 

“An applicant needed more money to 
‘keep up with the Joneses.” He had a 
‘good tip’ to make some money on some 
‘steel’—let us say. He took a shot out 
of ‘borrowings’ from his employer. He 
misguessed the market. He took an- 
other chance—and then another—his 
imaginary winnings turned out to be 
losses. On being checked up by his em- 
ployer at the usual time for an ex- 
amination he was found short about 
$19,000. The shortage seriously affected 
his employer’s profits, but on further 
checking his records he located his in- 
surance policy for $20,000. 

“The agent had persuaded the em- 
ployer only a few months earlier toe in- 
crease this particular one from about 
$5,000 to $20,000. He did. Is this em- 
ployer a fidelity bond booster? Well, I 
guess he is.” 


CANCELS ON LIQUOR IN K. C. 





London Lloyds Quits Writing Blanket 
Coverage There, As Result of 
Heavy Losses 





KANSAS CITY, MO., Oct. 26.—As 
a result of heavy losses and lack of 
police protection here, London Lloyds 
has ordered cancellations on all blanket 
liquor policies carried in Kansas City. 
Cancellation orders have come _ by 
cable, following settlements under poli- 
cies against theft, burglary and fire. 
The order has created much comment 
throughout insurance circles of the 
country. 

In singling out Kansas City and 
specifically cancelling a policy that is 
in world-wide sale, Lloyds’ message 
also conveyed the statement: 

“Unless Kansas City straightens up 
we will cancel every form of risk policy 
we now are issuing there.” 

The order from Lloyds followed a 
series of losses here that were ascribed 
to lack of police protection, indiffer- 
ence of the police to reports of rob- 
bery, lack of recovery of stolen mer- 
chandise, few convictions of appre- 
hended thieves and subsequent early 
paroles of convicted thieves and 
burglars. Home offices of virtually 
every risk insurance firm doing busi- 
ness here have sent the local agents 
bulletins and inquiries on the surpris- 
ing loss total in Kansas City. 

Lloyds paid five losses aggregating 
more than $30,000 within the last six 
weeks’ and cabled cancellation of ex- 
isting business and denial of future 
risks under a special liquor policy. 


Harland Short has become assistant in 
the fidelity and miscellaneous depart- 
ments of the New York. office of the 
Indemnity Insurance Company of North 
America. He leaves a similar position 


with Globe Indemnity. 


AGENCY MANAGERS’ CONCLAVE 





W. E. Watt of Cleveland Was Electeg 
' President of the National Organ. 
ization at Pittsburgh 





NEW OFFICERS ELECTED 


President—W. E, Watt of Cleveland, 
Secretary—G. M. Nettelship of Cleve. 
land. 


Treasurer—W. J. McClelland of Pitts. 
burgh. 

Vice-Presidents—J. W. Bizgs, Colum. 
bus; H. W. Boice, Toledo; Geo, Brown, 
Detroit; N. H. Folsom, Cleveland; w, A. 
Hopkins, Pittsburgh; J. W. Rose, Bug. 
falo; J. Thorne, Cleveland. 

Board of Directors—Emanuel Anger, 
Pittsburgh; H. J. Bish, Toledo; J, C 
Castle, Cleveland; Jesse C. Green, Cleve. 
land; L. C. Jeffery, Pittsburgh; Chas, F, 
Joyce, Buffalo; Thos. D. Russell, Cleve. 
land. 


The National Association of Health 
& Accident Agency Managers held its 
annual meeting in Pittsburgh, Jesse (¢, 
Green presiding over the deliberations, 
He referred in his address to corre- 
spondence with various companies on 
the question of deducting any of the 
first month’s premium from the com- 
pensation of agents. He said that two 
additional companies had departed from 
their original plan of requiring part of 
the first month’s premium to be re- 
mitted to the company. He stated that 
he had written to former President 
Isaac Miller Hamilton of the Health & 
Accident Underwriters’ Conference ask- 
ing for the appointment of a committee 
to meet a like committee from the 
General Managers’ Conference. but that 
no action has been taken. The associa- 
tion is very strongly opposed to taking 
from the agents the whole or any part 
of the first month’s premium. 


Conditions Unsatisfactory 


The conditions in the field at present 
are unsatisfactory because some com- 
panies pay the policy fee and the first 
month’s premium as compensation to 
the agents while others pay the polciy 
fee and a percentage of the first month's 
premium. This means more or less 
switching of agents. President Green 
reported that the association had been 
successful in having incorporated in 
some contracts a clause, clearly defin- 
ing the agent’s ownership of the busi- 
ness. It seemed to be the opinion of 
the delegates that sooner or later all 
companies will acknowledge that the 
producer has the proprietary right in 
the expiration. 


New President’s Views 


The new president, W. E. Watt, in 
his address, said that it would be neces- 
sary to have harmony all along the line 
between companies and agents, between 
companies and companies and between 
agents and agents. He urged that pro- 
tection be granted to all against dis- 
honest and undesirable people in busi- 
ness and urged that cooperation be the 
keynote of the organization. He said 
that the old-time cutthroat competition 
with its employment of driftwood 
agents and its demoralizing effect on 
policyholders and the public has been 
almost entirely eliminated. 

Nettleship Is Well Known 

One of the features of the meeting 
was the announcement that one of 
Cleveland’s strongest financial houses 
offered to underwrite the capital for the 
organization of a general commercial 
and industrial casualty company which 
agreed to follow the tenets and prin- 
ciples laid down by the National As- 
sociation of Agency Managers. e 
new national secretary, G. Montagu 
Nettleship of Cleveland, is well known 
throughout the country as a persona 
producer and agency organizer. e 
date for the next annual national con- 
ference was set for the second Friday 
and Saturday of August in 1921. It 
was announced that a local conference 


W. Rose as chairman. 
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NON-AGENCY MUTUALS 
AND STOCK COMPETITION 


(CONTINUED FROM PAGE 39 
@f the stock company case properly be- 
fore the public and in not promptly chal- 
jenging the unscrupulous assertions of 
our co-operative competitors. In my 
judgment the situation reflects far more 
on our salesmanship than on the sagacity 
of those employers who have unwisely 
east in their lot with these rainbow-chas- 
ing concerns. * 
Advances in Wages 


The third bugaboo with which the mu- 
tuals and reciprocals seek to befog the 
minds of employers nowadays is based on 
the phenomenal wage advances which 
have affected practically all industrial 
operations in recent years. Their favor- 
ite argument in this connection is that 
pay rolls have doubled and with them the 
jnsurance cost, while the risk exposure 
has remained practically the same as be- 
fore. The other day one of my Minne- 
apolis customers who had evidently been 
imbibing some elementary underwriting 
truths from one of my mutual competi- 
tors, put the case to me in substantially 
this fashion: ‘You are liable under your 
policy for 66% per cent of the injured 
man’s wage,” said he, “but in no case for 
more than the $15 maximum weekly com- 
pensation fixed by the Minnesota law. 
Now $15 is 66% per cent of $22.50, con- 
sequently any premium you collect from 
me on that portion of any individual wage 
in excess Of $22.50 means just so much 
dear velvet to your company. The man 
who draws $30 a week today is no greater 
risk under the Minnesota law than he was 
a year ago, when he was perhaps earning 
only $22.50. You paid him $15 maximum 
compensation then and you pay him ex- 
actly the same maximum now, yet you 
charge me a premium on his $7.50 of in- 
creased wages just the same.” 


Rates Would Have Advanced 


My answer in substance was this: “The- 
oretically you are absolutely right, but 
you overlook the important fact that 
were it not for this ‘velvet,’ as you call 
it, there would have been a very material 
advance in your rates during the past 
two years. The sworn figures of the stock 
companies show indisputably that their 
underwriting profit on the compensation 
line is microscopically small as it is. If, 
therefore, they had not had the benefit of 
the premiums collected on these abnor- 
mally high wages, their trading would 
most certainly have shown a substantial 
loss instead of a trifling 1.4 percent of 
profit. They could, of course, have in- 
serted a provision in their policies stating 
that that portion of every weekly wage 
over and above an amount controlled by 
the legal weekly maximum should be seg- 
regated from the pay roll on which the 
premium was computed, but this would 
have entailed an incalculable amount of 
extra work in the annual auditing of pay 
rolis and its only result would have been 
to produce a premium income wholly in- 
adequate to meet current losses and ex- 
penses and provide for the necessary re- 
Serves, 


Plan of Premium Reservoir 


In consequence the companies would 
have been compelled to make up the defi- 
cit by sharply advancing their rates on 
that portion of the pay rolls about which 
no such question could be raised. The 
matter is as plain as A, B, C. If part of 
the contents of the premium reservoir 
were to be drawn off in recognition of the 
Plausible theory you advance, it follows 
that the normal level would have to be 
restored by a fresh supply of premium 
income from some other source or by 
some other process. To put it another 
way: If experience shows that we need 
& premium of, say, $5,000 a year to carry 
your risk, what difference does it make 
to you whether we get it by charging you 
arate of $1 on your full pay roll of $500,- 
000, or by charging you $1.25 on a pay 
roll of $400,000, a pay roll arrived at by 
dissecting out $100,000 of what you may 
regard as surplus wages? 


Three Bogies Used to Frighten 


These, then, are the three principal bo- 
gies with which our co-operative competi- 
tors attempt to confuse and mislead the 
insuring public—first, profits to stock- 
holders that ought instead to go to policy- 
holders; second, wasteful cost of the 
agency system; and third, highway rob- 

ty of the employer whose wage scale 
has gone out of bounds. Just to the ex- 
tent that employers are deceived about 
these things do they become easy prey 
for mutual and reciprocal promoters. 
Normally, your level-headed business man 

ies at mutual insurance, particularly 
hen applied to a risk so complex and so 











HOW CHANGED CONDITIONS WILL 


AFFECT COMPENSATION RATES 








NEW YORK, Oct. 26.—Members 
of the general rating committee of the 
National Council on Workmen’s Com- 
pensation Insurance will meet here 
early next week to consider the bear- 


ing of changing industrial conditions 
throughout the country upon work- 
men’s compensation rates. Whether 
the slackening in the industrial life will 
affect the average loss ratio adversely 
or the reverse is a matter for lively 
speculation, and underwriters have been 
giving the matter very close study. To 
aid in the deliberations of the under- 
writers the actuarial committee of the 
council made an analysis of the prob- 
lem a short time ago, studying it from 
every possible angle and drawing such 
deductions from ascertained facts as 
seemed justified. The findings of the 
committee are here given: 


Reduced Hours First Effect 


We believe the first effect of industrial 
readjustment will be to reduce hours 
rather than wage rates. Such a change 
will have no intrinsic effect upon pure 
premium cost, since both payroll and 
losses will be reduced in the same pro- 
portion. This is self-evident, because it 
is equivalent to shutting down industry 
for a definite period during which there 
is neither payroll earned nor loss in- 
curred, The resultant decrease in pre- 
mium income will, however, have its 
effect upon relative overhead expense. 

Nevertheless, in times of unemploy- 
ment, malingering tends to increase, thus 
producing an increase in losses without 
corresponding increase in payroll or pre- 
mium. 

On the other hand, certain available 
studies have indicated a tendency of the 
accident rate per full-time worker to 
fall off with a slackening of industrial 
activity, because when “ a change occurs 
leading to the laying off of men, there is 
always a considerable selective discharg- 
ing. The least desirable men go and the 
accident rate goes down.” 


Awards Likely to Be Less 


If wage rates remain the same and 
working hours are not reduced, it is evi- 
dent that compensation will continue to 
be awarded on the same level as that 
upon which premiums are collected by 
the carriers and no change in pure pre- 
mium will result. If, however, wages 
remain up, hours are reduced and 
awards take account of time lost due to 
periods of unemployment, thus reducing 
the average weekly pay actually re- 
ceived up to date of injury, the awards 
will be less than if the employe had 
worked continuously through the period 





used in computing the average weekly 
wage. This would, therefore reduce pure 
premium cost. 

If wage rates go down then, other con- 
ditions remaining the same, the payrolls 
will suffer reduction with corresponding, 
but temporary, increase in pure pre- 
miums. But once awards commence to 
be made on the average of such re- 
duced wages—a condition which must 
eventually obtain, if the depression is of 
sufficiently long duration—than the equi- 
librium will be restored, and the tem- 
porary increase in pure premium cost 
will be neutralized. 


Changes in Other Factors 


Study of every one of these possibili- 
ties is essential to an intelligent solu- 
tion of the problem. Too much stress 
must not be placed on any one of them. 
It is significant that, notwithstanding 
the rising rate of wages through the 
period from the issues of 1916-1917 to the 
issues of 1919, the projection factors in 
most states are greater than one, thus 
indicating that the cost of compensa- 
tion per unit of payroll has increased, 
and this without taking in the effect of 
amendment in any of the compensation 
acts, This would indicate that there 
had been changes in other factors, tend- 
ing to offset the great increase in the 
wage element, and that this was prob- 
ably due to an increase in the accident 
rate. 

The purpose of this preliminary survey 
is to point out the essential complexity 
of forecasting future developments and 
to caution against a too hasty conclu- 
sion that industrial depression will of 
necessity produce increased pure pre- 
mium cost. It may, but it is far from 
impossible that the result may be quite 
the reverse. 


Summary of Findings 


To summarize: 

1. Two basic conditions may be ex- 
pected to arise in case of an industrial 
depression, (a) unemployment and (b) 
reduction of wage rates. 

2. Unemployment will tend to increase 
pure premium cost through (a) reduction 
of payrolls, (b) malingering. 

3. Unemployment will tend to reduce 
pure premium cost by (a) reduction of 
exposure to accident by curtailment of 
industry, (b) reduction of accident rates 
through selective discharging, etc., (c) 
smaller awards based on reduced aver- 
age weekly earnings. 

4. Reduction of wage rates will tem- 
porarily tend to increase pure premium 
cost due to the basing of awards on past 
earnings while premiums are collected 
on present-day wage levels. 

5. Reduction of wage rates will tend 
eventually to neutralize the foregoing 
condition when awards come to be based 
on the reduced average weekly earnings. 








long continuing in character as that cre- 
ated by a workmen’s compensation law, 
yet who can blame him for resorting to 
almost any bizarre experiment when led 
to believe that he is being gold-bricked 
by the stock carriers? 


Put on Public Bulletin Board 


It is up to us men in the field to see 
that the true facts regarding these and 
all other matters pertaining to this per- 
plexing business are put on the public 
bulletin board, hence let me urge that we 
all fix firmly in mind the three elementary 
points to which I have referred and then 
see that our customers are made fully 
acquainted with them: 

First—That stock company under- 
writing profit on the compensation 
line has thus far been 1.4 per cent, a 
most trifling charge considering the 
security afforded, and which the pol- 
icyholder absolutely can obtain by no 
other process. 

Second—That most general agents 
net a profit of not more than 2 per- 
cent on their compensation turnover, 
including the full commission on their 
direct writings, while the average lo- 
cal agent nets little, if any, more than 
5 percent on his individual turnover 
of the same kind; that this is small 
remuneration, indeed, for the render- 
ing of an indispensable service—one 
which no mutual nor reciprocal can by 
any possibility duplicate. 

Third—That the additional premium 
income derived from the prevailing 
high wage scale is alone responsible 





for compensation rates not being con- 
siderably higher than they are now. 


Plan of Offensive Campaign 


You will note that these suggestions 
are all of a defensive nature. Let me 
leave with you the further suggestion that 
our offensive campaign—(and remember 
the best defensive is always a strong of- 
fensive)—should be founded on the fol- 
lowing fundamental truth: 

Workmen’s compensation insurance is 
essentially a fiduciary obligation. It is a 
sacred trust on which the maimed, the 
widowed and the orphaned must often 
rely during long years of distress. It is 
not an enterprise which under any con- 
ditions or circumstances should be under- 
taken by institutions that lack ample 
capital investment. When non-capital, co- 
operative, “insurance at cost” concerns 
essay to discharge the weighty and almost 
interminable obligations imposed on em- 
ployers of labor by the workmen’s com- 
pensation system they merely supply him 
and his employees with denatured insur- 
ance, from which has been carefully ex- 
tracted the three indispensable elements 
of all sound insurance, namely, Certainty 
of protection, certainty of cost and cer- 
tainty of efficient service. 


Guardian Casualty in Courts 


SALT LAKE CITY, UTAH, Oct. 26.— 
The stockholders of the Guardian Casu- 
alty of Salt Lake City, which failed 
some time ago, are being sued by the 
receivers for dividends received after the 
company was found to be “on the recks.” 


of small lines. 
is pretty good and agents throughout 
.the Middle West seem optimistic of the 


SITUATION IMPROVED 


| MIDDLE WEST IN GOOD SHAPE 


Maryland Casualty Official, in Swing 
Around Circle, Finds Conditions 
Satisfactory 





BALTIMORE, MD., Oct. 27.—The 
situation in the Middle West, according 
to George C. Fritz, superintendent of 
the burglary department of the Mary- 
land Casualty, who has just completed 
a swing around that territory, is very 
good. Summing up the business in all 
lines—fire and casualty—Mr. Fritz 
states that while there is no big stuff 
being written any more, there is a run 
Business in all lines 


future. 

Even in Detroit, where the auto in- 
dustry has slumped and production has 
slackened, agents are not in the least 
worried, but think that business will 
keep up and do not look for any drop 
in business. 

The only dark spot in the lining is 
the collections, which, according to Mr. 
Fritz, are fair and in most cases very 
poer. 

See Drop in Burglary Losses 

Agents in the Middle West look for a 
drop in the burglary losses in the crime 
centers—Detroit, Toledo and others. In 
Detroit the burglary situation is very 
bad at present. Citizens of the city 
are forming a sort of volunteer police 
force of ex-service men until the police 
force is reorganized. Agents feel that 
eventually, possibly in the next two 
months, the burglary situation in De- 
troit may be somewhat more satisfying. 

In Toledo, which has been causing 
burglary underwriters much uneasiness 
of late, the citizens have taken the 
matter into their own hands and have 
asked for the resignation of the chief 
of pelice and the head of the detective 
bureau. They are cleaning house in 
Toledo and getting at the bottom of the 
crime wave. 


More Money Losses Likely 


Agents and burglary underwriters 
seem of the belief that residence and 
open stock losses ought to fall off in 
the near future. They are of the 
opinion that if the country faces an 
era of unemployment the burglary 
losses will switch to money losses. More 
sate, pay roll, bank and messenger 
holdups will be rolling in. 

In this contention, they state that 
crooks will have a hard time getting 
rid of merchandise, due to the falling 
market and the tight money situation 
and will therefore turn their “talents” 
to money jobs where they will be able 
to get the cold cash at once. 





Travis’ New Liability Rule 


TOPEKA, KANS., Oct. 26.—Insurance 
companies writing liability insurance in 
Kansas will be required to change their 
contract forms so that payment of liabil- 
ity claims will be made immediately 
upon a final judgment. The Kansas de- 
partment issued a ruling this week di- 
recting the change in the contracts 
because of the objectionable feature pro- 
viding that no liability exists until after 
the judgment has been paid. The depart- 
ment has before it several claims for 
liability in which the insured has be- 
come insolvent or unable to pay the 
judgment and the companies decline to 
pay the claims until after the insured 
has paid the judgment. The depart- 
ment claims that this provision acts to 
defeat the ends of justice under liabil- 
ity contracts and prevents many recov- 
eries of meritorious claims. 





Bank Robberies in Oklahoma 
CHICKASHA, OKLA., Oct. 26.—Small 





towns in the vicinity of Chickasha have 
suffered from an epidemic of bank rob- 
beries recently and it is believed that 
an organized gang is responsible. Rather 
heavy losses have been suffered by banks 
in Verden, Amber and Gracemont. 
Fifteen safe deposit boxes were carried 
away from the Gracemont bank, but 
abandoned a few miles from town. 
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Suretyship 
Differs from Insurance 





Local agents are often puzzled over 
why surety companies demand that col- 
lateral security be put up before a bond 
will be written. They are accustomed 
to seeing companies transact a purely 
insurance business and cannot fix 
clearly in their minds the difference be- 
tween suretyship and insurance. In 
fact, local agents often feel that surety 
companies work unnecessary hardships 
upon those making application for 
surety bonds, and feel that the surety 
companies often take an arbitrary 
stand and make unreasonable demands. 


In explanation of the practice of 
surety companies in asking for colat- 
eral security, a surety man said re- 
cently, “When I ask for security on a 
court or contractor’s bond, there is 
often a roar of protest and the man 
asking for the bond will complain that 
when security is put up, we are taking 
no chance at all, and are really not in 
the insurance business, but in the bank- 
ing business. As a matter of fact, the 
operating methods of the banks and 
surety companies are very similar. I 
usually explain to the man complain- 
ing about the methods of a surety com- 
pany, something like this: Suppose you 
wanted to get a loan from the bank. 
You would have a conference with the 
officers and they would ask you to fill 
out a financial statement. If the state- 
ment showed that you had ample finan- 
cial resources and good marketable se- 
curities, they would be willing to make 
you a loan on your personal note, 
knowing that you were capable of 
meeting the obligation as shown by 
your financial statement. If, however, 
your resources were shown to be not 
up to the bank’s loaning requirements, 
before they would let you borrow any 
money, they would ask you to put up 
some collateral security to cover. They 
would take no chances. You would 
have to give good security, or the bank 
would not let you take the money, but 
when they did lend you the money, you 
would have to pay for it at the rate 
of from 5 to 7 percent. Whether or not 
you put up security would make no 
difference; you would be charged for 
the money loaned you from 5 to 7 
percent. 

oe 

“Now take the case of the surety 
company. If you were to apply to us 
for a court bond, or a _ contractor’s 
bond, we would first of all ask you to 
fill out our application, which may be 
likened to the financial statement, de- 
manded by the bank. If the statement 
shows you to be in sound, financial 
condition, we would execute your bond 
without asking for collateral security, 
knowing that we would be safeguarded. 
But if your application indicated that 
you were not in particularly good 
financial shape, we would ask you to 
put up collateral security to protect us 
on the bond. The big difference is that 
we would charge you for this from 
one-half of one percent to one percent, 
no more. This is merely the charge for 
executing the bond. 

* * * 


“Our charge does not take into con- 
sideration the possibility of a loss. The 
surety company does not contemplate 
a loss when it executes a bond. It is 
not in business to pay losses, but 
merely to extend credit. When we 
write a surety bond for you, we are 
merely loaning you our name for a very 
nominal fee. A surety company is not 
an insurance company and does not 
knowingly enter into contracts that 
will bring losses. If we knew there 
were going to be a loss under a bond, 
we would not write the bond. When 
we write a fidelity bond we are guar- 
anteeing a man’s honesty and there is 
a chance of his going wrong. There is 
a speculative element in a bond of that 
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Another Large Award 


In order to avoid a damage suit the 
SinpeErs-EcBert Company of Goshen, Ind., 
hardwood lumber dealers, has paid to 
Burt R. THRocKMorRTON, a photographer, 
$13,000 as settlement in full for injuries. 
About a year ago, THROCKMoRTON fell into 
an uncovered steam vat in the company’s 
wood yard. His limbs were scalded and 
recovery was doubtful for many weeks. 

Evidently this firm acted upon the ad- 
vice of attorneys. Recognizing the fact 
that if the case went to court, an even 
larger sum might have been paid, a good 
sized settlement was offered and accepted. 
Here is another example of the trend of 
the times. Courts all over the country 
are inclined to pay larger amounts to 
those receiving injuries. Human life is 


held to be more valuable. The old days of 
$2,000 or $3,000 damage awards are gone. 
Almost every week some case of this na- 
ture is reported. The need for public 
liability insurance is established over and 
over again in cases of this kind. Agents 
can use to decided advantage, accounts 
of heavy awards in such injury suits. It 
is much more effective in selling to the 
prospect to show just what has been done 
instead of simply telling about what might 
happen. An agent who watches the news- 
papers, can in a short time, get a very 
valuable list of cases where big damages 
have been awarded. A collection of this 
kind will be found very valuable in selling 
public liability business in any part of 
the country. 
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Robert L. McOuat has succeeded 
Dick Miller as president of the Busi- 
ness Men’s Indemnity of Indianapolis. 
Mr. Miller resigns as he has other 
business interests which are demanding 
more of his time. Mr. McOuat is a 
capitalist and has been interested in the 
Business Men’s Indemnity with the sec- 
retary, W. W. Dark, from the time 
of its organization, and he has written 
considerable personal business for the 
association. He has a wide acquaint- 
ance in influential business circles in 
Indianapolis and throughout the state. 
He expects to devote his entire time 
to the interests of the company. 


Henry D. Clarke, who is at present 
plate glass manager for the Great 
Eastern department of the Union In- 
demnity in New York, will go to New 
Orleans early in November to assume 
charge of the plate glass department 
of the company. Mr. Clarke has had 
many years’ experience in plate glass 
underwriting and the company looks 


forward to a great impetus in this 
business in taking Mr. Clarke to New 
Orleans. 


Henry C. Alverson, manager of the 
North American Accident for Iowa, and 
formerly with the agency of Alverson 
& Montrose, has been near death at his 
home in Des Moines for several days. 
Owing to his age, 78, his recovery is 
considered doubtful. Mr. Alverson is 
the only active 33d degree Mason in 
Iowa and is sovereign grand inspector 
general of Iowa Scottish Rite Masons. 
His territory formerly included both 
Iowa and Nebraska. 

Charles S. Rannels, superintendent of 
agents of the Federal Life of Chicago, 
has not been at the office for seven 
weeks. Mr. Rannels is confined to his 
home with dilation of the heart. He 
has been in bed for some time but is 
now able to get out a bit every day. 
Mr. Rannels is held in high esteem by 
the agents of the company. 








kind, but a surety bond is different. 
When we write an appeal, attachment, 
replevin, injunction, or other judicial 
bond or a contractor’s bond, we are 
simply guaranteeing a man’s financial 
condition and unless we know it to be 
good or collateral security can be pro- 
duced to protect us we will not execute 
the bond. It is a purely financial trans- 
action, very similar to any number of 
transactions made by a big bank and 
for that reason the surety company is 
much more like a bank than an insur- 
ance company.” 
* * 
Collateral security is often asked by 
the surety company in writing various 
classes of judicial bonds, such as re- 
pleven, injunction, attachment, and ap- 
peal bonds. In writing bail bonds, the 
surety companies always demand cash 
collateral for the full amount of the 
bond. Courts do not favor the writing 
of bail bonds, as they know that the 
surety companies are protected by cash 
collatéral and will make no effort to 
recover their man in the event he skips 
out. 


Walter Farady’s Change 


Walter Farady, who has been in 
charge of the surety business of the 
Iowa Bonding & Casualty in Chicago, 
is transferring his allegiance to Conk- 
ling, Price & Webb’s office in that city 
to be connected with that firm’s surety 
branch. Mr. Farady is one of the best 
known surety men in Chicago and has 
a thorough knowledge of the business. 
In addition to his insurance work he is 
Chicago correspondent for the New York 
“Journal of Commerce.” 











Great Value in 
Knowing One’s Goods 














W HEN the clerk behind the coun- 
' ter gives courteous, alert atten- 
tion, and throws all the knowledge of 
his merchandise into filling a custom- 
er’s wants, it is extremely pleasing to 
the customer. He will often buy goods 
that he hadn’t realized he wanted. But 
the bored, uninterested and uninformed 
salesman can scarcely sell what the 
customer knows he wants. 

For more than one reason, it is 
peculiarly essential that the surety 
bond salesman should be intimately 
acquainted with his commodity. In 
order to make a purchaser out of a 
prospect, the agent must be master 
of his line. 

All this is from the strictly sales 
point of view. But surety bond selling 
is more than mere “selling.” It em- 
bodies service. The surety agent is 
an expert. It is his business to confer 
with the man who needs a bond; so 
devise ways and means; to advise as to 
exactly what kind of protection is re- 
quired. It is doubly essential for the 
surety salesman to satisfy the buyer, 
for the growth of his business and his 
own prospertiy depend—like the doc- 
tor’s or the lawyer’s—upon the service 
he gives.—Fidelity Journal. 
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Fidelity & Deposit | 
Pulled Off Big Stunt 





“THE Fidelity & Deposit home offige 7 


pulled off a novel stunt at the ¢ 
the American Bankers Association 


its annual meeting in Washington, 


C. The Fidelity & Deposit sent an jg. 
vitation to all the members of the as. 
sociation to visit Baltimore last Satyr. 
day. Four special trains of Pullms 
cars carried the members from W: 


the largest excursion boats south 


o’clock the members boarded two 
New York, which were taken out i 


winter quarters and put in commission 


for the trip. The boats were wait; 


with 400 Baltimore bankers, business 4 


men and company officers as welcomers, 
The boats were lavishly decorated 
along the rails, on the decks and cabins 
with flowers. Points of interest about 
the Baltimore harbor were inspected 
Luncheon was served on the deck of 
the steamer. At 2 o'clock the 
was taken to Annapolis to visit the 
United States Naval Academy. The 
navy sent a destroyer with naval of- 
ficers to convoy the party to Annapolis, 
It also provided three battleships, four 
destroyers, two submarines, one chaser 
and six sea planes, which executed ex- 
tensive air and water maneuvers 
throughout the trip. The acting super- 
intendent of the Naval Academy, Capt. 
W. I. Cluverius, with other officers, 
met the bankers and escorted them 
through the buildings. The Fidelity & 
Deposit provided band and orchestra 
music on the boat. 

During the stay at Annapolis, the 
steamers were transformed from float: 
ing dining rooms to yachts, the tables 
being removed and deck furniture sub- 
stituted. Following the return trip to 
Baltimore special trains carried the 
crowd back to Washington. Automo- 
biles conveyed the party to the rail- 
road stations. The Baltimore “Sun” 
said in regard to this entertainment, 
“It is a master stroke of community 
advertisement which will create wider 
interest in the town than any similar 
stunt that has been done in recent 
years.” 


Case Gets the United States 

James L. Case, widely known for his 
activities in connection with the Na- 
tional Association of Insurance Agents, 
being chairman of the executive com- 
mittee, has just been appointed general 
agent of the United States Casualty Com- 
pany for Connecticut. He will handle all 
of its lines. Mr. Case has long conducted 
a highly prosperous insurance agency at 
Norwich, the successful handling of 
which, as well as his highly efficient 
work for the National association, at- 
tracted the favorable attention of Presi- 
dent Edson S. Lott, of the United States 
Casualty, and eventually led to the im- 
portant agency connection above noted. 


Keevers With Hansmann " 
John P. Keevers, assistant cougter 
man in the Chicago office of the United 
States Fidelity & Guaranty, has resigned 
to become assistant manager of the Fi- 
delity & Deposit general agency under 
Manager W. H. Hansmann. Manager 
Hansmann has charge of the state out- 
side of Chicago and Cook County. ; 
Keevers grew up in the U. S. F. & 
office and is regarded as a very capable 
young man. i 


Protest Excess Cover Plan 

NEW YORK, Oct. 27.—Managers of 
branch bureaus of the National Work- 
men’s Compensation Service Bureau are 
in session at this city. A special meet- 
ing of the bureau will be held Friday 
to consider excess insurance. Before 
rates for such coverage be issued the 
executive committee of the National As+ 
sociation of Casualty & Surety Agents 
has asked that it be heard in protest, the 
agents holding it is inadvisable to : 
excess lines. 
question of mutual and reciprocal com= 
petition will be taken up, as will also 
the matter of a systematic campaign 
to reduce automobile accidents. ee 
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BANK BURGLARY STATISTICS 











EW YORK, Oct. 26.—An increase 

of 18 percent in the loss ratio 

for bank business for 1918 over 
1917 is shown by the statistics com- 
jled by the bank committee of the 
Burglary Insurance Underwriters Asso- 
ciation. These statistics, which em- 
brace 1916, 1917 and 1918—1919 not yet 
being available—show that in 1918 
30,475 policies were written for a net 
premium of $733,536. A startling fact 
brought out is that the losses in 1918, 
distributed as to cause, show that a 
bare 9 percent was due to burglary and 





Business by Policy Year Totals 


Year of No. of Net Premiums Premiums No.of Total Losses Loss 
Business Policies Written Earned Losses Incurred Ratio 
1916 24,581 423,229 423,229 122 183,986 43% 
1917 27,695 518,308 431,740 119 28,385 65% 
1918 30,475 733,536 488,511 131 405,506 83% 


Total United States Business by Territorial Totals 


Territory I—Comprising Connecticut, 


Maryland, Massachusetts, New Hampshire, New Jersey, New York, Pennsylvania, 

Rhode Island, Vermont. 

Year of No. of Net Premiums Premiums No. of - Total Losses Loss 

Business Policies Written Earned Losses Incurred Ratio 
1916 2,615 64,627 64,627 9 14,561 23% 
1917 3,146 85,561 71,272 6 14,572 21% 
1918 3,179 95,501 63,602 5 21,155 33% 


Territory II—Comprising Alabama, Florida, Georgia, Kentucky, 
Michigan, Mississippi, North Carolina, Ohio, South Carolina, Tennessee, Virginia 


and West Virginia. 


Year of No. of Net Premiums Premiums No. of Total Losses Loss 
Business Policies Written Earned Losses Incurred Ratio 
916 3 99,927 99,927 26 33,300 33% 
1917 6,645 122,865 102,341 15 37,910 37% 
1918 6,880 163,719 109,029 2 57,428 53% 


Territory I!I—Comprising Arkansas, 
Oregon, South Dakota, Washington and 


Year of No. of Net Premiums Premiums No.of Total Losses Loss 
Business Policies Written Earned Losses Incurred Ratio 
1916 15,930 245,227 245,227 86 134,815 55% 
1917 17,215 293,368 244,372 96 225,247 92% 
1918 19,558 451,618 300,766 101 318,416 106% 


Territory IV—-Comprising Arizona, Idaho, Montana, Nevada, New Mexico, Utah 


and Wyoming. 
Year of No. of 


Net Premiums Premiums No.of Total Losses Loss 

Business Policies Written arned Losses Incurred Ratio 
916 64 13,446 13,446 1 1,309 9% 
1917 689 16,513 13,752 2 2,661 19% 
1918 858 22,697 15,112 1 8,505 56% 


91 percent to robbery. In 1916, the 
distribution was 51 and 49 percent, 
respectively, and in 1917 it stood 68 and 
32 percent. 

Territory III, which comprises Ar- 
kansas, California, Colorado, Illinois, 
Oklahoma, Oregon, South Dakota, 
Washington and Wisconsin, had the 
largest loss ratio for 1918, 106 percent. 
While the loss ratio of 83 percent for 
1918 is very large, burglary under- 
writers believe that it will be merely a 
drop in the bucket when compared with 
the loss ratio for 1919. The figures 
follow: 


Delaware, District of Columbia, Maine, 


Louisiana, 


California, Colorado, Illinois, Oklahoma, 
Wisconsin. 
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SATISFACTION! 


“IT IS A GLORIOUS FEELING” 


to know that after you have closed a business trans- 
action you are satisfied. 


LION SERVICE AND LION POLICIES 
ARE BOTH A GUARANTY OF SATISFACTION 


OUR FULL COVERAGE 
AUTOMOBILE POLICY 





LIABILITY 
PROPERTY DAMAGE 
TOLLISION 
FIRE AND TMEFT 


MAY BE WRITTEN IN THE FOLLOWING STATES: 


CALIFORNIA KANSAS NORTH DAKOTA TEXAS 

IDAHO MINNESOTA INDIANA OREGON 

ILLINOIS MONTANA NEBRASKA UTAH 
WASHINGTON WYOMING 


ALL OUR OTHER LINES— 


Legge IA Surety Bonds, Burglary, Plate Glass and Accident 


| and Health In- 
surance San in the above states except Fidelity and Surety Bonds rea 


All our lines, except Fire and Theft, written in following states: 


IOWA MICHIGAN MISSOURI 
SOUTH DAKOTA 


LION BONDING & SURETY CoO. 


HOME OFFICE—OMAHA, NEBRASKA 
If you want SATISFACTION write us for an agency contract 


OKLAHOMA 




















AUTO LIABILITY SITUATION 





Missouri Law Adds to Underwriters’ 
Problems—Taxicab Situation in 
Kansas City Bad 





KANSAS CITY, MO., Oct. 26.—The 
motor liability situation in Kansas City 
is generally in a badly muddled condi- 
tion. A number of exceptionally heavy 
verdicts returned by juries has had the 
effect of motor car owners seeking the 
maximum liability. Especially is that 
condition true as it relates to taxicabs, 
and in that connection there are but a 
mere handful of companies writing that 
kind of business here. 

The reasons given by virtually all 
agents in frowning upon taxicab liabil- 
ity is that the class of chaffeurs em- 
ployed by the taxicab companies in 
itself constitutes an extremely hazard- 
ous risk. As R. M. Staker of the Em- 
ployers Indemnity defined that prob- 
lem: “The ordinary driver of a taxi- 
cab is wholly irresponsible. He is reck- 
less and careless, not only a menace to 
pedestrians, but a very serious one to 
the passengers he carries, and that is a 
Serious situation for a company writing 
liability on his cab. The highest de- 
Stee of care should be exercised by a 
taxi driver. In addition to the liability 
of damaged property and to pedestrians 
and other motorists, there is that which 
goes with the passenger of a taxicab. 
The slightest damage justifies the pas- 
Senger in demanding liability. Such 

usiness is infinitely more hazardous 
than the liability on a privately owned 
and driven car, because of that added 
Personal element.” 

Mr. Staker said that the rates of his 
company on taxicab liability were $300 
Per car and even at that figure the com- 
pany would not accept business of that 
nature. 


In addition, agents here find the Mis- 


handicap to writing taxicab liability. 
That law carries a $10,000 penal damage 
feature, which can be imposed at the 
very outset by a jury and added to the 
actual damages resulting from an acci- 
dent. The undesirability of such a con- 
dition to companies is at once obvious. 
“The only way we can make any 
money out of the automobile business 
here,” Mr. Staker said, “is by careful 
selection of our risks and painstaking 
defense of liability claims.” 


For More Minnesota Inspectors 


ST. PAUL, Oct. 26—The Minnesota de- 
partment of labor will endeavor to in- 
troduce remedial legislation amending 
the present safety appliance law at the 
next session of the legislature, according 
to John P, Gardiner, state labor cém- 
missioner. Mr. Gardiner held a confer- 
ence this week with his safety appliance 
inspectors, both men and women, and 
said that although the law is, generally 
complied with in the larger cities, there 
is a tendency on the part of employers 
in the smaller communities to ignore it. 

Insurance companies are interested in 
this act as many of them have safety 
appliance agents and engineers who are 
always watching the enforcement of the 
act. 


Federal Surety’s Progress 


The Oct. 1 statement of the Federal 
Surety of Davenport shows admitted as- 
sets, $636,399; capital, $500,000; net sur- 
plus, $112,673. Vice-President W. L. Tay- 
lor states that its fidelity and surety de- 
partment will be ready for operation Nov. 
1. The company has made rapid progress 
since it started in business. Vice-Presi- 
dent Taylor had official headquarters open 
at the Fort Des Moines Hotel in Des 
Moines last week during the time of the 
National Association of Insurance Agents 
was in session. Here hospitality was dis- 
pensed with a cordial hand. 





There will be a conference of the 
branch managers of the National Work- 
men’s Compensation Service Bureau in 











Where We Are Deing Business: 
Cal., Conn., D. C., Ills., Ind., fa., 


Md., Mass., Mich., Minn., Mo., 
N. J..N. Y., Ohio, Pa., R. I. and Wie. 


























Souri automobile liability law a serious 





New York this week. 
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WORKMEN'S COMPENSATION 














ADOPTS MERIT RATING PLAN 





North Dakota to Base Rates Here- 
after on Accident Experience of 
Individual Employers 


— 


BISMARCK, N. D., Oct. 26.—The 
North Dakota workmen’s compensa- 
tien bureau, which says it charges the 
highest rates and pays the highest 
awards of any state compensation 
bureau, has announced that it will here- 
after use a merit system of rating. 
When an employer makes his first ap- 
plication for state insurance protection 
(which is compulsory) his rating shall 
be made on the basis of the manual 
rate, plus 24 percent. If the first twelve 
months’ experience of an employer un- 
der the state insurance is such as to 
qualify him for a lower rate than pro- 
vided in the first rate, the employer 
shall have his first twelve months’ pre- 
mium adjusted on the basis of his ac- 


tual experience, but his rate shall not 
be lower than the manual rate. 

The merit system is continued for 
the employer and for his class after 
the first twelve months. For the pur- 
pose of merit rating a death is defined 
as equivalent to 10 injuries, and injuries 
are classified. 

“In the event the accident experience 
of an employer develops a ratio in 
excess of 10 injuries per $100,000 of pay- 
roll, a charge of 3 percent shall be 
made against such injury in excess 
thereof; but in no given’ twelve 
months’ insurance period shall the in- 
dividual rate of an employer be more 
than 24 percent in excess of the cur- 
rent preferred or manual rate,” the 
regulations provide. 

All premiums are made on basis of 
the pay-roll and may change from 
year to year. 








Virginia Mine Rate Unchanged 
RICHMOND, VA., Oct, 26—The com- 





pensation manual rate of $2.78 for coal! 
mines in Virginia will remain unchanged 
at least until next April. This was de- 
cided at a hearing before Commissioner 
Button last week on the question of 
whether there should be either reduction 
or increase. The companies interested 
were asking for an increase in rate to 
$3.24 because of increased benefits al- 
lowed by legislative act which became 
effective July 1, 1920. The operators, on 
the other hand, contended that because 
of a wage increase for the miners which 
went into effect Oct. 1 there should be 
a reduction in the prevailing compensa- 
tion rate rather than an increase. They 
contended further that another wage in- 
crease, effective last April, more than 
offset the increased benefits allowed in 
July. Commissioner Button deemed it 
best to not to molest the prevailing rate 
until next April. Meanwhile, the com- 
panies will have an opportunity to note 
their experience with reference to the 
October increased wage scale. 





T. Bryce Conlyn, special agent of the 
Travellers at Reading, Pa. has been 
promoted to assistant manager, com- 
pensation and liability department, at 
the Washington branch office, effective 
Nov. 1. Wilber J. Adams, special agent 
at Newark, has been promoted to be 
field supervisor, compensation and lia- 
— department, at the Newark branch 
office. 








Assets, Over $4,200,000 


KIMBALL C. ATWOOD, President 





Preferred Accident Insurance Company of New York 


The only Company confining its Accident and Health Business exclusively to “preferred” (non-hazardous) risks 


THAT’S WHY 


We offer larger benefits and better policies for the same premium than do companies insur- 
ing all occupations. If you write “preferred” business send for rates and sample policies. 


Get the Benefit Due Them as Superior Risks 


$12,000,000 Paid in Losses 


Net Surplus, $1,000,000 


80 Maiden Lane, New York 











A Progressive Surety and Casualty Company 




















American Bonding & Casualty Company 
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TNEUSE Y COMPANY 

SIOUX CITY 
SUSET\ ICASUALTY| 
BONDS 'INSURANCE, 
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Home Office: Sioux City, Iowa 


Assets December 31st, over $3,000,000.00 
Writing Fidelity and Surety Bonds and Casualty Insurance 


The unprecedented growth of this Company is evidence of the quality of our service. 
Agents are invited to avail themselves of this service where we are not represented. 



































AMONG BURGLARY MEN 


“FAKED” CLAIMS DECREASING 

















Attitude of Companies Has Made 
Crooks Hesitate Before Trying 
Anything of Sort 





BALTIMORE, MD., Oct. 26.—The 
faking of burglary claims is rapidly 
decreasing. It flourished during the 
closing days of the war and shortly 
afterwards. However, the attitude of 
the companies has made this class of 
crooks hesitate before trying anything 
of this sort. 

The faking of claims is but a by- 
product of the spending orgy the war 
caused. Unscrupulous persons, who 
find that they have spent or lost at 
gambling all they have, place their furs 
and clothing in storage and then put in 
a claim with the insurance companies, 
As a result the companies have had to 
investigate each claim thoroughly. Ip 
their investigations they have come 
across many cases that were clear, 
downright attempts to hold them up. 

Very recently the Fidelity & Deposit 
received a claim for the theft of silk 
shirts, evening suits, suitcases, etc. 

“This policyholder,” said P. L. Wel- 


_lener, head of the F. & D. burglary de. 


partment, in telling of the case, “was 
slipped over on us through somebody’s 
carelessness. The policy had him living 
in a suite yet our investigation showed 
him to be living in one room on the 
East Side of New York. He had never 
been known to wear a collar in his life; 
had never possessed a silk shirt and 
had only one suit of clothes. The pants 
had a patch in the back as big as the 
Woolworth building. His ‘valet’ was 
his buddy in crime. Here was a case 
where, but for a thorough investigation 
on our part, we would have enriched 
some crook by about $1,000.” 
— 


LOSING MONEY ON BURGLARY 








Underwriters Regard More General 
Use of Coinsurance Clause as 
Only Solution 





HARTFORD, CONN., Oct. 27.—It 
is freely admitted in underwriting 
circles here that all casualty writing 
companies are losing money on their 
burglary business, losses having piled 
up at an alarming rate during the past 
month or two. Company executives 
are concerned over the situation and 
are pressing their department managers 
for the adoption of relief measures. The 
only tangible solution the latter can 
offer is enforcement of the coinsurance 
clause, particularly with respect. to 
mercantile risks. While underwriters 
are agreed as to the desirability of the 
safety clause, marked divergence of 
cpinion exists as to the mthod of its 
application, some members of the 
Burglary Insurance Underwriters As- 
sociation holding that a flat rate should 
be charged while others favor a grad- 
uated scale. The mercantile committee 
of the association, which has the mat- 
ter particularly in charge, held a meet- 
ing at Baltimore recently, and is still 
mulling over the problem. a 

The experience of the association 
companies with bank business for the 
policy years 1915 to 1918 inclusive was 
compiled recently, and it is understod 
fully justified the rate advance upon 
the class adopted a year ago. The ex- 
perience on the mercantile classes for 
the same period is now being figured, 
and will be ready shortly. In the light 
of their present heavy losses under- 
writers resent very keenly the assertions 
of Police Commissioner Enright of 
New York that burglaries in that city 
are decreasing both in number and 
seriousness and that complaint to the 
contrary is made by the insurance mem 
to warrant to the public their heavy 
rate advances. 
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ACCIDENT AND HEALTH 











/ Ress in Minneapolis and St. Paul. 


SELL FEWER TERM POLICIES 





Falling Crop Markets, Car Shortage and 
Money Stringency Affecting 
Farm Business 





OMAHA, NEB., Oct. 26.—Just what 
effect are the recent widespread re- 
ports relative to tumbling crop markets, 
car shortages and stringent money con- 
ditions in the middle west. having on 
the term health and accident business? 

This question was put to F, B. All- 
dredge, head of the Lion Bonding’s new 
accident and health department, this 
week, and Mr. Alldredge unhesitatingly 
admitted that the effect has been far 
from a salutary one. — : 

“The significant fact is,” he said, “that 
the reports are not merely reports, but 
rock-bottom facts. The market is poor, 
and the farmers are, for the time being, 
up against it. Naturally, this is hurt- 
ing the term policy business, even as 
it is hurting all lines of business.” 

But even more serious than the some- 
what panicky attitude of the Nebraska 
and Iowa farmer, according to All- 
dredge, is the inability of the banks to 
relieve the situation, and, hence, the 
resultant inability of the underwriters 
to sell their goods because of the lack 
of banking facilities for handling the 
paper involved. 

“The banks have handled the farmers’ 
paper as much as they could,” said Mr. 
Alldredge. “In many instances they have 
overloaded with it, even to the extent of 
cutting in on their reserves. Now, it is 
plain to be seen that our agents can’t 
go out and write up a man on the term, 
or any other plan that involves the 
manipulation of paper, under such cir- 
cumstances. 

“I believe, however, that this condition 
is temporary. I look to see a change 
after the election. Certainly by the first 
of the year matters will have adjusted 
themselves materially. Our agents are 
doing well in some localities as it is, the 
banks being in far better shape in some 
places than others, and the condition of 
the local banks just about regulates the 
underwriting business at this time.” 

One of the most hopeful signs of the 
times, says the Lion Bonding man, is the 
recent report that, through the efforts of 
the underwriters and others, the federal 
reserve banks are contemplating coming 
to the aid of the country banks in the 
Missouri valley. This is, as yet, only a 
report, but Mr. Alldredge believes a plan 
may be evolved which will bear definite 
results in a short time, 

“At any rate,” he says, “the farmers 
have been taught to go slow. They have 
been inclined toward risky speculation. 
Like a lot of the rest of us, they lost 
their heads to a certain extent. We all 
are going to proceed henceforward on 
a safer, more conservative plan, and 
business will show the effect of it be- 
yond all doubt.” 


Record of Chicago Office 


The Chicago Branch of the National 
Life & Accident has made the record of 
$10,000 collections in one week. Several 
months ago the office set out to get a 
$10,000 weekly debit three years after 
the opening of the branch. The last 
week in the three-year period collec- 
tions of $10,004 were reported. It is cer- 
tainly remarkable that one company 
should build up such an enormous debit 
in one city in three years’ time. 





Minneapolis Men Organize 


The Accident Underwriters Associa- 
tion of Minneapolis has been organized. 
R. 0. Whitford was made president; E, D. 
McKenzie, vice-president; A. C. Miller, 
treasurer, and J. B. Fewel, secretary. 
The executive committee consists of R. 
B. Tomilson, Fred H. Cristy, Sam V. 
Morris, A. M. Packer, W. H. Oshier. 
Monthly luncheons will be attended by 
men who are giving their time to pro- 
duction of health and accident business. 
Those eligible for membership are gen- 
eral agents, managers, officers, superin- 
tendents, adjusters and salesmen of any 
company doing health and accident busi- 

The 
object of the association will be to pro- 








mote advanced methods of securing busi- 
ness; to eliminate the field, as far as pos- 
sible, of any unscrupulous agents; to 
advance the interest of health and acci- 
dent insurance and to bring those en- 
gaged in the business into more intimate 
and friendly relations. 





Ruling on Accident Death Claims 


TOPEKA, KAN., Oct. 26.—A new rule, 
relative to the payment of death claims 
under accident policies written by both 
life and accident and health companies, 
has been prepared by the Kansas insur- 
ance department. Under the standard 
policy forms there is a provision that in 
the event the policyholder has other in- 
surance that payment of claims should 
be pro rated by all the companies. Some 
of the companies have held that this 
rule applies also in event the policy- 
holder dies or is killed in an accident. 
The state insurance department feels 
that in the event of a death that an 
accident or health policy really becomes 
life insurance and is not subject to pro- 
rating. The prorating clause relating 
to partial disability has the approval of 
the department as it tends to prevent 
over-insurance. 


ss 


New Health Rates 


The leading disability companies are 
gradually coming in on the raise in 
health rates, the latest being the Con- 
necticut General, which made its raise 
effective Oct. 1. The new rates are not 
retroactive and do not affect the re- 
newals of policies written prior to Oct. 1. 

The following table shows the new and 
old rates: 

Disability policy, $1,500 principal sum 
and $5 weekly indemnity. 


Ages Ages Ages Ages 

18-50 18-50 51-60 51-60 

New Old New Old 

Class Rate Rate Rate Rate 

Select and pre- 

ferred ...... $15.00 $13.50 $18.00 $15.50 

Extra preferred 16.00 4.50 19.00 16.50 

Ordinary ..... 18.50 17.00 21.50 19.00 
Health policy, $5 weekly indemnity: 
New Ol 

Rate Rate 

pe Peer Seer eae $10.00 $ 8.50 

Ages 51-60...... dae Gente Qaats 13.00 10.50 


A life indemnity rider may be attached 
to either of these policies for an addi- 
tional premium of $1 for each $5 weekly 
indemnity. 


Names Membership Committee 

President W. R. Sanders has announced 
the personnel of the new membership 
committee of the Health & Accident Un- 
derwriters Conference, as follows: 

W. G. Alpaugh, chairman, Inter-Ocean 
Casualty, Cincinnati; C, P. Orr, Southern 
Life & Health, Birmingham, Ala.; H. J, 
King, Merchants Casualty, Toronto; C. E. 
Heineman, Occidental Life, Los Angeles; 
H. G. Royer, Central Business Men’s, 
Chicago; Verner M. Ray, Hoosier Cas- 
ualty, Indianapolis; W. W. Powell, South- 
ern Surety, Des Moines; J. E. Jones, Kan- 
sas Casualty & Surety, Wichita, Kan.; 
W. O. Moss, Union Indemnity, New 
Orleans; H. C. Reed, Fraternities H. & A., 


Richmond, Va.; E. C. Bowlby, Fidelity 
H. & A., Benton Harbor, Mich.; Wm. F. 
Jarvis, Fraternal Protective, Boston; 


Z. H. Austin, North American Life & 
Casualty, Minneapolis; W. T. Grant, Bus- 
iness Men’s Assurance, Kansas City; 
J. J. Barnsdall, St. Lawrence Life, New 
York; S. W. Jamieson, United Life & Ac- 
cident, Concord, N. H.; E. J. Faulkner, 
Woodmen Accident, Lincoln, Neb.; J. W. 
Scherr, Inter-Ocean Casualty, Cincin- 
nati; H. H. Shomo, American Casualty, 
Reading, Pa.; Joe H. Kirby, Western 
Surety, Sioux Falls, S. D.; J. R. Leal, 
International Life & Accident, Chatta- 
nooga, Tenn.; A. C. Mason, Vermont Ac- 
cident, Rutland Vt.; Wm. Jones, Meridian 
Insurance Company, Charleston, W. Va.; 
Ben Haughton International Traveling 
Men’s, Dallas, Tex.; G. C. Traphagen, 
Time Insurance Company, Milwaukee. 





Equitable’s Accident Business 

NEW YORK, Oct. 26—Although no par- 
ticular effort has been made to secure 
business for the accident and health de- 
partment of the Equitable Life of New 
York, new premiums for the branch are 
being written at the rate of from $25,000 
to $30,000 a week. Agents of the society 
find it an admirable entering wedge for 
the sale of life contracts and in ever 
increasing number are taking on the de- 
partment. 
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FEDERAL SURETY COMPANY 


Home Office: 
DAVENPORT, IOWA 





An Institution of Service 
Writing 

ACCIDENT AND HEALTH 
AUTOMOBILE LIABILITY 
PROPERTY DAMAGE AND COLLISION 
BURGLARY, LARCENY AND THEFT 
ELEVATOR 
GENERAL LIABILITY AND 


WORKMEN’S COMPENSATION 
INSURANCE 





Correspondence Solicited from Mississippi Valley Agents 











W. L. TAYLOR, Vice-President and General Manager 




























THE FIDELITY & CASUALTY COMPANY of NEW YORK 


92 LIBERTY STREET, NEW YORK, N. Y. 
Semi-Annual Statement, June 30, 1920 


Assets - - z - $22,122 676,73 
Liabilities - ° ps ai 4 . 18,569.766.53 
Czpita . - “ 7 . - - 2,000,000.00 
Surplus over all liabilities - P - : - 1,552,910.20 
Lusses paid to Jun: 30,1920 - - - 75,086,450.62 


CASUALTY INSURANCE AND SURETY BONDS 


Fidelity, Surety and Accident, Health, B: » Robbery, Workmen’s Compensation, Auto. 
Miscellaneous Plate Glass, Boiler Engine and mobile Liability and All 
Fly-Wheel Insurance Other Liability 





























Chas. L. Nicholson, President Harry R. Wood, Secretary 


THE INTER-STATE SURETY COMPANY ¢ 


REDFIELD, SOUTH DAKOTA 


WE ISSUE 
DEPOSITORY, FIDELITY B OND S JUDICIAL, OFFICIAL and 
WAREHOUSE MISCELLANEOUS 


PLATE GLASS and BANK BURGLARY INSURANCE 




























It Is Vitally Important 


As a salesman of Commercial Accident and Health Disability 
policies that you learn more about Continental Income Protec- 
tion forms—the forms that sell and stay sold, backed by the 


greatest Accident and Health Insurance organization in America. 


CONTINENTAL CASUALTY COMPANY 
H. G. B. ALEXANDER, President 
General Offices: Chicago, U.S. A. 


Canadian Head Offices: 
Toronto, Ontario 
































Got enough accident and health insurance? Want to sell more? A tip—read The Casualty Review, an illus- 
trated monthly magazine for accident and insurance salesmen. Full 9° pep!< Pull of ideas. Send ten cents for 
sample copy or a dollar for a year’s subscription to The Casualty ‘Review, 1362 Insurance , Chirago, 
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Service of 
Quality 
to 

Policy 
Holders 


THE NATIONAL OF DETROIT 


Eastern Dept., 100 William St., New York Western Dept., Pacific Bldg., Sam Francisco 
Northwestern Dept., Palace Bidg., Minneapolis 


eee Contracts of 
Superiority 
to Repre- 
sentatives 












REINSURANCE 


OF ALL 


Miscellaneous Casualty 


LINES 


Employers Indemnity Corporation 
INSURANCE. BLDG. 


KANSAS CITY 








CHICAGO NEW YORK 
Ins. Exchange 35 Nassau St. 
“C. A. CRAIG Ww. R. WILLS C. R. CLEMENTS 
President Vice-Pres. *Sec’y and Treas. 


THE NATIONAL 
LIFE & ACCIDENT INSURANCE CO. 


OF NASHVILLE, TENNESSEE 
Capital, $300,000.00 


Record For 
Growth Unsurpassed 





Money-Making Contracts 
For Good Agents 











N. BLACKSTOCK, President EMIL JOHNSON, Secretary 
Incerperated Under Laws of Califernia 





International Indemnity Company 


LOS ANGELES, CALIFORNIA 


AUTOMOBILE INSURANCE 
FIRE, THEFT, LIABILITY, COLLISION 
PROPERTY DAMAGE 


Aseets Over One Million Dollers 








Agents Wanted: To sell an unrestricted Acci- 
dent and Health policy costing $9.00 quarterly. 
Covers every disease and every acci Lib- 
eral commission paid to live producers.’ 





Central Busimess Men’s Assocsation, 
H. G. ROYER, Pres. Westernimeter Big. 
C. O. PAULEY, Secy. & Tress. CHICAGO, ILL. 





Manager Charles H. Neely 


and His Characteristics 


HARLES H. NEELY, United 

States manager of the Ocean Guar- 
antee & Accident, president of its sub- 
sidiary, the Columbia Casualty of New 
York, and recently elected president of 
the International Association of Cas- 
ualty & Surety Underwriters, is con- 
cededly one of the strongest figures 
in casualty insurance circles today, and 
by the same token is one of the most 
modest. He shuns the limelight as he 
would a plague. Though always ready 
to discuss underwriting problems, he 
who undertakes to have Mr. Neely talk 
about himself has a difficult time of it. 

* x 


The outstanding characteristic of the 
man is his poise. Those who have 
known him intimately for years and 
under all conditions have yet to see 
him “rattled.” That he will ever be- 
come so, is highly improbable; his 
self-command carefully trained through 





CHARLES H. NEELY 


the years being so thoroughly a part 
of himself as to be second nature. Al- 
though long a success in the insurance 
world, Mr. Neely’s entry into the busi- 
ness was not of his free will. In fact, 
after leaving college, when asked by 
his father what calling he intended to 
take up as a life work, young Neely 
frankly admitted that he had no posi- 
tive views upon the subject save only 
that he would not consider insurance in 
any form. 
* *k 

For a time he roamed the plains of 
Texas as a cattle ranchman, later go- 
ing with the Minneapolis general 
agency of the Employers Liability as 
assistant to his brother during the 
severe illness of the latter. Although 
the work was not appealing, it was 
characteristic of Mr. Neely that he 
stuck to it, working hard both in office 
and in the field and to such purpose 
that he soon had a fine volume of 
selected business upon his books and 
had earned a high reputation as an 
underwriter. He joined the staff of 
the Ocean Accident shortly after its 
entry into the United States, and has 
since been continuously associated with 
it. For a number of years he was its 
manager in Canada, being advanced to 
the United States management about 
four years ago. 

* * 

Under his administration the busi- 
ness of the corporation here has de- 
veloped along safe lines and at a rapid 
rate; its premium income for the pres- 
ent year is expected to run close to 
$18,000,000, while an additional $500,000 
will likely be secured by the Columbia 
Casualty. A graduate of the field, Mr. 
Neely naturally has a very keen sympa- 
thy for the soliciting agent, and is al- 
ways ready to counsel the latter or to 











do aught else that will be of service to 
him. Thoroughly democratic in man- 





ner, his office is open to the humblegt 
employe whose grievance, real of 
fancied, is as patiently listened to and 
as carefully considered as though he 
were one of the largest producers of — 
the organization. 
the staff of the Ocean Accident is g 
peculiarly loyal one. Team work ig 
the order of the day and accounts in 
no inconsiderable degree for the steady 
prosperity of the organization. 

member of various important as. 
sociation committees, Mr. Neely has 
ever been ready to bear his share of 
the burden in advancing the general in. 
terests of the casualty business, and in 
managerial circles his counsel is very 
carefully listened to. 


COMPANIES FEEL THE STRAIN 





High Prices of Material and Labor : 


Have Increased the Claim Ratio 
Enormously 





Undoubtedly plate glass insurance 
companies have had a hard session dur- 
ing the last two or three years. The 
loss ratios are high. The companies’ 
rates have not kept pace with the in- 
creasing price of glass and the high 
wages. The heavy losses have yn- 
doubtedly caused somewhat of a strain, 
but it is felt by plate glass under- 
writers that the worst is over insofar 
as prices are concerned. No one be- 
lieves that plate glass will go any 
higher. The tendency will doubtless 
be downward, especially if there is a 
let-up in automobile production. The 
automobiles have taken a vast amount 
of plate glass from the regular market, 


Automobile Is a Loss Factor: 


Then, too, the automobile has become ' 
a big factor in glass losses in that so 
many stones are flipped from the streets 
resulting in plates being broken. Fre- 
quently, too, an automobile gets beyond 
control of the driver or steering gear 
goes wrong and the car climbs over 
the sidewalk to a store front, resulting 
in plate glass breakage. 

Plate glass adjusters figure that the 
price of glass has increased five or six 
times what it was a few years ago. The 
cost of setting has also gone up 
rapidly. 

Some companies have found it neces- 
sary to restrict very materially their 
writing in some of the large cities, and 
especially in certain localities in large 
cities where the loss ratio has been 
heavy. Chicago has been one of the 
hot spots so far as plate glass insurance 
is concerned. The plate glass rating 
bureau has recently increased rates in 
that city, but had theretofore held off 
largely because of active outside com- 
petition. The companies therefore 
have not gotten the benefit of the 
higher rates in that city as they might. 
There have been some tornadoes and 
explosions that caused heavy losses in 
different points, running up the loss 
ratio materially. 


May Use Some Safeguards 


Plate glass underwriters in studying 
the situation say that the time may 
come when certain safeguards can be 
used that will at least have an effect on 
the wind hazard. Where plate glass is 
set with light frames and the plates are 
not sufficiently braced or backed up 
they are susceptible to breakage. Where 
property owners have taken the precau- 
tion to use heavy frames and give their 
plates right support they undoubtedly 
have escaped loss. 

Another feature in the wind hazard 
is the vibration due to imperfect set 
ting, where some sort of device allow- 
ing the base to give somewhat woul 
undoubtedly save losses. Outside of 
protecting against the wind | hazar 
there are probably no precautions that 
can be taken that will materially affect 
plate glass losses. The wind hazard is. 
one, however, that needs to ‘be studied 
and guarded against. Cheap setting of 


glass and the use of light bands and — 


frames invite loss in case of a heavy 
wind. ; 


As a consequence, 
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CAPITAL ONE MILLION DOLLARS 


Fidelity and Surety Bonds, 
Burglary Insurance, 
Workmen’s Compensation, 
Automobile and Other 
Public Liability Lines 


EXPERT SAFETY ENGINEERING 
and INSPECTION SERVICE 


HOME OFFICE: 
715 Locust St., Des Moines, Ia. 














THE 
JIFFY 
PEN 


The word “Jiffy” de- 
notes speed andaction. 
The shape and bal- 
ance resembles the di 
penholder. It is built 
for those who appre- 
ciatea properly shaped 

balanced pen. 
Prices from $2.50 up. 
Self-filling without a 
rubber sac. 





Send for descriptive 
matter. 


JIFFY PEN CO. 
Dept. No. 2 
406 Pierce Street 
Sioux City, lowa 


| 





MERICAN LIABILITY 





COMPANY 


Disability Insurance 
Glass W. R. Sanders, General Mgr. 
Citivens Nat'l Bank Blde., CINCINNATI, O10 
$100,000.00 lasurance Department Depesit 











Enger Claim Adjesior and Confidential Advisor 
Woatth”"and ‘Accident’ Giotaer wee 
J. STEPHENSON 


624-26 M. & M. Bank Bidg., 
Milwaukee, Wis. 


Fer Wisconsin and Northern Michigan 








LOSSES ARE T: 
When handled with apd rege fort Sites 


Possibilities. an aggrieved claimant may 

become 1 friendl Li 

fai ot nade pol eyholder impressed with “the 

R. L. aes og 
Adjuster for Coase 
1109-10 1 Mutual Bid g-» R ‘eben 

mpensation 

Virginia aes North, Carolina 


Territory: 


At ve. 
Health Claims. 

















**Everything for the 
neurance ‘man”’ 


THE NATIONAL 
142 INSURANCE EXCHANGE 








CHICAGO 
CINCINNATI NEWYORK INDIANAPOLIS 











WILL GIVE{COVERAGE 
FOR FOREIGN CREDITS 


New Reciprocal in Chicago Is Now 
Ready to Write Business 
in Several Zones 





LAUNCHED BY EXPORTERS 





Enters Field Not Covered by Domestic 
Credit Companies in Effort to 
Aid Foreign Trade 





The American Manufacturers For- 
eign Credit Insurance Exchange, 
through its attorney-in-fact, the Amer- 
ican Manufacturers Foreign Credit Un- 
derwriters, Inc., has completed its 
organization work and is now ready to 
write business covering shipments to 
Latin-America, Australasia, Africa, the 


Far East and Orient and the Scan- 


dinavian countries. Other world mar- 
kets will be covered when trade con- 


ditions warrant. Permanent offices 
have been established in the Chamber 
of Commerce building, Chicago, with 
branch offices in New York and Boston. 


Problems in Foreign Trade 


One of the obstacles which American 
firms have met in their efforts to extend 


their foreign trade has been the uncer- 


tainty as to the financial standing of 
prospective buyers, especially since the 
war. To meet this condition the Ex- 
change will compile and publish Foreign 
Marketing Guides for the different 
world zones in which it will operate. 
These Guides will contain the names 
of responsible foreign importers who 
are regarded as insurable unless other- 
wise marked. The information on each 
prospective credit risk will cover the 
name and business address of the im- 
porter, line of business, and the rates 
of insurance. It is expected that not 
less than 100,000 foreign business houses 
will be rated when the Marketing Guides 
are completed. They will be revised 
monthly. 

Members will be granted insurance 
as their various individual shipments 
come up for coverage. It will be given 
in the form of a certificate to be at- 
tached to the master policy. The rates 
on any individual foreign account will 
be based on the ratings as shown in 
the Marketing Guides. When as much 
insurance has been issued on any one 
consignee as his financial strength jus- 
tifies, no further shipments will be cov- 
ered until part of the line is cleared. 
Only the solvency of the debtor will 
be insured. Non-acceptance of goods 
by the customer or refusal of payment 
is not covered. 


Renewal Insurance Provided 


These may be covered, however, by 
a protective clause in the contract 
which provides renewal insurance. If 
the shipper has a dispute with the cus- 
tomer in regard to the quality of the 
merchandise, the quantity shipped, the 
packing of the shipment or any sim- 
ilar matter, renewal insurance on the 
risk under dispute will be issued, pend- 
ing the settlement of the dispute or 
payment of the bill. 

Several well-established insurance 
companies have been providing credit 
insurance at home, which, together 
with the service rendered by Dun and 
Bradstreet, has stabilized trading con- 
ditions materially. These companies 
have refused, however, to meddle in 
foreign credits. Extending their op- 
erations to cover the foreign markets 
would involve the collecting of too 
‘much data and the accepting of too 
many uncertain risks. 

The organization was started about 








GENERAL ACCIDENT 


FIRE AND LIFE 
ASSURANCE CORPORATION, LTD. 








Accident—Health—Burglary—Liability—Auto- 
mobile—Teams—Elevator—Workmen’s 








Compensation 
FREDERICK RICHARDSON, United States Manager 
General Building 4th & Walnut Streets 
PHILADELPHIA 











| The Sign of Good Casualty Insurance 


LIABILITY SURGLARY 
ACCIDENT CREDIT 

HEAETH BOILER 
AUTOMOBILE LANDLORD'S 
TEAMS ELEVATOR 
COMPENSATION GEN’L LIABILITY 





London Guarantee & Accident Company, Ltd. 


OF LONDON, ENGLAND 
Head oo oe F.W.LA os Sonera ee 











Business-Builders 


Developing 


Fidelity and Surety Bonds, Automobile, 
Elevator and General Liability, Accident, 
Health, Burglary and Plate Glass Insurance 


Appreciate the co-operation of the 


Massachusetts Bonding 
& Insurance Company 


BOSTON T. J. FALVEY, President 
Paid-in Capital $1,500,000 Write for Territory 








“OUR BONDS GUARANTEE INTEGRITY” 


SURETY CASUALTY 


INSURANCE 
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AMERICAN INDEMNITY COMPANY 


This company was examined by the New York Insurance Department 
as of June 30th, 1919. 


THE EXAMINERS STATED IN PART: 


‘*The Company is in a sound financial condition. 
, its affairs are efficiently managed. Claims are promptly settled 
and pelicyholders and claimants receive fair and equitable treatment’”’ 


RESPONSIBLE AGENTS WANTED WHERE NOT REPRESENTED 


(Galveston, Texas) 


Its funds are well 











W. E. SMALL, President 


E. P. AMERINE, Secretary 


When Insured in Georgia Casualty Company 


You S QO 
~~ KJURE VF 


Everyone 


ERVICE * 


Surplus and Reserves to Policyholders Over Two Million Dollars 


HOME OFFICE: MACON, GEORGIA . 








Republic Casualty Co. 


PITTSBURGH, PA. 


Writes All Lines of Casualty Insurance 


Fidelity and Surety Bonds 








Farmers and Bankers Accident and Health Company 


Home Office: Mattoon, IIl. 


WHY WE GROW 


Our new Policies containing real selling features, and our 
Prompt Service and assistance to Solicitors are among the 
Reasons for our growing Agency Organization and business. 


Write us. You don’t have to be from Missouri to be shown. 


H. B. Miller, Pres. 


T. S. Lyons, Vice-Pres. A. S. McKellar, Vice-Pres. F. B. Gore, Secy 
Lincoln Bancroft, General Manager. 








The American Credit-Indemnity Co. 


of NEW YORK 





CREDIT INSURANCE ONLY 





E. M. TREAT, President 


The American’s Unlimited Policy not only provides absolute protection against abnor- 
mai loss on all outstanding covered accounts, but serves to prevent losses. 


If you are a manufacturer or jobber, write for the full particulars of this service. 


415 Locust St., St. Louis, Mo. 
OFFICES IN ALL PRINCIPAL CITIES 
R. J. LYDDANE, General Agent — 


91 William St., New York 


1140 Marquette Bldg., Chicago 






































Excess Re-Insurance 
Catastrophe Hazard 11 So. LaSalle St. 


[sou | THE METROPOLITAN CASUALTY 
ENTERPRISING Home Ofice: 47 Cedar St, New York City 
itoupr | PLATE GLASS, BURGLARY, ACCIDENT 
HEALTH INSURANCE 
aeneenpence DEE A. STOKER 


RE-INSURANCE UNDERWRITER 


CHICAGO 


decident Re-Ineurance Underwriter. Employers Indemnity Corporation 


three years ago by officials of the Ili- 
nois Manufacturers Association, who se- 
cured the cooperation of the Tanners 
National Council and other national 
trade bodies interested in the export 
business, George R. Meyercord of the 
Meyercord Manufacturing Company of 
Chicago has been the moving spirit in 
the movement and is president of under- 
writers’ corporation. Among the other 
Chicago men prominently identified with 
it are E. N. Hurley, former chairman of 
the Shipping Board; H. H. Merrick, pres- 
ident of the Great Lakes Trust Company 
of Chicago, who is also president of the 
Chicago Association of Commerce, and of 
the Mississippi Valley Association; Sam- 
uel M. Hastings, president of the Com- 
puting Scale Company of America, and 
expresident of the Illinois Manufactur- 
ers Association, and John M. Glenn, sec- 
retary of the Illinois Manufacturers As- 
sociation, and of the National Confer- 
ence of State Manufacturers Associa- 
tions. 

The organization personnel includes 
John B. Benson, general manager; C. C. 
Walts, credit manager, and H. M. McCon- 
nell, counsel. These men have charge 
of the active work of the Underwriters, 
and have their headquarters at the Chi- 
cago office of the Exchange. 


Buys Home Office Site 


The Commercial Casualty of Newark 
has purchased property at 43 Washington 
street, Newark, from the estate of John 
H. Ballentine to be used as a home office 
site. The ground is 80 feet 10 inches on 
Washington street and has a depth of 500 
feet, extending through to Plane street. 
The property is the site of one of the 
finest residences in Newark and faces 
Washington Park. The progress of the 
Commercial Casualty justifies this new 
venture. Its premium income during the 
first nine months of this year shows a 
gain of over $1,000,000 above the figures 
of the same months in 1919. 





Chamber Opposes State Insurance 


At the recent annual meeting of the 
Pennsylvania State Chamber of Com- 
merce a strong resolution opposing com- 
pulsory state health insurance was 
adopted. In the resolution it was set 
forth that there is no general demand 
for the enactment of legislation that 
will lead to compulsory state health in- 
surance and that no useful purpose 
would be served by it. The organization 
made an exhaustive investigation on its 
own account of conditions both in 
Europe and this country. 


Casualty Notes 


The Hardware Mutual Casualty of Ste- 
vens Point, Wis., has been admitted to 
Arkansas, 

The Indemnity Insurance Company of 
North America has been licensed by the 
California insurance department. 

F. W. Lafrentz, president of the Ameri- 
can Surety, left last week on a six weeks’ 
extended agency trip to the west. 

Thomas J. Graham, manager of the 
Metropolitan department of the Globe In- 
demnity, was in Chicago last week. 

Newcomb Carlton, president of the 
Western Union Telegraph Company, has 
been elected a member of the executive 
committee of the board of trustees of the 
American Surety. 


The Tracy Loan & Trust Company of 
Salt Lake City has been appointed gen- 
eral agent of the Lion Bonding for 
Utah. 

The Massachusetts Bonding has discon- 
tinued the agency of Schlick & Gage of 
Missoula, who have represented the com- 
pany as general agents in western Mon- 
tana for past two years. 

John S. Flynn has been made head of 
the Credit Division of the Department of 












































Review of the American Surety, 
going to the company two years ago, 
Flynn was connected with the State B 
of Boston, Mass. 


A. W. Walmsley, manager of the 
dent department of the Royal Exch 
at the home office, who is making a 
of America, was in Chicago, last w 

The addition of William Cheeks 
Robert N. Vincent to the court dep 
ment of the New York branch office 
announced by the Fidelity & Depogj 
Both were formerly with the Amerie 
Surety. 

John A. Manning, a well known Phil 
delphia casualty and_ surety man, h 
been appointed special agent of the 
demnity Insurance Company of Nort! 
America for New Jersey and eastern Ne 
York. He has been engaged in the fg 
eign trade business under the firm nap 
of Manning & Gray. 


J. C. Leonard, assistant secretary of 
Lion Bonding & Surety of Omaha, h 
become identified with the fidelity depa x 
ment of the Metropolitan Branch of the ” 
American Surety, 100 Broadway, New 
York. Before his connection with 
Omaha company, Mr. Leonard was for 
twelve years in the Chicago office of the 
American Surety. 





Do You Know Him? 


He is between 25 and 40 years of age. 

He is not. afraid of hard work and is recognized 

by his friends and acquaintances as an all 

around g hustler. 

3. He has several years experience as a life in- 
surance salesman and organizer, preferably in 
city territory. 3 

4. He could be relied upon to take charge of and 
rejuvenate an established agency for one of the 
oldest and strongest Eastern companies, 

5. The territory is one of the finest in the United | 
States. 

6. He will give us complete information concern- 
ing himself in first letter. 
Correspondence _ confidential. Address 65-H, 

Eastern, care The National Underwriter. 


PS 








JUST OUT: 


Farmer’s Special Disability 
Policy; 

New Accident Policy; 
New Semi-Commercial Policy. 


BESIDES: 


Nurse Special; Teacher’s 
Special; Business Women’s 
Special Policies. 





Our policies are built to fit the occupa- 
tion. That’s why they are easily sold. 





Full particulars on request 


INTER-OCEAN CASUALTY COMPANY 


W. G. ALPAUGH, Secretary J. W. SCHERR, Presiden 
CINCINNATI, OHIO 








‘GENERAL CASUALTY 
& SURETY COMPANY 
114 Woodward Avenue 
DETROIT | 

A Michigan Company for Michigan 
People 

Live Agents Can Secure Liberal 
Contracts. Up-to-Date Policies 
WRITE US 


ELMER H. DEARTH, Pres. 
GEORGE E. TAYLOR, Vice-Pres. 

















Interstate Casualty Company 


Home Office: Birmingham, Ala. 


Capital, Surplus and Reserves, $747,657.55 


Specializing in Automobile and Public 
Liability and Excess Insurance 


General Agents 
STATE AGENCY THE AGENCY COMPANY 
Insurance Exchange, Chicago Salt Lake emg age Francisco 
CRAIG BELK & CO. FERGUSO! HARRIS 
Chrenicle Bidg., Heuston, Texas Columbia Bidg., Leuisville, Ky. 


STATE AGENCY, No. 1 Montgemery St., Jersey City, N. J. 
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MARYLAND 
ASSURANCE 
CORPORATION 


| MARYLAND 
_ CASUALTY 
| COMPANY 


Casualty Insurance 


Fidelity and Surety Bonds Life Insurance 


COMPANIES OF CONFIDENCE 


THAT 


AID THEIR AGENTS 


AND 


PLEASE THEIR POLICYHOLDERS 


BALTIMORE 


F. HIGHLANDS BURNS, President 


MARYLAND 








The Title Guaranty and Casualty 
Company of America 


Detroit 


A joint stock corporation that will 
issue participating or profit-sharing 
policies of casualty and title insurance 
and fidelity and surety bonds. 


A joint stock corporation that is 
officered by men thoroughly experi- 
enced in the various forms of insur- 


ance and bonds which the company will. . 


write, 


A joint stock corporation that has 
already attracted as shareholders some 
of the most conservative and capable 
business men of Michigan. 


A joint stock corporation that is 
assured a big and profitable business 
by reason of its wide distribution of 
capital among buyers of insurance and 
bonds and by reason of the profit- 
sharing features of its contracts. 


-The profit-sharing feature has been 
developed in the United States chiefly 
in connection with life insurance, 
though it has been used to some extent 
in other lines. In Great Britain the 
profit-sharing plan is used in all forms 
of insurance. 


Michigan 


Because of the various plans which 
the company has for immediately at- 
tracting a volume of good _ business. 
because of the safeguards which the 
Michigan laws guarantee to sharehold- 
ers and because of the endorsement 
given the company by the prominent 
men who have already become asso- 
ciated with it, the stock of this com- 
pany can be sold without misrepre- 
sentation. 


Men who can qualify under the tests 
of intelligence, integrity and industry 
are wanted as stock salesmen. 


The Title Guaranty and Casualty Company of America 


A. 3. W. Grieg, 


Pree 
H. J. Turmgree | 
Secrovary 


LLB. 
ident 


S. C. Smith 
Vice-Preside 


O. W. Clesser, LL.B. 
General Counsel 




















FEW “PLANT ACCOUNTS” ARE 
COMPLETE INVENTORIES — 


In most books of account there is kept a record known as “plant account”’. 


This is supposed to show the amount of the actual investment in buildings and their 


- equipment. 


Our experience covering many investigations has shown us that even in highly 
systematized plants hundreds of plant items are not included in the plant assets. 


In many instances the records of actual original costs show the cost of machinery 
only. Nocredit was made for freight, cartage, machinery foundations and installation. 


Machinery cost f. o. b. point of purchase by no means represents total cost. 


Even as an inventory alone it is not safe to depend upon the average “plant 
account.” 


Besides insurance is not -based upon past costs. 


Unless a property is a new one with an exceptionally complete and exhaustive 
record of the history of all machinery, buildings and equipment, there is only one safe 
thing to do— 


That is to have a complete detailed appraisal. 


Advise the assured to “Find Out Before You Burn Out.” 


The Lloyd-Thomas appraisal report answers all these questions and supplies all necessary 
data in a disinterested, authoritative manner. 


The |loyd-Ihomas Co. 


RECOGNIZED AUTHORITIES GR PHYSICAL VALUBS 


APPRAISERS \€/ ENGINEERS 


CHICAGO 


BRANCHES: Cincinnati, Cleveland, Detroit, Indianapolis, Milwaukee, 
Buffalo, Pittsburgh, St. Louis, Toronto and Memphis 








